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Summary

Optimization to correct payment confirmation page not displaying agency name and logo.

Optimization to correct payment success page not showing agency logo.

Update to add a Delete Payment option for payment transactions for "Accounting” roles.

Update to add the ability for Guest to make payments for citations.

Optimization the delete confirmation for typo. Removed colon that should not be there.

Optimization to correct the appeal date filter to filter properly in the appeal module.

Optimization to correct the label being misaligned on the guest side for citations with pending appeal dispositions.
Optimization to make the "add appeal" button function properly and not remained clicked after original selection.
Optimization to make the appeal print label match the labels on the web user interface for "Modified by" and "Modified Date"
Optimization to remove "Payment Status" from the add appeal popup as its not relevent in this screen.

Optimization to remove Billing ID option from the search dropdown once the person is already logged in.

Optimization to the Vehicle color lables so that the "Print" matches the user interface.

Update for payabale amount not being displayed immediately on the guest side after appeal submission and reduction of citation amount.
Optimization to correct errors on the QA server when Generating Multiple Citations simultaneously.

Optimization to correct errors received in navigation of unpaid citations on the guest URL.

Optimization to correct guest payment validation referencing "permit" when paying a citation.

Optimization to correct missing "Print Receipt" option under the 3-dot actions in the Transaction History tab.

Optimization to correct proper capitlization in the Citation Tab for Revenue Graph.

Optimization to correct Scoff Code field overlap when a lengthy scoff code is entered.

Optimization to correct the Guest URL for Citation search.

Optimization to correct the Payment type field only displaying a code for citation processing.

Optimization to display the permit section properly in citation detail even when no permit is linked.

Optimization to display violation amount in the Citation Add Summary Page.

Optimization to fix the "unauthorized" message when Citations are not synced after 30-60 minutes.

Optimization to properly link Driver's License Information when person is linked.

Optimization to properly remove required field asteriks when one of the required fields for search criteria is entered and met.
Optimization to remove Person Name and Person option from search dropdown once the person is already logged in.
Optimization to show the Permit list in order from newest to oldest when searching a license plate.

Update to add a clear filter option on the citation search page.

Update to change Amount Field Label from "Amount" to "Outstanding Amount" for Quest Citations.

Update to change the color indicator to Gray for the void citation status on the guest side. It is now consistent with other statuses.
Update to Citation search results and filters when navigating back, to retain the previously searched state.

Update to list multiple citations in the guest citation search instead of only listing the latest created citation.

Update to properly link the vehicle and person record after guest payment when citation and vehicle were created without an associated person.
Additon to add parking rights so that Universities and Municipalities can partner with parking rights management systems.
Optimization the detail view on all pages to not have visible sorting arrow when no sorting option is selected.

Optimization to align the "No data to display" message in photos across multiple modules.

Optimization to correct sorting errors in person and vehicle listing.

Optimization to correct Three-Dot Menu aligning properly with image preview in various photo locations.

Update to add a dropdown list for all grid options within search for all modules.

Update to Display only view and edit permissions to Agency Users.

Update to Monitor Performance for Azure SQL DB.

Update to optimize search queries across all modules. Resulting in faster search load times.

Update to show Hyphens for Empty fields in the web user interface for all modules.

Optimization to correct APl related Timeout Errors

Optimization to fix permanent delete related errors in the common background service.
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January 26.01.1.0 1/10/2026 Park App Optimization to remove the vehicle view/add in "complete your profile" when the permissions are disabled.

January 26.01.1.0 1/10/2026 Park App Optimization to correct an issue where vehicle details are not being auto selected in parking rights on Android 14.

January 26.01.1.0 1/10/2026 Park App Optimization to correct an overlap issue when viewing online payment and unpaid buttons on the citation detail page ffor Galaxy Note 20's.
January 26.01.1.0 1/10/2026 Park App Optimization to correct Mobile App issues for vehicle and location search in parking rights.

January 26.01.1.0 1/10/2026 Park App Optimization to fix intermittent failures on Citation Sync.

January 26.01.1.0 1/10/2026 Park App Update to add version number on the login and Sync Page.

January 26.01.1.0 1/10/2026 Permit Optimization to add validation warning when a person is already assigned and we are attempting to link the same person.
January 26.01.1.0 1/10/2026 Permit Optimization to correct an overlap when "View request" count is over 1000.

January 26.01.1.0 1/10/2026 Permit Optimization to correct an unknown error being received when switching to list view on permit search.

January 26.01.1.0 1/10/2026 Permit Optimization to correct an unknown error being received while sorting by person full name column.

January 26.01.1.0 1/10/2026 Permit Optimization to correct expired permit types being visible in the list of permit requests.

January 26.01.1.0 1/10/2026 Permit Optimization to correct issues with searching Permit inventory by lower case letters.

January 26.01.1.0 1/10/2026 Permit Optimization to correct the Permit type field only displaying a code for Permit Payments.

January 26.01.1.0 1/10/2026 Permit Optimization to fix permit not linking if search button is clicked again after selecting the permit.

January 26.01.1.0 1/10/2026 Permit Optimization to not allow permit type to be updated on zero ammount permits.

January 26.01.1.0 1/10/2026 Permit Optimization to remove Person Name option from search dropdown once the person is already logged in.

