
CAD Event Advanced 
Vehicle Stop 
The Vehicle Stop module is to be used when a unit has pulled a vehicle over. It is used 
to make the entry of the Vehicle Stop quicker by getting the main information from the 
stop and entering it into a CAD event automatically. 

To create a Vehicle Stop go to CAD and look in the upper right corner and select the 
Vehicle Stop button.  Doing so will open the Vehicle Stop interface in add mode. 

 

Once the Vehicle Stop interface is open the cursor will begin at the top in the Street 
field. Information can be entered into any of the text fields using the keyboard. 

 

A dispatcher can enter a Street number and name, or just select a Common Name and 
it will fill out those two fields automatically. A dispatcher can enter any Location 
Details. The next dispatcher will need to enter a Vehicle License and hit the Tab button. 
This will show any vehicles associated with that vehicle license. A user can select the 
vehicle that matches. If the vehicle exists in the system, the information will auto 
populate. If it doesn't exist, the user will have to fill in the fields manually. Afterward, 
select the unit that has stopped the vehicle. Then they can click the Save button. 
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After the Dispatcher hits save, a CAD event will automatically be created with all the 
information they put in and have the vehicle associated with the CAD event. The officer 
will already have their times marked for Dispatch, Enroute, and Arrived.  



Stacked Calls 
ARMS gives dispatchers the ability to stack calls. A Stacked call is assigning a call to a 
unit already responding to a call. 

 

Whenever the dispatcher adds two calls to the same unit after one call is marked as 
cleared and Report Taken, a popup is displayed. It indicates that, that unit is now 
available and can be assigned to the next stacked call. 
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Reassigned Calls 
ARMS gives dispatchers the ability to reassign calls. A reassigned call is assigning a call 
to an officer already responding a call. They can order the calls based on priority.  

To do so, the dispatcher can assign a new call to an officer responding to a call who will 
be added to the reassigned call. 

 

Incident Sets 
Incident Sets are groups of CAD Incidents that are related either through one event that 
took place over multiple CAD incidents or as a grouping of CAD Incidents.  

An example of an event that may have multiple CAD Incidents is a bomb threat. This 
event can have the entire department responding across multiple locations and 
incidents(traffic control, evacuation, bomb search, etc.). By grouping, the incidents 
using the Incident sets functionality administrators can quickly go through all the 
related incidents without having to search through incidents before and after the event. 
As each incident can have one report associated with the event, multiple case reports 
for the event can be issued for the complete incident set. The administrators can then 
use the Incident Set Management window found under the CAD Functions menu to 
print the selected set and review the case numbers for the incident set. 

Alternatively, departments can use the incident sets to help track frequently occurring 
events such as building unlocks. By using the Incident Set Management window 
dispatchers can quickly navigate through all the linked events and see if a building has 
already been unlocked or if it still needs to be unlocked. 
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BOLO’s  
BE ON THE LOOKOUT.   

A BOLO is an alert bulletin typically for a dangerous person, missing person, stolen 
vehicle, or some other event. The BOLO feature in ARMS allows users to enter all 
information that has been passed to the department. The department can also attach 
Involved Parties, Vehicles, Pictures, and Other Media files such as surveillance video or 
pictures. Each BOLO is entered in ARMS as an incident and has an expiration date that 
will automatically clear the event. This date is defaulted to 30 days from the creation of 
the event but can be manually set to a different date. The Print Summary button will pull 
up a summary list of all BOLOs for the date range selected. 

The BOLOs module is to be created by dispatchers to add information that they and the 
officers need to be on the lookout for and aware of. They can create a BOLO by clicking 
on the BOLO button in the toolbar and that will create a new CAD event. 

 

The dispatcher can add an expiration date, which will determine when it no longer 
appears in the BOLO Review, the BOLO type, and the Priority of the BOLO. The BOLO 
Type default values include Dangerous Person, Missing Person, and Stolen Vehicle, but 
Dispatchers can add in and Other values through the Code List. The Priority will 
determine where the BOLO appears in the Open Call List. 

Below the initial information, any text information can be added to the Subject Person 
Description, Subject Vehicle Description, and Contact Information fields. Then, they 
can also attach Involved Parties, Vehicles, Photos, and Other Media to the BOLO by 
saving and right-clicking below the tab they'd like to add to. 
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Once added, the BOLO will create a CAD Event which can then be left in the Open Call 
List, cleared out by adding an officer to the call and clearing, or by choosing Cancel 
Call. The BOLO will still appear when searching for it until the expiration date is reached 
or a user modifies it to expire on the present day. 

