ARMS Parking Release Notes 2025

Month

September
September
September
September
September
September
September
September
September
September
September
September
September
September
September
September
September
September
September
September
September
September
September
September
September
September
September
September
September
September
September
September
September
September
September
September
September
September
September
September
September
September
September
September
September
September
September
September
September

Version Date Module
25.9.0.0 9/29/2025 Accounting
25.9.0.0 9/29/2025 Accounting
25.9.0.0 9/29/2025 Accounting
25.9.0.0 9/29/2025 Accounting
25.9.0.0 9/29/2025 Accounting
25.9.0.0 9/29/2025 Accounting
25.9.0.0 9/29/2025 Accounting
25.9.0.0 9/29/2025 Accounting
25.9.0.0 9/29/2025 Accounting
25.9.0.0 9/29/2025 Accounting
25.9.0.0 9/29/2025 Appeal
25.9.0.0 9/29/2025 Appeal
25.9.0.0 9/29/2025 Appeal
25.9.0.0 9/29/2025 Appeal
25.9.0.0 9/29/2025 Appeal
25.9.0.0 9/29/2025 Citation
25.9.0.0 9/29/2025 Citation
25.9.0.0 9/29/2025 Citation
25.9.0.0 9/29/2025 Citation
25.9.0.0 9/29/2025 Citation
25.9.0.0 9/29/2025 Citation
25.9.0.0 9/29/2025 Citation
25.9.0.0 9/29/2025 Citation
25.9.0.0 9/29/2025 Citation
25.9.0.0 9/29/2025 Citation
25.9.0.0 9/29/2025 Citation
25.9.0.0 9/29/2025 Citation
25.9.0.0 9/29/2025 Citation
25.9.0.0 9/29/2025 Citation
25.9.0.0 9/29/2025 Citation
25.9.0.0 9/29/2025 Citation
25.9.0.0 9/29/2025 Citation
25.9.0.0 9/29/2025 Citation
25.9.0.0 9/29/2025 Citation
25.9.0.0 9/29/2025 Citation
25.9.0.0 9/29/2025 Citation
25.9.0.0 9/29/2025 Citation
25.9.0.0 9/29/2025 Citation
25.9.0.0 9/29/2025 Citation
25.9.0.0 9/29/2025 Citation
25.9.0.0 9/29/2025 Citation
25.9.0.0 9/29/2025 Citation
25.9.0.0 9/29/2025 Citation
25.9.0.0 9/29/2025 Citation
25.9.0.0 9/29/2025 Citation
25.9.0.0 9/29/2025 Citation
25.9.0.0 9/29/2025 General
25.9.0.0 9/29/2025 General
25.9.0.0 9/29/2025 General

Summary

Addition of Accounting tab in My Profile for End Users

Optimization of data match from Account Receivable Summary Report to Permit/Citation data

Optimization of displaying correct Refund amount in the Balance of a Paid Citation

Optimization of Permit From and Permit To search filter in Permit Inventory module

Optimization of Post Payment when Include Paid Receivables and Zero Receivables are selected

Optimization to have address display on Print Receipt from Transaction List

Optimization to hide Online option from Deposit, Withdraw and Wallet Balance tabs

Optimization to not include inactive User Types when generating an Account Receivable Summary report with no User Type filter selected
Optimization to not unlink Permit/Vehicle/Person after a credit is applied to citation

Optimization to update Citation amount displayed through Citation processing after a reduction is applied

Optimization of void code data on Appeal page becoming inconsistent after updating appeal record

Optimization to display notification preventing an Appeal to be added to a Citation unless a person is linked first

Optimization to not allow End User to add an Appeal for a Zero amount Citation

Optimization to use Filters to search for Appeals

Optmization of spelling and column in Appeal List export report

Addition of Logo Image preview when Adding New Order of Citation Stock

Addition of QR code parking citations

Optimization ensured the violation independent rule is correctly applied based on configured consecutive citation conditions
Optimization for displaying Special Features and Modified by fields when linking a Vehicle to a new citation

Optimization improved spacing and visibility in the Background and Font Color fields to ensure color codes and values are clearly readable
Optimization of Balance not updating when deleting a Voided Citation

Optimization of Billing ID and Last Name fields auto populate after selecting Add New & Link when issuing a Citation
Optimization of Citation Date From and Citation Date To filters in Citation module