January 26.01.1.0 1/10/2026 Permit Update to add the license plate state to the license display in Permit Search.

January 26.01.1.0 1/10/2026 Permit Update to add a success message when entering a correct permit during permit request approval.

January 26.01.1.0 1/10/2026 Person Optimization to correct missing Hyphen in the "Drivers License" field name.

January 26.01.1.0 1/10/2026 Person Optimization to correct not being able to create a person when their email exist in another agency.

January 26.01.1.0 1/10/2026 Person Optimization to correct when user selects a person but available Middle Name and Classification fields are not displayed.
January 26.01.1.0 1/10/2026 Person Optimization to remove the "print receipt" option from person details when the users print permission is disabled.
January 26.01.1.0 1/10/2026 Person Optimization to the Person and Citation Model to prevent Errors after filtering.

January 26.01.1.0 1/10/2026 Person Update to add the license plate state to the license display in Person List.

January 26.01.1.0 1/10/2026 Person Update to add search by Full Name in Persons search box.

January 26.01.1.0 1/10/2026 Person Update to properly send welcome and payment-related emails when a Person record is created during guest citation payment.
January 26.01.1.0 1/10/2026 Reports Optimization to add the leading zero in the Person Report Date of Birth field.

January 26.01.1.0 1/10/2026 Reports Optimization to align consistency of the 3-dot action button across all views.

January 26.01.1.0 1/10/2026 Reports Optimization to correct capitalization of "Entered by" across all reports.

January 26.01.1.0 1/10/2026 Reports Optimization to correct spelling of "Expiration" in the permits section.

January 26.01.1.0 1/10/2026 Reports Optimization to correct the Citation Detail Report Make and Model fields. Fields have been corrected to show description instead of description and code.
January 26.01.1.0 1/10/2026 Reports Optimization to correct the column name for "Tow Location". Changed to "address".

January 26.01.1.0 1/10/2026 Reports Optimization to correct typo of Semicolon Displayed between permit numbers. Changed to a comma.

January 26.01.1.0 1/10/2026 Reports Optimization to remove voided citations from the "repeat offender" export showing as paid.

January 26.01.1.0 1/10/2026 Reports Update to add the Time unit of 'Minutes' to the Office Time Gap Report.

January 26.01.1.0 1/10/2026 Settings Optimization for the Agency Select for Super admin to appear in ascending order.

January 26.01.1.0 1/10/2026 Settings Optimization to correct Agency Photo not showing in Notification Manager for Non-Outlook clients.

January 26.01.1.0 1/10/2026 Settings Optimization to correct an unauthorized error when super admins click on parking rights.

January 26.01.1.0 1/10/2026 Settings Optimization to correct font not being visible in Dark Mode in HandHeld Management.

January 26.01.1.0 1/10/2026 Settings Optimization to correct the wording when entering a duplicate code in the "add final disposition". It now reads "Appeal Final Disposition Code already exist in system".
January 26.01.1.0 1/10/2026 Settings Optimization to correct where parking rights configuration was available when setting is disabled.

January 26.01.1.0 1/10/2026 Settings Optimization to correct wording in system preferences when using GIF loader and not selecting a file properly.

January 26.01.1.0 1/10/2026 Settings Optimization to display the Location Status on the location listing display within settings.

January 26.01.1.0 1/10/2026 Settings Optimization to remove "Edit permission" option when Scoff Code Edit permission has been removed from settings.
January 26.01.1.0 1/10/2026 Settings Optimization to remove mandotory requiremetnts for dates in the violation independent rules.

January 26.01.1.0 1/10/2026 Settings Update Notification Manager in settings to read "Email Notification Manager".

January 26.01.1.0 1/10/2026 Settings Update to add proper field length limits to the parking rights password field.
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January 26.01.1.0 1/10/2026 Settings Update to change label from "Client ID" to "API Key" on Add, Edit and View Parking Rights page.

January 26.01.1.0 1/10/2026 Settings Update to GIF Loader Management to sort list based on Latest Modified Date

January 26.01.1.0 1/10/2026 Settings Update to parking rights to add an "Edit" option insde the view popup.

January 26.01.1.0 1/10/2026 Settings Update to remove Inactive locations while adding/editing parking rights.

January 26.01.1.0 1/10/2026 Settings Updated parking rights to support ParkMobile.

January 26.01.1.0 1/10/2026 Vehicle Optimization to correct an error message being received when searching person link in the vehicle detail page.

January 26.01.1.0 1/10/2026 Vehicle Optimization to correct Expiration Date search not working.

April 26.03.2.0 4/7/2026 Accounting Optimization to correct Add Person Partial Fails with ‘Data Loading Error’ for Newly Created Agency (Accounting Tab)

April 26.03.2.0 4/7/2026 Accounting Optimization to correct Credit Memo (Method: Discount) entry not displayed in End User Transaction History

April 26.03.2.0 4/7/2026 Accounting Optimization to correct Late Fee View (Accounting) - Incorrect ‘Modified By’ Value in Transaction List After Manual and Automatic Assessment
April 26.03.2.0 4/7/2026 Accounting Optimization to correct the permit inventory search pages displaying incorrectly when filtering by "Only Permit Inventory".