BOLOs can be searched by both Dispatchers and Officers in different modules. The 
dispatchers can go to Functions, then BOLO Query to search by Date, Priority, BOLO 
Type, and Non-Expired or All. The Date Filter field allows the dispatcher to search by a 
date range, but also just based on the last 24, 48, and 72 hours and 7 days. Each can 
then be selected to view the information below it and even printed. 
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Officers can search the BOLOs through their department's ARMS Mobile website by 
going to the home screen and selecting the BOLO Review button. They can then search 
by Date, Priority, BOLO Type, and Non-Expired or All. The Date Filter field allows the 
Officer to search by a date range, but also just based on the last 24, 48, and 72 hours 
and 7 days. Each can then be selected to view the information below it and even 
printed. 
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Patrol Activity 
Patrol Activity is used for tracking an Officer’s movement. It’s mainly used when officers 
are patrolling or special events. 
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To do this from CAD, go to Functions > Patrol Activity. 

 

Once the dispatcher has added Patrol Activity, it can be viewed from Mobile CAD by the 
Officer.  

 

  



Officers can search and print Patrol Activity in Mobile CAD.  

 

To add new click on the Add button and fill Patrol Activity details such as Date\Time 
From, Date\Time To, Officer, Common Name, Location Detail, Street Number, Street 
Name, Incident, Disposition, Note#1, Note#2, and Comments. 

 

  

Commented [JW10]: Lowercase the A 

Commented [JW11]: On the Add 



CAD Additional Features 
CAD Preferences 
The CAD preferences window, found under Functions >> CAD Preferences, gives a 
quick access point for changing the behavior of the CAD interface. 

 

The CAD Preferences window contains areas to change to dispatch by beat, enable 
filtering by Unit Type, stamp the received time in the Police Information field, and 
choose whether the CAD screen is split into two monitors or not.  

 

Dispatch by Beats – This option works in correspondence with the Location codes. In 
the set-up menu, users have the option to include a beat number. If this has been done, 
when an officer is logged on, they can also have a beat number included. When the 
location code is used in CAD that has the same beat number as an officer that is logged 
on, CAD will automatically assign an available officer to that call. 

Enable filtering by Unit Type – This option will allow the dispatcher to use the Unit 
Display menu to only display specific unit types in the Available Units List. 

Stamp Rec’d Time in Notes Field – This will automatically stamp the Rec’d time of the 
call into the Police Information. 
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Turn off the officer safety -  This will turn on/off Officer Safety alerts. 

One Monitor – This option will display the CAD information, Available Units List, and 
Open Calls List all on one screen. 

Two Monitor – This option will display the CAD information on one screen and the 
Available Units List and Open Calls List on another screen. 

Once changes have been made to the CAD Preferences window, pressing Save will 
commit those changes. 

Site Display/ Unit Display 
Customization of the display can be done using the Site Display/Unit Display Menu 
from the Menu Bar on the top. 

 

Site display customizes display of Available Units List and Open call list. 

 

The Site Display shows a list of all the sites. Once the dispatcher selects a site from the 
list, it displays data about that site. By default, it shows information about all the sites. 



 

Similarly, if the department has set up according to units, then the Unit display menu 
will list all Units, and data can be displayed accordingly. 

Multiple units can be selected for display. 

 

Reference 
It is a helpful tab to look at all references including Location, Employee, Phone 
Numbers, Crime Codes, Logged Vehicles, Skills, and Equipment, and Logged Units. 



 

Location – It will show the history and information about the common name. This 
screen can also be accessed by clicking on “Common Name” in the main CAD area. 

 

Employees – It will show the Employees List with all added details. 



 

  



Phone numbers – It will show a list of all Phone Numbers. 

 

Crime Codes – It will show a full list of all the crime codes added to the system. 

 

 



Logged on Vehicles – It shows a list of all Logged vehicles.  

 

Skills and Equipment – It shows a list of employees with the skills they have, and it 
shows a list of equipment that the department has. 

 

  



Logged on Units – It shows a list of units that are logged on in the system. 

 

Reports 
Reports can be generated for multiple CAD Events from ARMS CAD System. 

 

Print Shift Report –  It gives an overview of all CAD entries on the first page and a 
detailed view from the next page. Dispatchers need to select to and from date and time 
and it will show data accordingly. 



 

 



 

Print CAD Full Report – It will generate a full CAD Report of the currently opened CAD,  
it will work similarly to the print button in the toolbar.  
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On click of Print Shift Report or Print CAD Full Report, it will ask the Dispatcher to select 
the destination of the report. The printer will allow the dispatcher to print directly, the 
screen option is similar to print preview and the file option will start a download in a 
word document or pdf form. 

 

All other options to generate CAD reports can be found under Report Menu. It has 
multiple options and sub-options to select from. 

 

Global Queries 
It is a way to search everything within CAD. 
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Data like Crime/ Incident, Location, Property/Evidence, Master Name, Vehicle, 
Narrative, CAD Reporting Person, and BOLO can be searched from CAD Entries, Case 
Management, Master Name and Arrest Log.

 

Any Yellow field is Code filled. So, the dispatcher can type “?” and it will show a list of 
all codes. When the dispatcher double-clicks any of the result entries, it will directly 
navigate to that entry in CAD. 

All tabs have different options within them. 
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