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Setup
Notification Manager is a way for a department to send out email notifications both users
within their ARMS system and anyone outside of their department that needs to received

notifications about certain events that occur at certain locations.

Go to the Notification Manager module on the ARMS home screen.
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Find the Setup button on the home screen of the Notification Manager module.
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Mail Details
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Setup your Mail Server information and choose the email address and name that you would like

to send this information out. You can usually find this information from your department’s Mail

Server Admin/Team.

| Run Notificatar

Mail Details

east.EXCHO92.serverdata.net

User Name

notification@arms-mail.com

«  l=e 550

| Usethe SMTP server authentication
Default Mail From

notification@arms-mail.com

Sending Chunk Size

(=}

10

hrtpsi/frw.arms.com/NotificationManagerService @ Test

st e-mail address Send

Default Name From

ARMS Notification

You can also limit the amount of emails that send out at once and the interval (in minutes) that

they send out.
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Notification Emails

You can set whether you want certain emails to run/send out, what the email subject will be,
the interval (in minutes) that they send out, and if they expire when unable to send to a certain
email.

CAD Notification

| Run o Run Now # Run Test

Subject Notification Interva
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ARMS CAD Notification 5 min 2 hour
Case Log Notification

Run «f Run Mow & Run Test

Vail Subject Jotificatio
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ARMS Case Log Motification 5 min hour

You can also choose to “Run Now” to send out any emails in the queue for that notification, or
“Run Test” to test the notifications.

For Department Activity Recap, Media Log, Radio Log, Summary, Property Review, and
Investigative Assignment Review, and Investigative Assignment Purge you’ll need to set the
Notification Time for when they will send out every 24 hours.

Department Activity Recap Notification

Run <@ Run Now  # Run Test

Subject Jotification Time

ARMS Department Activity Recap Motification 16:15:00 o
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Case Approval Process Notification Emails
This cannot be assigned to users but will automatically apply to them as long as their Employee
File in ARMS Setup has their email address attached. You can also change the subject lines for

each.
Case Approval Process Notification

Run
Case Approval Mail Subject Follow Up Approwval Mail Subject

ARMS Case Approval Process MNotification ARMS Fallow Up Approval Process Notification

Supplement Approval Mail Subject

ARMS Supplement Approval Process Maotification

Data Purge

This will purge any unsent emails from your mail queue for the parameters that you input.

Data Purge

day 12:05:00
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Rules
Rules are created so that you can choose what type of notifications a user receives. These rules

can be created and then applied to multiple users.

Find the Rules button on the home screen of the Notification Manager module.
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Select a current Rule or choose Add New to create a new one.

<o Rules + Add New
e DOWNS, JOSHUA - CAD & CASE LOG CRIMES
TWiTTeR PATEL, ANDY - NEW RULE 1
= WIRTH, JAYSON - EXAMPLE RULE
RULE
ﬁ WIRTH, JAYSON - MY RULE 2 {1)
LoG
WIRTH, JAYSON - MY RULE 2
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General Info
Name your rule, mark it as active, and choose whether you want this rule to send Case Log
information, CAD information, or both.

Home Rules -
Save and Close

New Rule

K Test Rule
Crime Codes

Locations
| Active || Caselog ||| CAD
Subscribers

Crime Codes

Here you can select the crime codes involved with this rule. You can search by Classification or
Description, and choose to only show the selected crime codes, or show all. You can check each
crime code separately or select the checkbox in the header to select all or select none.

dome RS il Delete Rule
Test Rule
General info Class Description
x x Show selected only
Locations
Subscribers Shown 11 to 20 records from 295 found & < > »
Class Description
ACCIDENT Accident Property Damage
ACCIDENT REPORT Accident
ADMINISTRATIVE Expunge/Expunction of Criminal Case
ADMINISTRATIVE Repart Issued In Error
ALARM Alarm-Panic

ALARM Fire Alarm
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Locations

Here you can select the locations involved with this rule. You can search by Common Name and
choose to only show the selected locations or show all. You can check each location separately
or select the checkbox in the header to select all or select none.