April 26.03.2.0 4/7/2026 Accounting Optimization to correct the Transaction report from being misaligned on tablets\devices.

April 26.03.2.0 4/7/2026 Accounting Optimization to correct Total Fine Info Missing in Late Fee Assessment & Missing “#” Before Citation Number in Transaction List and History
April 26.03.2.0 4/7/2026 Accounting Optimization to correct values in the transaction list that were dropping the "0". Example: 4.50 showed as 4.5

April 26.03.2.0 4/7/2026 Accounting Optimization to display "$" sign in the Citation Processing Filter amount field.

April 26.03.2.0 4/7/2026 Accounting Update to add a clickable link tthe Parking portal on the "ARMS Parking Payment Receipt" display.

April 26.03.2.0 4/7/2026 Accounting Update to add a data field for late fees in the citation detail report.

April 26.03.2.0 4/7/2026 Accounting Update to add the "Late Fee" transaction type in the transaction filter.

April 26.03.2.0 4/7/2026 Appeal Optimization to correct ADD APPEAL: Missing validation on APPEAL Detail tab allows navigation to CITATION DETAIL tab wihtout entry of required fields.
April 26.03.2.0 4/7/2026 Appeal Optimization to correct location name search on add apeal, instead it shows street name and no records.

April 26.03.2.0 4/7/2026 Appeal Optimization to correct Scrollbar Appearing on Vehicle & Appeal View/Create/Edit When No Photo Uploaded (1920%1080 & Above)

April 26.03.2.0 4/7/2026 Appeal Optimization to correct the "Citation Detail" tab in appeals, the scoff code and Fine fields were overlapping when the scoff code is long.
April 26.03.2.0 4/7/2026 Appeal Update to correct Appeal receipt not showing the same date\time format as the web UI.

April 26.03.2.0 4/7/2026 Citation 3-Dot Icon Should Appear Disabled for Single Violation in Create and Edit Mode in citations.

April 26.03.2.0 4/7/2026 Citation Addition to allow guest to pay multiple citations.

April 26.03.2.0 4/7/2026 Citation Optimization to correct Cart shows double citation amount after payment deletion and re-adding citation to cart

April 26.03.2.0 4/7/2026 Citation Optimization to correct Citation Status Not Updating from Unpaid to Paid After Successful Payment

April 26.03.2.0 4/7/2026 Citation Optimization to correct citations not linking to a person when added to the persons vehicle, if person does not have a permit already.
April 26.03.2.0 4/7/2026 Citation Optimization to correct Guest user is redirected to the login page after canceling citation payment

April 26.03.2.0 4/7/2026 Citation Optimization to correct Incorrect balance displayed on Citation Details page for End User and Agency Admin

April 26.03.2.0 4/7/2026 Citation Optimization to correct Late fee amount not included in credit memo when citation is dismissed or voided

April 26.03.2.0 4/7/2026 Citation Optimization to correct Late Fee Not Reflected in Transaction History (Only Original Value Logged)- Guest User

April 26.03.2.0 4/7/2026 Citation Optimization to correct No confirmation popup displayed when removing violation with applied late fee

April 26.03.2.0 4/7/2026 Citation Optimization to correct Previously added items are removed from the cart when applying a discount code and requesting payment again.
April 26.03.2.0 4/7/2026 Citation Optimization to correct the appeals tab from showing "no data" when view permission is disabled. It now shows standard permission message instead.
April 26.03.2.0 4/7/2026 Citation Optimization to remove asterik from the license plate field once it is entered for the vehicle on "pay citation".

April 26.03.2.0 4/7/2026 Citation Optimization to remove the "add to cart" icon when there is a single paid citation on the guest citation.

April 26.03.2.0 4/7/2026 Citation Optimization to require valid phone number in the phone field in "citation>tow" and across system where applicable.

April 26.03.2.0 4/7/2026 Citation Optimization to save the zip file with a valid extension when using the "download all" option in photos.

April 26.03.2.0 4/7/2026 Citation Update to add a success confirmation when removing notes/photos in citations.

April 26.03.2.0 4/7/2026 Citation Update to add delete functionality to citations violation/fee section.

April 26.03.2.0 4/7/2026 Citation Update to Add Login Link to QR Citation page.

April 26.03.2.0 4/7/2026 Citation Update to add vin number as an additional serach option in citation search.

April 26.03.2.0 4/7/2026 Citation Update to Guest Search View to Address Customer Privacy Concerns

April 26.03.2.0 4/7/2026 Citation Update to not allow citations that are paid by encumbrance to be deleted.

April 26.03.2.0 4/7/2026 Citation Update to remove Modification actions once a citation is marked as "Paid"

April 26.03.2.0 4/7/2026 Citation Update to remove the "Person tab" on the citation details page. Person tab is not needed since personis logged in.
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April 26.03.2.0 4/7/2026 Citation Update when unlinking and linking a new person to citation, a popup will now display to prompt to link the vehicle to the new person.

April 26.03.2.0 4/7/2026 DMV Optimization to correct DMV Page Title Missing “Accounting” Tag in Breadcrumb/Sub-Header

April 26.03.2.0 4/7/2026 DMV Optimization to correct If user enter invalid data in DMV settings, then show proper message not generic validation message.

