
ARMS NCIC 
Using ARMS for DMV, NCIC, and NLETS inquiries 

 

Capabilities 
•DMV, NCIC, and NLETS inquiries 
•Driver Registration, Driver History, and Wanted Person inquiries 

 

•Vehicle Registration and Stolen Vehicle inquiries 

•Gun inquiry 

•Boat inquiry 

•Article inquiry 
 
 

 



Capabilities 
•Inquiry Responses 
•Listed with the most recent response at the top of the list 

•Groups multiple responses together based on their related initial inquiry 

•Responses are visible in the list for 12 hours from receipt of the response 

•Responses follow the originating user from computer to computer 
 

 

Capabilities 
•Admin Console 

 
•Review of all inquiries and responses 
•Details include 
•Originating user 

•Identity of the inquiring device 

•Date/Time of the inquiry and responses 

•Inquiry search criteria 

•Contents of each response 

•Create list of keywords to use to paint the list row a certain color 



 
•Helps identify listed responses containing specific words, i.e. “wanted”, “missing”, etc. 
 
 

  

 



Capabilities 
•Add Names 
•Increased efficiency for adding Involved Parties to CAD/Case records 
•Use a Driver License # to search the Master Name File 

•Extend that same DL# search to the DMV, NCIC, and NLETS 

•Response data leveraged to create Involved Parties record 
 

 

Benefits 
•Extends basic NCIC inquiry tools out to Patrol Officers 
•80% of patrol-initiated inquiries are for Driver/Vehicle Registration purposes 

•Removes need for VPN connection to 3rdparty Mobile NCIC systems 
•Eliminates unnecessary IT maintenance on patrol systems 

•Reduces workload on Dispatchers 
•Majority of NCIC inquiries shift from Dispatcher to the Patrol Officer 
 

 
 