Home Rules
mCCCLN [E) Save and Close

Test Rule
General info Femmen Hame
Crime Codes *® Show selected only
Subscribers Shown 1 to 10 records from 584 found & 4 > »
Common Name Address
1 HOUR HANDICAP 1 HOUR HANDICAP
1 TERRACE ONE 1 TERRACE ONE
14 M FELTOM 5T 14 M FELTON
Subscribers

Here you can select the users subscribed to this rule. You can search by Name or Email and
choose to only show the subscribed users or show all. You can check each user separately or
select the checkbox in the header to select all or select none.

Home Rules

' T Delete Rule B Save and Close
Test Rule
General info o fmal

) x ARMS x Show selected only
Crime Codes
Locations

Name Email Active

DOWNS, JOSHUA joshua.downs@arms.cam Yes



JLARM S

Automated Records Management System

Users

Users can be anyone/department that has an email address. The only required fields are a First
Name, Last Name, and Email Address. You can also use this with a departmental email or

distribution list that sends out to multiple users.

Find the Users button on the home screen of the Notification Manager module.
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Rules Setup Log

Select a current User or choose Add New to create a new one.

Users

JUL
Cna + Add New
-

USER

L J

DOWNS, JOSHUA
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General Info
Here you'll need to input a First Name, Last Name, and Email Address. You can then mark the
user as Active/Inactive and mark whether they receive Public Information only or not.

Active/Inactive can only be unchecked if this is a User created outside of the department.
Active employees will automatically be active.

Public Information only will take remove the narrative from any Case Log notifications and the
notes/police notes from any CAD notifications.

Home Users
ome / Users -
Save and Close

DOWNS, JOSHUA

DOWNS JOSHUA
Rules !

Middle Name Email

joshua.downs@arms.com

' Acive Public infarmation only

Rules

Here you can select the rules this user is subscribed to. You can search by Rule Name and
choose to only show the subscribed rules or show all. You can check each rule separately or
select the checkbox in the header to select all or select none.

DOWNS, JOSHUA

General info

m test rule x Show selecred only Q Search

Found 1record & L

~
¥

Name Active Case Log CAD

Test Rule Yes Yes Yes
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Individual Alerts

These alerts will send out automatically at the interval specified in the Notification Manager
Setup. They will be put into the mail queue when a CAD event or Case Report is created.

Individual alerts

Case Log
v | CAD

Name Activity

Below is a description of each:

Case Log — Sends out information on the Case Report based on what the officer has filled out.

ARMS Case Log Notification

ARMS Notification <notification@arms-mail.com>
Thu 5/14/2020 4:17 PM

To: Devin Fowler
Incident Report #: 20-0008 Status: ACTIVE
Location: 788 Officar: FOWLER,
DEVIN
Related #: State As Victim: N
Date Assignad: Schoal As Victim: N
Strest =: 336 Juvenile: N
Street Name: MOLLY Sex Offense: N
Street Apt/Suite =: Internal Affzirs Case: N
Report Title: CASE REPORT Disposition:
Building: Parkwood Hall
Location Floor:
Location Detail:
Categories:
Date From: Jan 28, 2020 Date To: Jan 30, 2020 Date Reported: Jan 28, 2020
Time From: 13:45 Time To: 13:34 Time Reported: 13:46
Incident: Agg. Assault - Firearm
Approved By: Date Approved: May 14, 2020

Time Approved: 16:16

Disposition Note:

Synopsis:

Narrative:

‘ test ‘

Remember: The narrative will only show for users that do not have the Public Information Only
box checked.
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CAD — Sends out information on the CAD Event based on what the dispatcher has filled out.