April 26.03.2.0 4/7/2026 DMV Optimization to correct Import functionality not working and no status update or notification displayed

April 26.03.2.0 4/7/2026 DMV Optimization to correct Incorrect label displayed on National DMV settings page

April 26.03.2.0 4/7/2026 DMV Optimization to correct National DMV Accounting Report - Late Fee Not included with Original Citation value After Person Entry Generated for Unknown Person Citation.
April 26.03.2.0 4/7/2026 DMV Optimization to correct National DMV after response~> New person created should receive accounting charge entry.

April 26.03.2.0 4/7/2026 DMV Optimization to correct National DMV filter to match standard Ul settings and text.

April 26.03.2.0 4/7/2026 DMV Optimization to correct Pagination appearing in Import History even when records are fewer than 10

April 26.03.2.0 4/7/2026 DMV Optimization to correct Request and Response date/time is incorrect on National DMV.

April 26.03.2.0 4/7/2026 DMV Optimization to correct the PDF layout for the PA State DMV exported PDF.

April 26.03.2.0 4/7/2026 DMV Update to correct the State DMV feature is enabled for all states instead of only Pennsylvania

April 26.03.2.0 4/7/2026 DMV Update to DMV Import - Enable Email Notification Option for Import Status

April 26.03.2.0 4/7/2026 DMV Update to National DMV fields (Min Days, Max Days, Due Amount) allow zero values

April 26.03.2.0 4/7/2026 General Addition to allow selection of agency when login email exist in multiple agencies.

April 26.03.2.0 4/7/2026 General Optimization to correct a "link permit or vehicle to citation" message showing when person does not have view permissions.

April 26.03.2.0 4/7/2026 General Optimization to correct Agency Logo Missing in Payment Failed Email Notification

April 26.03.2.0 4/7/2026 General Optimization to correct an issue where no matter which photo you select, the first added photo displays for Appeal, Vehicle, and Citation Modules.
April 26.03.2.0 4/7/2026 General Optimization to correct Date picker behavior inconsistent across modules.

April 26.03.2.0 4/7/2026 General Optimization to correct Discount code behavior inconsistent between Permit Request and Add to Cart flow

April 26.03.2.0 4/7/2026 General Optimization to correct General Ul issues with consistent setting naming for features, page title, and breadcrumb.

April 26.03.2.0 4/7/2026 General Optimization to correct Incorrect validation message displayed when entering zero in Hour and Minutes fields in timed parking across modules.
April 26.03.2.0 4/7/2026 General Optimization to correct multiple modules Ul visiual issues with an IPAD Air device.

April 26.03.2.0 4/7/2026 General Optimization to correct multiple modules Ul visiual issues with an IPAD mini device.

April 26.03.2.0 4/7/2026 General Optimization to correct multiple modules Ul visiual issues with an iPad Pro, Surface Pro 7 and Asus Zenbook Fold.

April 26.03.2.0 4/7/2026 General Optimization to correct stretched view of uploaded photos across all modules. Photos will now maintain original aspect ratio.

April 26.03.2.0 4/7/2026 General Optimization to correct the time stamp in the error log to match the expected system timezone.

April 26.03.2.0 4/7/2026 General Optimization to correct Ul layot and overall design of the Agency Gues login to better match the standard guidlines.

April 26.03.2.0 4/7/2026 General Optimization to prevent order change icon from displaying with only one FAQ is available.

April 26.03.2.0 4/7/2026 General Optimization to standardize the filter label fields across multiple modules.

April 26.03.2.0 4/7/2026 General Update all modules and pages to have the "column drop" down selection box for searches. This adds functionality to match the main module searches.
April 26.03.2.0 4/7/2026 General Update to "date" field in multiple modules, clicking in the date field should open calendar if no date is entered.

April 26.03.2.0 4/7/2026 General Update to add a "item deleted succesfully" message after deleting a photo across modules.

April 26.03.2.0 4/7/2026 General Update to allow pressing of enter key to navigate through mandatory fields across all modules.

April 26.03.2.0 4/7/2026 General Update to correct time formatting to 12hr across all modules.

April 26.03.2.0 4/7/2026 General Update to display Modified date AND time across all modules and screens.

April 26.03.2.0 4/7/2026 General Update to limit the error logs on new agency creation to only show logs for that new agency, not all

April 26.03.2.0 4/7/2026 General Update to Notes across all modules to have proper lableing for "create date and time" and "modified date and time".

April 26.03.2.0 4/7/2026 General Update to standardize max file size limit across modules.

April 26.03.2.0 4/7/2026 Import Optimization to correct Suite Number field validation still restricted to 10 characters during Person CSV Import despite limit being increased to 50
April 26.03.2.0 4/7/2026 Other Optimization to correct the QA server QR CODE redirecting to the Test Server when scanned.

April 26.03.2.0 4/7/2026 Park App Optimization to add "$" in all applicable fields for dollar amounts.

April 26.03.2.0 4/7/2026 Park App Optimization to correct App Stuck in Loading When Relaunched After Pressing Back Button on Handheld (Before Endpoint Setup)

April 26.03.2.0 4/7/2026 Park App Optimization to correct Missing Confirmation or Undo Option on Remove Vehicle Action

April 26.03.2.0 4/7/2026 Park App Optimization to correct Mobile App Issues: Issue Citation button is not display for the expired Parking rights License Plate.