Optimization of data results when searching by Citations without Person or Citation Issued to Person (No Permit)

Optimization of display message when editing an Unpaid Citation with no data in Tow Officer Field

Optimization of File Name when exporting Citation Details report

Optimization of font and background colors being applied when user attempts to update them

Optimization of Logic Validation to prevent updating the Ending Number to a value lower than the existing value in Permit Type settings
Optimization of sorting by Citations in Sync Conflict Citation List by Descending order

Optimization of text not overlapping border line in color picker widget of Order Citation

Optimization of the Add New and Link Person functionality to prevent auto-filling fields with selected person's information
Optimization of the Order Confirmation email for Citation Stock to update the email subject, body, and attached file name
Optimization of Time Display option when editing an Unpaid Citation

Optimization of updating Citation amount in End User's cart after Admin modifies violations

Optimization of updating Citation number for citations in Sync Conflict

Optimization of validation logic when all formating options are selected in the Instruction field of the Citation Stock Order
Optimization of validation to require updating the Starting and Ending Numbers when changing the Digits are Preamble in Permit Type settings
Optimization to display Order Citation text in header when clicking on Preview Order

Optimization to display Officer field requirement when entering a new citation

Optimization to ensure the citaiton value field on the New Order page retains the last added citation value for improved usability
Optimization to have time zone match logged in user's timezone in Order Citation List module

Optimization to match Time Zone of Citations in Sync Conflict Citation List to configured Time Zone

Optimization to not allow an Appeal to be edited without a Disposition Date

Optimization to not display Discounted amount as Remainder after full payment

Optimization to show text effects on back side of Citations in Preview screen

Update to include Comma Seperators in Values of Citation Stock quantity options

Addition of Forgot Password button and fucntionality on Login screen

Addition of Link/Unlink permission for Vehicle, Person, Permit and Citation tabs

Optimization fixed an issue where clicking a second permit or citation notification did not open the correct record for end users
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Optimization fixed filter behavior to display results after pressing Enter once instead of requiring two presses

Optimization of capitlization of IDP EntityID field in SAML External Application menu

Optimization of Cart Counter updating when adding/removing permits or citations on Mobile device when logged in as End User
Optimization of Citation number readibility in barcode generator

Optimization of Citation View display on Web Browser when accessing through QR code

Optimization of column sorting in Person, Citation, Vehicle and Appeal modules

Optimization of Common Background Service

Optimization of display message when attempting to delete a Permit, Person, or Vehicle linked to a Citation

Optimization of DOB filter when searching in Parking

Optimization of incorrect validation messages and disabled further actions when an agency's subscription is expired in the Guest Payment flow.

Optimization of line spacing of FAQs displayed on Guest user URL login page
Optimization of Log File Exception and Connection String in Import Tool

Optimization of not auto populating search field date when searching for New Scoff Code Setup, Manual Scoff Codes, Violation Independent Rules

Optimization of place holder date format in Schedule Date Time field on Custom Notification Add module
Optimization of Profile drop down menu sizing based off length of logged in user's name

Optimization of SAML configuartion and validation within ARMS Ul

Optimization of spacing for Date and Amount data of Permit purchase when viewing Cart on a mobile device
Optimization of Summary tab icon when registering for Guest Permit

Optimization of validation logic when placing a New Order of Citation Stock

Optimization preventing citations from being incorrectly redirected to the Sync Conflict page when handheld sync is not manually triggered after the first citaiton

Optimization to add visible borders to dropdown menu options when accessing the Parking website on a mobile device
Optimization to allow Search of same text multiple times

Optimization to allow creation of Barcode based citation numbers on handheld

Optimization to allow End User to change an Address to Mark as Mailing in accounting tab of Profile setup

Optimization to allow End Users to print receipt from Transaction History

Optimization to allow Guest users to submit requests for permits that 0

Optimization to display agency name and logo when logging into Parking website as Guest

Optimization to display FAQs when logging in as Guest on Parking site from mobile device

Optimization to display the full Permit Type name on the receipt for Guest Permit submissions.