AN ARMS Notification <notification@arms-mail.com:= Devin Fowler
ARMS CAD Notification
VEHICLE - Wehicle Stop May 11, 2019 15-05-11-000004
13-0002
Reporting Party:
Location: Academic Building - B1 - 123 GOVERNMENT, ATLANTA, GA
Disposition: Report Taken

Police Information:  Case #19-0002 has been issued by Master User Vehicle ABC123 AZ associated to event. Rec’ d: 17:01 abc123 license

Public Information:  acura beige

Arrest: N Media Log: ¥

FOWLER DEVIN: ASSIGMED CALL Recd: 17:01 Disp: 17:02 Emrt: 17:02 Arvd: 17:02 Clear: 17:03 RespTime: 0 Total Time: 1

Name Activity — Sends out information for any Case Report or CAD Event that a name record is
added to that the users are subscribed to. This is only for Users with access to ARMS. They will

need to choose the names they are subscribed to on their own by going to the Names module

on the ARMS home screen and choosing the “Subscribe” button.

=] FOWLER DEVIN
DASHERD

O\ o FOWLER DEVIN
SEARCH Physical Desc. ?

Field Interviews Suffix pos Race” Sex”

i

Vehicles ©

D
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24 Hour Summaries

These alerts will send out automatically at the Notification Time specified in the Notification
Manager Setup. They will be put into the mail queue when a CAD event or Case Report is
created.

24 hour summaries

| Caselog
CAD
Department activity recap
Media Log

Radio Log

Below is a description of each:

Case Log — Sends out information on all Case Reports created within 24 hours based on what
the officer has filled out. See Individual Alerts for an example.

CAD - Sends out information on all CAD Events created within 24 hours based on what the
dispatcher has filled out. See Individual Alerts for an example.

Department Activity Recap — Sends out a summary of the types of calls and amount of time for
each type of call.

ARMS MNotification <notification@arms-mail.com= Devin Fowler

= ARMS Department Activity Recap Notification

Avg. Time(in

Mbr Type of Call Minutes min)

2 ASSIGNED CALL 3 2

Total Activities: 1
Total Minutes: 3
Total Hours: 0
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Media Log — Sends out information regarding any calls that are checked to appear in the
“Media Log” in the Crime Code from ARMS Setup. This will show public information only.

ARMS Notification <notification@arms-mail.com= Devin Fowler
ARMS Media Log Notification
WEHICLE Vehicle Stop May 11, 2019 - Saturday at 17:01 19-05-11-000004

Location: Academic Building / 123 GOVERNMENT, ATLANTA, GA
Public Information:

acura beige

Radio Log — Sends out a recap of the calls in the radio log and does contain Police
Information/Notes from the call.

ARMS MNotification <notification@arms-mail.com> Devin Fowler
ARMS Radio Log Notification

ACCIDENT REPORT Accident May 11, 2019 - Saturday at 16:58 19-05-11-000002

15-0001
RP: JOHN SMITH - 111-111-1111

Lacation: Academic Building - B1 - 123 GOVERNMENT, ATLANTA, GA
Disposition: Report Taken
Police Information: Case #13-0001 has been issued by Master User
CAD Units: 123 - 16:59/16:59/16:59/16:59

Officers: FOWLER, DEVIN - 123

Public Information:
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Summary Notifications
If you have Summary Notifications set to run in the Notification Manager Setup, they will
combine all of these into one email.

Department Activity Recap:

Nbr Type of Call  Minutes Avg. Time(in min)

2 ASSIGMED CALL 3 2

Total Activities: 1
Total Minutes: 3
Total Hours: 0

Media Log:

WEHICLE Vehicle Stop May 11, 2019 - Saturday at 17:01 15-05-11-000004
Location: Academic Building / 123 GOVERNMENT, ATLANTA, GA
Public Information:

acura beige
Radio Log:
ACCIDENT REPORT Accident May 11, 2019 - Saturday at 16:58 15-05-11-000002
15-0001
RP: 111-111-1111
Location: Academic Building - B1 - 123 GOVERNMENT, ATLANTA, GA
Disposition: Report Taken
Police Information: Case £13-0001 has been issuad by Master User
CAD Units: 123 - 16:59/16:59/16:59/16:59
Officers: FOWLER, DEVIN - 123
Public Information:
Case LOI_:I Summa ry:
ACCIDENT REPORT - Accident
ACCIDEMT REPORT - Accident Date Reported May 11, 2019
Case Number: 19-0001 Status: CLOSED
Reporting Officer: FOWLER, DEVIN
Location: 123
Street 123 GOVERMMENT
Location Detail: Back Parking Lot
Synopsis:
Red car hit blue car
CAD Summary:
ACCIDENT REPORT - Accident
ACCIDENT REPORT - Accident May 11, 2019 16:58 19-05-11-000002
13-0001
Reporting Party: JOHM SMITH - 111-111-1111
Lacation: Academic Building - B1 - 123 GOVERNMENT, ATLANTA, GA
Disposition: Report Taken

Police Information:  Case #13-0001 has been issued by Master User
Public Information:

Arrest: M Media Log: N
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Daily Notifications
These alerts will send out automatically at the Date specified on each module.

Daily notifications

Property Review
Investigative Assignment Review

Investigative Assignment Purge

Below is a description of each:

Property Review — Sends out on the Review Date specified on the piece of property.

ARMS Natification <notification@arm:

] ARMS Property Review Notification

190001 May 11, 2013 - Saturday
‘Case Number: 15-0002

‘CAD Number:

Property Type: BICYCLES-Bicycles, etc.
Property Category: FOUND PROFERTY
Property Description:

red bike

Notes:

Investigative Assignment Review & Purge — Sends out based on the Review Date and Purge
Date, respectively, specified on the “Assign for Investigation”.

ARMS Notification <notification@arms-mail.cot

A ARMS Investigative Assignment Notification

Raview Investigative Assignment

Case #1%-0002 has an investigative assignment dus for raview.

Assigned To: DEVIN FOWLER
Date Assigned: May 11, 2019
Status: Active

As Of: May 11, 2019

Review Date: May 11, 2013
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Case Approval Notifications

These alerts will send out automatically to the destination user or origin user when a Case
Report is Submitted for Approval, Kicked Back, Approved, or Final Approved and they are set to
run in the Notification Manager Setup. The employee must also have their email in their
Employee File in the ARMS Setup.

Below is a description of each:

Submission — When an origin user submits a Case Report to the destination user.

AN ARMS Motification <notification@arms-mail.com= Devin Fowler
ARMS Case Approval Process Motification

Case #19-0002 has been submitted for approval on May 11, 2019 at 17:17
Subject:

Origin user: JAYS0ON WIRTH

Destination user: DEVIN FOWLER

To:

L o

Motes:

Submitting again, hope I did it nght this time!

Kicked Back — When a destination user kicks back a Case Report to the origin user.

AN ARMS Motification <notification@arms-mail.com = Devin Fowler
ARMS Case Approval Process Notification

Case #19-0001 has been kicked back on May 11, 2019 at 17:17
Subject:

Origin user: JAYSON WIRTH

Destination user: DEVIN FOWLER

To:

Ce:

Motes:

Fix the narrative.
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Approved — When a destination user approves a Case Report from the origin user.

ARMS Motification <notification@arms-mail.com Devin Fowler

ARMS Case Approval Process Notification

Case #19-0001 has been approved on May 11, 20159 at 17:19
Subject:

Crigin user: JAYSON WIRTH

Last acted user: DEVIN FOWLER

To:

Ce:

Motes:

Final Approved — When a destination user final approves a Case Report from the origin user.