April 26.03.2.0 4/7/2026 Park App Optimization to correct Mobile App: All vehicles are not removed from lot for previous day location when Clear Lot Daily is enabled

April 26.03.2.0 4/7/2026 Park App Optimization to correct Mobile App: Chalk location not retained in Edit Vehicle Information mode when selecting locations other than LF (left front)
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April 26.03.2.0 4/7/2026 Park App Optimization to correct Mobile App: Extra green icon displayed on "tire" icon in General tab

April 26.03.2.0 4/7/2026 Park App Optimization to correct Mobile App: Finish button not clickable for Issue Citation in timed parking.

April 26.03.2.0 4/7/2026 Park App Optimization to correct Mobile app: Generic “Leave this screen?” popup should show when trying to leave screen without saving.

April 26.03.2.0 4/7/2026 Park App Optimization to correct Mobile App: Incorrect screen name and missing vehicle selection when adding vehicle from Location Detail and Citation Add
April 26.03.2.0 4/7/2026 Park App Optimization to correct Mobile App: Incorrect Timed Parking name on Dashboard and missing 12hour time format across screens

April 26.03.2.0 4/7/2026 Park App Optimization to correct Mobile App: Initial time incorrectly displays “Oh” across multiple screens

April 26.03.2.0 4/7/2026 Park App Optimization to correct Mobile App: Location Detail page has multiple Ul design issues

April 26.03.2.0 4/7/2026 Park App Optimization to correct Mobile App: Logged in time is incorrect. It is not matching with the set timezone.

April 26.03.2.0 4/7/2026 Park App Optimization to correct Mobile App: Mandatory (*) symbol missing for Space label on Add Vehicle page

Optimization to correct Mobile App: Multiple Design issue - in Add Vehicle- 1) Photo Timestamp after taking is cut off on space provided 2) Photo tab- design issue- Make the design same as Citation

April 26.03.2.0 4/7/2026 Park App .
Photo tab 3) Remove '0' from time

April 26.03.2.0 4/7/2026 Park App Optimization to correct Mobile App: Print button should be hidden for Order Citation created citations in Unsynced Citations list
April 26.03.2.0 4/7/2026 Park App Optimization to correct Mobile App: Space field- Restrict up to 10 characters.

April 26.03.2.0 4/7/2026 Park App Optimization to correct Mobile App: Ticket Issued and Last Issued information missing for License Plate in both ALL and Expired tab.
April 26.03.2.0 4/7/2026 Park App Optimization to correct Mobile App: Ul design issue with “Sync All” button on Unsynced Citations page

April 26.03.2.0 4/7/2026 Park App Optimization to correct No message displayed when no locations are available in handheld. This should show a proper "No Data Available" message.
April 26.03.2.0 4/7/2026 Park App Optimization to correct Order Citation feature does not work for vehicles with expired Timed Parking

April 26.03.2.0 4/7/2026 Park App Optimization to correct the parking rights search page crashing on the handheld app after idle and navigation back to vehicle search.
April 26.03.2.0 4/7/2026 Park App Optimization to prevent photos from not being saved if the officer clicks outside of the "Ok Button" after capturing a photo.

April 26.03.2.0 4/7/2026 ParkingRights  Optimization to correct Inconsistent Hover Pointer on "(i)" Icon in Timed Parking~> Clear Lot Daily option.

April 26.03.2.0 4/7/2026 ParkingRights  Optimization to correct “Go to Timed Parking” button redirects to Dashboard instead of Timed Parking page after citation creation
April 26.03.2.0 4/7/2026 ParkingRights  Optimization to correct Add Location (Timed Parking): Extra space between “Timed Parking Limit” and mandatory (*) symbol

Optimization to correct Added vehicle information is not displayed in Timed Parking for the respective location when opened immediately in Edit mode 2. The issue citation button appears
immediately following the creation of a new vehicle for any lot.

April 26.03.2.0 4/7/2026 Parking Rights  Optimization to correct Blank value displayed for “Last Ticket Issued” in History tab when no data exists.

April 26.03.2.0 4/7/2026 Parking Rights  Optimization to correct Hour field allowing decimal values but save action fails with 400 error in timed parking

April 26.03.2.0 4/7/2026 Parking Rights  Optimization to correct previously selected locations being removed when selecting a new location in parking rights.

April 26.03.2.0 4/7/2026 Parking Rights  Optimization to correct Timed Parking can be configured for inactive locations

April 26.03.2.0 4/7/2026 Parking Rights  Optimization to correct Vehicle details not auto-populated when creating citation from Timed Parking

April 26.03.2.0 4/7/2026 Parking Rights  Optimization to Pass Location Description Instead of Location Code for Flowbird/Cale Parking Rights

April 26.03.2.0 4/7/2026 Parking Rights

April 26.03.2.0 4/7/2026 Permit Online payment and discount mapping behavior incorrect when Permit Type Auto Assign = False

April 26.03.2.0 4/7/2026 Permit Optimization to correct a blinking processing pop up when attemptimg permit payments. Page now functions smoothly once continuing with payment.
April 26.03.2.0 4/7/2026 Permit Optimization to correct Cart amount displaying other permits during new permit request payment.

