
Case Management Advanced 
Photos and Other Media  
Officers can add Photos through the photos tab. 

 

Onclick of add new photo. It will show a dialog, where officers can select a photo, they 
want to add to the case. 

 

Then after selecting, again a dialog will appear where Officer can add details about the 
photo like the Date Entered, Entered By, Description and Notes.   



Officers can also print those details by clicking on the Print button. After adding details to 
Photo Hit Save. If Officer is using a device such as a Mobile phone, they can capture an 
image and can upload that image to ARMS. 

 

For Photos, officers can Print, View, and Download uploaded files. 

 

In the Other Media tab, officers can upload any type of File that is not a photo like 
documents, videos, audio, etc. 

 

Other Media and Photos both allow multiple selections of items. Officers can upload 
multiple items together. They can View or Download uploaded files. 



 

Assign for Investigation 

 

Officers can take any case and can assign it to the investigator or investigation agency.  

 

The case number and Date Reported will be pulled automatically, the officer needs to add 
information such as Status, As Of, Date Assigned, Assigned To, Review Date, Purge Date, 
Notes, Closed On, Cleared By, Reason Closed, and Solvability Factors. 

Solvability factors state how likely it can be solved as per the officer. They can mark the 
score in front of each factor. If in the employee file email is added for assigning to a person, 
then when the officer saves this, it will send an email to that person.  

  



Follow-up 
The Follow-up tab in the Case Management module works very similarly to the Supplement 
tab. It will allow officers to view any Follow-Ups that they last modified, edit those Follow-
Ups, submit them for approval, and add new Follow-Ups. 

 

When Officer selects the Follow-Up tile the first screen will show them, are all the Follow-
Ups they have last modified. For each Follow-Up, they will be able to see its Case Number, 
Follow up Date, Officer Name, Approval Status, Follow up status, Site, Date, and time 
when it was Last Modified. 

 

Officers can also add Follow Ups to cases directly. 



 

To create a new Follow-Up, Officer can click on Add New button and search by the Case 
Number for the Case they would like to add the Follow-Up to, or as mentioned above can 
go to the case directly. 

For editing existing Follow-Up, Officer can select follow-up from the listing, and after that 
click on Modify button to modify it. 



 

There are tabs within the Follow-Up that lets officers view and add information to the 
Follow-Up. The first tab is the Case info tab which lets them view some basic information 
about the Case that the Follow-Up is associated with. The remaining tabs are Names, 
Businesses, Properties, Vehicles, and Photos. These tabs can show them more 
information on the Follow-Up and add information to each of those tabs. 

Officers can also submit the Follow-Ups for Approval the same way they do for Cases. The 
submitted Follow-Up will also show up in the Approval Management Module. 

Supplement 
Departments use a supplementary police report when additional information is brought 
forward after the initial report was filed. Also, crime investigations that involve several 
officers may contain supplementary reports from other officers. If there is any use of force 
involved in the case, then that can also be recorded as a part of supplements. 



 

Officers can use Supplements search to search supplements by Case Number, Date 
From, Date To, Officer, Site, Status, and Use of Force. 

 

Supplements can only be viewed if there is a case with supplements attached to them. If 
Officer wants to add a new supplement to a case, they must know the case number. They 
can add supplements to a case by going to Case > Select any case they would like to add 
supplements to > Add Supplements 

Case details must be added completely before adding supplements to them. 

The supplement includes Case Info, Names, Use of Force, Naloxone, Business, Properties, 
Vehicles, Photos, and K9 

Use of Force, captures information about the involved person in the use of force, types of 
force used, the force used or not, whether force was effective or not, the Reason force was 
used, the weapon carried by the suspect, injury to the suspect, injury to the officer, 
medical assistant to suspect, medical assistant to the officer, front and back images to 
select the area where force was used. 

Officers can print supplements and use of force reports by clicking on the print button in 
the upper right corner of the screen. 



 

In the Naloxone tab, officers can report any overdose of naloxone or any other drugs. 

It allows officers to add information such as the name of an involved person, signs of 
overdose, signs post overdose, amount of naloxone used, length of time taken effect, and 
other actions taken, the officer can also add details of a drug whose overdose is 
suspected, how is the response of the subject, did subject transport to hospital if yes then 
add hospital name and did subject survive 

 

A police dog, also known as K-9 or K9 (a homophone of canine), is a dog specifically trained 
to assist members of law enforcement. 

If K9 is used by an officer in the case, then its information is added here. It contains K9 
name/breed, weather, temperature, mutual aid, its Regional K9 team or not, Agency name 



and number, Team name, and deployment type. The deployment type is used to add 
information for which reason K9 was used in the case.  

Some departments use this section to just report the breed, so we have added the option 
to add the K9 name/breed. 

 

  



Brief Overview of Reporting 

There are tabs for UCR/ CLERY and NIBRS in Case 

 

These tabs help an officer to submit UCR/CLERY or NIBRS, if an officer only wants to 
submit a CLERY report still they need to go to UCR/ CLERY tab and click on the Start UCR 
Review button. 

 

This will automatically choose the crime code you have selected for the case. So, if all that 
is set up by the admin then it will automatically pull that data. 

 



For CLERY go to the CLERY section as shown below screenshot and select what is applied 
to your Department. 

 

Similarly, for NIBRS go to the NIBRS tab and hit the "Start New Review" button. 

 

Crime Analysis and Categories 
At the very bottom of the Menu, there is an option for Crime Analysis. After going to the 
Crime Analysis tab, hit the "Add MO Information" button. Here Officer can add details 
about the crime scene and what happened there. 

 



 

Add Category 

Below Crime Analysis there is an option to Add a Category. 

 

Onclick of the "Add" Button officer can choose categories from the available options. 



 

After saving the selection it will be visible beside Add button. 

 

This is used for reporting and Querying in the system. 

Print 
Officers can print the case by clicking on the top "Print" button. There are multiple options 
to select from. 

 

Print Option Description 
Case Report It prints a complete case report, with all the information added by 

Officer. It can be downloaded. Supplements and all other parts will 
be printed. 

Case Status Prints out Case Status 
Final Disposition Prints out Final Disposition 



Investigative Action Plan Prints out Investigative Action Plan 
Notice Of Allegations Prints out Notice of Allegations 
Print All Photos Prints out all Photos. Any photos that are in the case can be printed 

with descriptions and other information in the photo. 
Print Selective or Print 
Case Selective 

Officers can pick and choose what prints out in the case report. 
They can include supplements, narrative, Follow up, Synopsis, etc. 
in the case report. They can also include vehicles, names, and 
properties. They can also exclude a few details from the case 
report like SSN, Address, DOB, Student Id, Driver's License, and 
Phone. 
 

 
 

LAPD Case Report Prints LAPD Case report. 
 

Example of Case Report: 

 

  



Approval Management 
The management section in Case Management allows officers to check if they have 
received a Case that needs their approval or if their Case is Kicked Back to them.  

 

It shows Case Log details, Approval Process, and Approval History 



 

Officers can see cases as per Site or Submission type. These filters have multiple options 
to choose from. 

 