Optimization to display Total Amount for Permit instead of Total Paid Amount on Payment Receipt

Optimization to ensure handheld devices correctly allow citation creation for unused barcodes after a succesful sync
Optimization to ensure the To Start Using ARMS Parking Now link in the password reset email correctly redirects to the Parking site
Optimization to have Forgot Password message align correctly when accessing through a Mobile Device

Optimization to have Email Field required when creating new Guest profile

Optimization to have labels for data points in in Top 10 Citation reports

Optimization to have Red Dot indicator display on unread notifications to End User when viewing Parking website from a mobile device
Optimization to hide the FAQs menu option from users who do not have View permission

Optimization to include Minor color data on Permit Detail Report

Optimization to include DL State data on Permit Detail Report

Optimization to keep selected Theme consistent on text of Photos pop up window

Optimization to not allow Guest users to submit permit request or complete online payment when the Agency is Inactive
Optimization to not allow Photo uploads of invalid file format types

Optimization to not display Mark All As Read button in Notifications when notifications have already been read
Optimization to remove ability to enter value in the Since dropdown menu on the Parking Homescreen

Optimization to remove Print and Export option for User Contact Permission

Optimization to remove the Edit option on the Accounting tab when setting up a profile for the first time as an end user
Optmization of non mandatory fields for Citation, Person to not display / or - when left blank

Optmization to leave Drivin License field blank on Permit Print Receipt when not filled out

Update to capitliazation of of in Date of Birth field

Update to display message when attempting to sign into parking website with an inactive account
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Update to Angular version v20

Addition of display message of cause of Citation Sync failure

Addition of License Plate Detection

Optimization to display a Print Pattern is not set message when attempting to print without a configured Print Pattern on the Parking website
Optimization to have No data available message display when applicable

Optimization to not allow modifications of Vehicle and State associated with an existing permit when issuing a Citation
Optimization of Successful permit request message for End User when using a Mobile device

Optimization of Address alignment for Permit Request in Mobile view

Optimization of Auto Assign Number for Permits when creating a new permit

Optimization to display a proper message when attempting to create a permit with an existing permit number from the Agency Admin portal
Optimization to display agency-overridden custom permit amounts correctly for Guest users instead of default amounts
Optimization to have Permit values with decimals display with decimals in the Pending Permit Section

Optimization to increase the number of specific permits issued

Optimization to update remaining amount owed on Permit after Partial Payment has been made

Addition of Reset Password option when clicking Action button on a Person file

Optimization of editing Notes for Person file

Optimization of the Timezone field data saving after editing Person file

Optimization to display correct message when adding a Phone Number to a Person profile but not selecting a Phone Type
Optimization to not display Call Number field in Person file for End User

Optimization to not display Phone Number in Call Number field when changing a Person file from Guest to Agency Admin
Optimization to remove the default value of 1 from the phone number extension field for Guest users

Update to include Unable to Delete header on pop up window when attempting to delete Person file with linked Citations or Permits
Addition of Time field in Permit Detail Report

Optimization of Appealed Date field to be consistent naming in reports and Parking Ul

Optimization of Citation Status data displaying correctly in Vehicle Report After Appeal and Reduction applied
Optimization of data displayed in citation detail receipt

Optimization of data displayed in Permit Receipt

Optimization of data displaying on Parking website displaying in Parking Reports

Optimization of decimal placement in Permit Detail Report

Optimization of Final Disposition field data displayed in Appeal Detail Report

Optimization of Insurance Phone format field in Parking Ul

Optimization of Permit Type and Color field in Person Receipt to remain consistent with Parking Ui

Optimization of Phone Nuber and Address format to remain consistent between Receipt and Parking Ul

Optimization of spacing of Credit Memo in Transaction Report

Optimization of spacing when multiple violations are present on Person Details Report

Optimization of spelling of Narrative on Appeal List Report

Optimization of Transaction type field to be consitent naming in reports and Parking Ul

Optimization to capitalize ID in Billing ID on all reports

Optimization to include Expiration Code in Permit Detail Report

Optimization to include Insurance Phone Data in Vehicle Detail Report

Optimization to include Report Name and Timestamp in Filename of exported Print Receipt

Optimization to include Scoff Code data in Appeal Print Report

Optimization to include Time and Scoff Code data in Citation Detail Report

Optimization to include Time of Appeal in Appeal Date on Appeal Report

Optimization to match fields of Editing Appeal in Parkiing Ul to Appeal Report

Update of Expire field to Expire Code on Persons Detail Report

Update to have Person title start on second page of Appeal Receipt

Update to include . after Additional Amt in Permit Receipt

Update to include Dollar Symbol in Permit Detail Report

Update to include Time data on Appeal Detail Report
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September 25.9.0.0 9/29/2025 Reports Update to spacing of Permit Type field in Person Receipt