April 26.03.2.0 4/7/2026 Permit Optimization to correct Credit memo entry not visible in Agency Admin transaction history when discount exceeds permit amount

April 26.03.2.0 4/7/2026 Permit Optimization to correct Discount code remains applied after removing permit from cart and adding it again

April 26.03.2.0 4/7/2026 Permit Optimization to correct Discount redemption count increases even when permit is not created

April 26.03.2.0 4/7/2026 Permit Optimization to correct Discount section being visible when Permit Issue Amount is zero

April 26.03.2.0 4/7/2026 Permit Optimization to correct Duplicate permit number generated when end user abandons payment and agency admin creates permit for the same user.
April 26.03.2.0 4/7/2026 Permit Optimization to correct Incorrect button label and redirection on Guest User payment success page

April 26.03.2.0 4/7/2026 Permit Optimization to correct Incorrect validation message displayed when attempting to delete a paid permit

April 26.03.2.0 4/7/2026 Permit Optimization to correct Pending Permit List Not Displayed in Descending Order by Request Date by default

April 26.03.2.0 4/7/2026 Permit Optimization to correct Permit request success popup message and button alignment issue when 100% discount or full discount applied

April 26.03.2.0 4/7/2026 Permit Optimization to correct Receipt Enhancement - Add Coupon and Discount Details in Permit Section

April 26.03.2.0 4/7/2026 Permit Optimization to correct the permit receipt print. Corrected the Receipt print to have head columns also if receipt goes to a new page.

April 26.03.2.0 4/7/2026 Permit Optimization to correct the permit success message from being cutoff on mobile devices when requesting a new permit.

April 26.03.2.0 4/7/2026 Permit Optimization to correct Ul mismatch in Permit Request~> Permit tab compared from test to production

April 26.03.2.0 4/7/2026 Permit Optimization to correct Unpaid permits added to cart update cart count but do not display in cart
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April 26.03.2.0 4/7/2026 Permit Optimization to correct Validation message displays only permit type code instead of code with description when applying an invalid discount.
April 26.03.2.0 4/7/2026 Permit Optimization to correct Void and already paid permits can be added to cart
Optimization to correct when a permit number range is met, system would continue to use the last permit again and display "permit already exist". It should instead display a clearer message like

April 26.03.2.0 4/7/2026 Permit K .
"No permits currently available"

April 26.03.2.0 4/7/2026 Permit Optimization to fix large numbers in "additional amount" causing errors. It now establishes proper limits without error.

April 26.03.2.0 4/7/2026 Permit Optimization to prevent duplicate permit numbers from being used when approving permt request's.

April 26.03.2.0 4/7/2026 Permit Updat to add that After successful submission with a 100% discount, the permit status should automatically update to Paid without requiring a page refresh.
April 26.03.2.0 4/7/2026 Permit Update to add a dialog box with contact details when there are no permits available on permit request.

April 26.03.2.0 4/7/2026 Permit Update to Guest Purchase Permit page to add "Back to Login" button for users.

April 26.03.2.0 4/7/2026 Person Addition to add "Address 2\Suite" section to the address and remove limitations of spaces and/or special characters when adding person address.
April 26.03.2.0 4/7/2026 Person Optimization to correct an "unknown error" when sorting the vehicle column in the person detail permit tab.

April 26.03.2.0 4/7/2026 Person Optimization to correct End User Portal> My Profile » Add Address, input fields are misaligned

April 26.03.2.0 4/7/2026 Person Optimization to correct Insurance Phone format is incorrect in Ul (Complete your Profile Page)

April 26.03.2.0 4/7/2026 Person Optimization to correct Late fee not applied during Post Payment from Person Details

April 26.03.2.0 4/7/2026 Person Optimization to correct Paid permits are displayed in Post Payment list on Person Details page

April 26.03.2.0 4/7/2026 Person Optimization to correct the remove all (x) icon not removing "agency admin" in the user role drop down.

April 26.03.2.0 4/7/2026 Person Optimization to correct Total Fee Info is incorrect in Late Fee Assessment after Citation Number in Transaction List and History

April 26.03.2.0 4/7/2026 Person Optimization to correct work phone being in all caps in phone type, when user adds new phone.

April 26.03.2.0 4/7/2026 Person Optimization to not show vehicle tab for end user when vehicle "view/add permissions are disabled.

April 26.03.2.0 4/7/2026 Person Optimzation to correct citations row still showing when "include citation" is unchecked in post payments.

April 26.03.2.0 4/7/2026 Person Update to correct Issues searching person name when the name contains a space.

April 26.03.2.0 4/7/2026 Person Update to limit the drivers license field length so it does not allow long entries and overlap into the email field.

April 26.03.2.0 4/7/2026 Reports Optimization for Reports Module Ul Design Changed in QA for Accounting Reports, Permits all reports, Citation all Reports and Appeals report.
April 26.03.2.0 4/7/2026 Reports Optimization to correct alignment of report options within the canned reports on the citation page.

April 26.03.2.0 4/7/2026 Reports Optimization to correct the citation by location showing results outside of the selected range.