AN ARMS Notification <notification@arms-mail.com= Devin Fowler
ARMS Case Approval Process Notification

Case #19-0001 has been finzl approved on May 11, 2019 at 17:21
Subject:

Origin user: JAYSON WIRTH

Last acted user: JAYSOMN WIRTH

To:

Ce

Motes:
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Twitter

Creating Account

In ARMS Notification Manager you can set up your system to automatically send out tweets
when specific calls come through CAD to alerts any of your followers of calls they should be
aware of. The first setup to this would be creating a new Twitter account or getting the
information and making the changes below from your current Twitter account.

e Create new Twitter account (https://twitter.com/signup).

e Create a new Twitter application (https://dev.twitter.com/apps/new).

e Change application’s Permissions to Read and Write

Details Settings Keys and Access Tokens Permissions

Access

What type of access does vour applicalion need?
Appication Permission Maode
Read only

= Read and Wrile

Read, VWite and Access direct messages

Additional Permissions

These additional permisséons require that you Flr-\..l\’llj'?' LURLS 1o your application or senice's privacy policy and terms of service. You can
configure these fiekds in your Application Setl

Request email addresses from users

Update Settings



https://twitter.com/signup
https://dev.twitter.com/apps/new
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e Open application’s Keys and Access Tokens page and create access token.

Details Settings Keys and Acoess Tokens FarMmIssIons

Application Settings

Consumer Key (AP Kgy)  oWIYEISSnDwIY VXIxBIDDOD

Consumer Sacret (AP Secret) RIUSSGENxRDeCPMINS T JZ SXWRICVesmrzpliaaGvaasyYXg G
Access Level Read and wriie (modily app penmissionsg)

Cwmner EEndtest

Cwmer 1D TTDEZ35T1TE0G03137

Application Actions

Regenerate Consumer Key and Secret Change App Permissions

Your Access Token

Token Actions

Create my access token




e Copy consumer and access codes to application settings.
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Details Saitings

K

Application Settings

Keys and Access Tokens Permissions

Consumer Key (AP Key)

CWEYESSNn D0 XV XIxBIDBOS

Consumer Secrel (AP Secrel) RIuSGRR D CPMINXS T IZ 50NN Vesm rapUXAaGyvBASYY XgG

Access Level Read and write (modify app permissons)
Owner EEndtest
et 1D T2 35T 1Te0603137

Application Actions

Regenerate Consumer Key and Secret Change App Permissions

Your Access Token

ACCESS ToKEN

ACcess Token Secrat

TT0G235T1TE0603137
PGVO2F uwiOsnTKEC KIgaTRhpK4uZ wd

1BGO XEneXmESVEDs|SolZ cpHo T eL E1 22IECWSAcr

ACCESS Leved

e

Owner ID

q

Read and write

EEndies

TTE2 ST 1Te0603137
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ARMS Integration

The next part of the process is taking that information and entering it into ARMS, then
customizing your automatic tweets. First, go to the Twitter tile in Notification Manager and click
to Add New. Then enter the information you previously pulled from Twitter and enter it into
the corresponding fields on the page.

& v

Users Twitter

Rules Setup Log

Twitter -
Save and Close

New Twitter Account

General info Name Publishing Interva

min
Rules

The Publishing Interval will set the time it takes before ARMS posts the information to Twitter.
For instance, a delay of 60 minutes will cause ARMS to wait an hour before posting.

e Create Twitter’s Notification user with reserved name #TWITTER
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You will also need set up a Message Template that will be used when posting to Twitter. For
instance, the department might have the template: “At [CAD Received Time] the department
received a report of [CAD Description] at [Common Name]” the CAD Received Time, CAD
Description and Common Name fields will automatically fill with the information from CAD.

CAD Description CAD Received Time Common Name Location Detail Street Number

Street Name Masked St. Number

At %CAD_RECEIVED_TIME% the department received a report of %CAD_DESCRIPTION% at %COMMON_NAME%

4

Then you will need to go the Rules tab and select a rule with the CAD codes that you want to
automatically send out a tweet for.

#Twitter

ITDEE [E) Save and Close

General info

x Show selected only Q Search
Rules

Shown 1 to 10 records from 18 found & < > B

MName Active Case Log CAD -
CAD & Case Log Crimes Yes Yes Yes
CAD & Case Log Crimes 2 Yes Yes Yes

CAD Crimes Yes MNa ez b4