September 25.9.0.0 9/29/2025 Settings Addition of ability to download zip file containing details on Citation Order

September 25.9.0.0 9/29/2025 Settings Addition of ability to view citation order details from Action button

September 25.9.0.0 9/29/2025 Settings Optimization fixed a behavior where disabling Custom Notification permissions incorrectly affected access to FAQ settings
September 25.9.0.0 9/29/2025 Settings Optimization of Date Format in Custom Notification Add Form

September 25.9.0.0 9/29/2025 Settings Optimization of editing Agency in setup menu

September 25.9.0.0 9/29/2025 Settings Optimization of opening up FAQ module in a new tab/window

September 25.9.0.0 9/29/2025 Settings Optimization of performance of System Preference page when logged in as Super Admin

September 25.9.0.0 9/29/2025 Settings Optimization of sorting functionality for the Header Text column in the Order Citations settings

September 25.9.0.0 9/29/2025 Settings Optimization of sorting the Quantity column in Order Citations caused the text to be cut off

September 25.9.0.0 9/29/2025 Settings Optimization of spacing of Time Zone text in Agency View setup

September 25.9.0.0 9/29/2025 Settings Optimization to allow FAQ's under 500 characters to be saved

September 25.9.0.0 9/29/2025 Settings Optimization to display Agency Logo when Ordering Citation stock through Setup Menu

September 25.9.0.0 9/29/2025 Settings Optimization to display correct validation message when editing the starting number for a Permit Type
September 25.9.0.0 9/29/2025 Settings Optimization to display Guest Permit Mapping correctly after addition, inactivation or modification of Permit type
September 25.9.0.0 9/29/2025 Settings Optimization to display Permit Number when Adding or Editing a Scoff Code

September 25.9.0.0 9/29/2025 Settings Optimization to display the Delete button in red text when accessed from the Action menu in a Citation Order
September 25.9.0.0 9/29/2025 Settings Optimization to enable all FAQ permissions in the Agency Admin User Role

September 25.9.0.0 9/29/2025 Settings Optimization to have Error Log Ul match the logged in users timezone

September 25.9.0.0 9/29/2025 Settings Optimization to have most recent Scoff Code display at top in Violation Independent Rules

September 25.9.0.0 9/29/2025 Settings Optimization to hide Print and Export permissions for FAQ option

September 25.9.0.0 9/29/2025 Settings Optimization to not allow decimal values in Zip Code field of Agency Setup

September 25.9.0.0 9/29/2025 Settings Optimization to of Modified Date To not automatically updating

September 25.9.0.0 9/29/2025 Settings Optimization to only display pagination options on Order Citation window when more than 10 orders have been placed
September 25.9.0.0 9/29/2025 Settings Update to Custom Notification and FAQ icons in Setup Menu

September 25.9.0.0 9/29/2025 Settings Update to have character limit for Header and Footer of Citation design

September 25.9.0.0 9/29/2025 Settings Update to not allow sorting of Title and Description fields in FAQ module

September 25.9.0.0 9/29/2025 Vehicle Optimization for data to display in all fields from Vehicle export report

September 25.9.0.0 9/29/2025 Vehicle Optimization for displaying the most recently modified vehicle at the top of the list under the Vehicle tab in a Person file
September 25.9.0.0 9/29/2025 Vehicle Optimization to filter new vehicles when attaching them to person file

September 25.9.0.0 9/29/2025 Vehicle Optimization to not allow duplicate vehicle numbers to be created

December 25.11.2.0  12/15/2025 Encumbrance Optimization of the API Encumbrance process.

December 25.11.2.0 12/15/2025 Park App Optimization of the ARMS Park App to confirm the Total Fine Amount

December 25.11.2.0  12/15/2025 DMV Addition of DMV functionality for the state of Pennsylvania

December 25.11.2.0  12/15/2025 Permit Addition of Guest Login Enhancments

December 25.11.2.0 12/15/2025 Appeal Update to more easily add a Person to a Citation when trying to add an Appeal

December 25.11.2.0 12/15/2025 Other Update to Error Logs to verify and fix errors related to delete attempts

December 25.11.2.0  12/15/2025 General Addition of Azure Blob Storage usage for all Media Storage