April 26.03.2.0 4/7/2026 Reports Optimization to correct the label and description field from showing on seperate lines when running the permit detail report.

April 26.03.2.0 4/7/2026 Settings Optimization to correct Inactive Filter Not Showing Only Inactive Permit Types in Discount Code Mapping & Prerequisite Selection

April 26.03.2.0 4/7/2026 Settings Uptdate to Add Copy Confirmation Message & Icon Color Change on Agency Detail Page

April 26.03.2.0 4/7/2026 Settings Optimization correct DMV Import History List — Page Size Cannot Be Changed Back After Switching from 10 to 25 or 50.

April 26.03.2.0 4/7/2026 Settings Optimization to add placeholders and correct wording in the Detail and Assessment Pop-ups in late fees.

April 26.03.2.0 4/7/2026 Settings Optimization to Correct the subtitle when clicking "save and next" in the late fee module.

April 26.03.2.0 4/7/2026 Settings Optimization to correct a storage error when ordering QR citations.

April 26.03.2.0 4/7/2026 Settings Optimization to correct Add Location: Missing validation on General tab allows navigation to Timed Parking tab without entry of required fields.
April 26.03.2.0 4/7/2026 Settings Optimization to correct an issue where late fee cannot be deleted if it was previously linked to a violation that no longer exists.

April 26.03.2.0 4/7/2026 Settings Optimization to correct an issue where the up and down arrows in late fee amount where not functioning.

April 26.03.2.0 4/7/2026 Settings Optimization to correct Discount code delete confirmation pop-up displays code with description, causing content overflow and requiring scrolling.
April 26.03.2.0 4/7/2026 Settings Optimization to correct Discount Code: Linked Permit Types Not Retained After Unchecking Inactive in Permit Type Mapping (General & Prerequisite Tabs)
April 26.03.2.0 4/7/2026 Settings Optimization to correct Discount Codes — Redemption Fields Not Consistent Between Listing and View/Add/Edit Pages

April 26.03.2.0 4/7/2026 Settings Optimization to correct Discount entry not being removed after payment deletion by agency admin

April 26.03.2.0 4/7/2026 Settings Optimization to correct Discount Percentage and Fixed Amount fields missing respective icons (%) and ($)

April 26.03.2.0 4/7/2026 Settings Optimization to correct Discount percentage and fixed amount values getting cleared when generating code again

April 26.03.2.0 4/7/2026 Settings Optimization to correct End User Unable to Proceed After Incorrect Discount Code is entered — Screen Stuck in Loading State

April 26.03.2.0 4/7/2026 Settings Optimization to correct function of the save button on the profile picture.

April 26.03.2.0 4/7/2026 Settings Optimization to correct Handheld Activity not displaying properly in dark mode.

April 26.03.2.0 4/7/2026 Settings Optimization to correct issue where loading a new agency logo with the same name as the old logo does not update.

April 26.03.2.0 4/7/2026 Settings Optimization to correct Late Fee - Newly Added or Updated Records Not Displaying at Top (Sorting Issue)

April 26.03.2.0 4/7/2026 Settings Optimization to correct Late Fee - Search Box Not Filtering ‘Is Violation Linked’ Column for Yes/No
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April 26.03.2.0 4/7/2026 Settings Optimization to correct Late Fees- Percentage Symbol (%) Not Displayed in Textbox for Percentage Field in Add/Edit Late Fee

April 26.03.2.0 4/7/2026 Settings Optimization to correct no space in the "agency site" when delete pop up for agency delete site.

April 26.03.2.0 4/7/2026 Settings Optimization to correct No validation message displayed when entering invalid decimal values in Level and Days fields in Late Fee configuration.
April 26.03.2.0 4/7/2026 Settings Optimization to correct Permit Type Settings columns showinng misaligned for the Surface Pro 7.

April 26.03.2.0 4/7/2026 Settings Optimization to correct Prerequisite tab - Save button allows saving without selecting any permit type and no validation message is displayed.
April 26.03.2.0 4/7/2026 Settings Optimization to correct Search Filter Missing in Permit Types pop up, and Title mismatch on Add Discount Code Page

April 26.03.2.0 4/7/2026 Settings Optimization to correct slowness when adding new GIFS or changing status in the GIF Loader Management.

April 26.03.2.0 4/7/2026 Settings Optimization to correct Sorting Arrow Missing for “Is Primary” and “Bill Payment” Columns in Permit Types Mapping Popup

April 26.03.2.0 4/7/2026 Settings Optimization to correct System allows 0 (zero) value for Total Redemptions and Redemptions Per Account in discount codes.

April 26.03.2.0 4/7/2026 Settings Optimization to correct System returns 400 error when large fixed discount amount is entered in discount codes.

April 26.03.2.0 4/7/2026 Settings Optimization to correct that Discount code can be deleted even after being applied to a permit.

April 26.03.2.0 4/7/2026 Settings Optimization to correct the Custom Notification - Modified Date Timestamp Format.

April 26.03.2.0 4/7/2026 Settings Optimization to correct the "Removed from Inventory" box staying checked when the Permit Type is set to active. It now unchecks on activation.
April 26.03.2.0 4/7/2026 Settings Optimization to correct the (3-Dot Icon) being misaligned in the late fees action column.

April 26.03.2.0 4/7/2026 Settings Optimization to correct the arrow keys in the late fee "Minimum Days" from not working after data is removed from this field.

April 26.03.2.0 4/7/2026 Settings Optimization to correct the behavior of deleting late fee levels.

April 26.03.2.0 4/7/2026 Settings Optimization to correct the late fee edit where after adding a violation, the system would not display the violtation previously selected.

April 26.03.2.0 4/7/2026 Settings Optimization to correct the Manage role Resource Permission "Select All" box to update properly when all the individual boxes are selected.
April 26.03.2.0 4/7/2026 Settings Optimization to correct the order citation title from "Order Citations" to "Add Order Citations".

April 26.03.2.0 4/7/2026 Settings Optimization to correct the select all checkbox from immediately unselecting in DMV setup.

April 26.03.2.0 4/7/2026 Settings Optimization to correct the Timestamp and position mismatch in the GIF Loader Management Grid.

April 26.03.2.0 4/7/2026 Settings Optimization to correct the up arrow in the addition of late fee from skipping from 0 to 2.

April 26.03.2.0 4/7/2026 Settings Optimization to correct the up arrow in the late fee level setup from skipping from 0 to 2.

April 26.03.2.0 4/7/2026 Settings Optimization to correct the update button from showing success when no changes were made on the "Citation QR Code Setup"

April 26.03.2.0 4/7/2026 Settings Optimization to correct Update button remains disabled after selecting prerequisite checkbox and navigating back to the General tab

April 26.03.2.0 4/7/2026 Settings Optimization to correct Users are unable to choose most permit types as a Prerequisite Purchase for Discount

April 26.03.2.0 4/7/2026 Settings Optimization to correect No Confirmation Message on X (close) Click in Late Fee Module, during Add/Edit

April 26.03.2.0 4/7/2026 Settings Optimization to fix an error encountered when userfirst opens late fees in setttings.

April 26.03.2.0 4/7/2026 Settings Optimization to not change the logo on previous ordered citations when uploading a new logo for new order citations, it will not only update the new order with the new logo.
April 26.03.2.0 4/7/2026 Settings Optimization to only recieve a duplication error if your adding a late fee with all three matching criterias of a previous late fee.

April 26.03.2.0 4/7/2026 Settings Optimization to prevent duplicate entries when create a new late fee but using the "Back" button on browser.

April 26.03.2.0 4/7/2026 Settings Optimization to Remove "Other Unpaid Citations" when viewing the QR code link on QR Citations.

April 26.03.2.0 4/7/2026 Settings Optimization to remove a premature error message when entering a new late fee.

April 26.03.2.0 4/7/2026 Settings Optimization to remove white space at the bottom of the citation preview for QR Citations.

April 26.03.2.0 4/7/2026 Settings Optimizied to correct Incomplete Violation Name Displayed in time parking dropdown for "Timed Parking Default"

April 26.03.2.0 4/7/2026 Settings Optimzation to correct access to the FAQ 3 dot menu, even when user dosent have permission.

April 26.03.2.0 4/7/2026 Settings Update to add a button to assess late fees immediately once settings have been completed.

April 26.03.2.0 4/7/2026 Settings Update to add a check box showing "Is violoation Linked?" once a late fee is linked to 1 or more violations.

April 26.03.2.0 4/7/2026 Settings Update to add which add ons were selected in the message for turning on new add ons, replacing current generice message.

April 26.03.2.0 4/7/2026 Settings Update to be able to view a list of violations when viewing or editing late fees.

April 26.03.2.0 4/7/2026 Settings Update to correct Newly created discount code does not appear at the top of the listing page

April 26.03.2.0 4/7/2026 Settings Update to Display Permit Type Code Next to User Type Mapping with Permit Type: for Easy Identification on Title

April 26.03.2.0 4/7/2026 Settings Update to move the State DMV Import process to the background and show progress status to user.

April 26.03.2.0 4/7/2026 Settings Update to Permit Types: Add Edit Option for User Type Mapping

April 26.03.2.0 4/7/2026 Settings Update to prefil the prefix year with current year when adding New in handheld management.

April 26.03.2.0 4/7/2026 Settings Update to Prompt user to apply missed discount before confirmation in discount codes.
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Update to remve Invalid print pattern popup display on handheld when Order Citation is enabled but print pattern is not configured
Update to show a valid message for Total Redemptions and Redemptions Per Account fields exceeding limit values.

Update to the agency detail page to add the website as a clickable link and allow for a "copy link" option.

Update to Timed Parking - Handheld Setup - only list violations that have been flagged to download to HH

Updated to add search functionality to the error logs page.

Upgrade to correct Person Import- Email is not received to user for Import status.

Upgrade to remove the delete all button in the "edit scoff code" to allow proper editing of allowed fields.

Optimization to allow users without permit edit permissions, but have link permissions to link permits succesfully.

Optimization to correct a data error showing when searching for a vehicle and "vehicle view permission" is off for viewer. It will not display standard permission message instead.

Optimization to correct error when searching person list view on vehicle details page.
Optimization to correct incomplete make names displaying for truncated longer make in add vehicle.
Optimization to correct the insurance phone format not being correct\consistent with the rest of the Ul.



