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Parking 

Parking Home Screen 
After logging into ARMS Parking, end-users will be taken to the home screen, pictured below. 

This is the central hub for all sections that end-users can access. This includes Permit Request, 

Profile, Vehicle, Permit, Citations, and Appeal. Clicking any of those options will take the user to 

the respective section. 

 

Figure 1 Dashboard 

No matter what page is currently displayed, a navigational tab menu will be fixed on the left-

side of the screen, allowing users to quickly access the most important sections of ARMS 

Parking. 

Permit Request – This section allows the user to request a new permit by entering or 

confirming the needed details. 

My Profile – This section allows the user to view and modify the details of their profile. 

Permits – This section allows the user to view all their linked permits, active and expired. They 

can also request a new permit and view pending permit requests. 

Vehicles – This section allows the user to view their linked vehicles and add new ones. 



   
Citations – This section allows the user to view all citations issued to them. They can also 

request an appeal to citations that are still within their appeal time frame. 

Appeals - This section displays all the user's pending appeals to citations. 

On the top right corner of the screen, there are three options 

1. Theme: User can change between Light/Dark Theme as per their requirement. 

 

Figure 2 Theme Option 

2. Notifications: This will display notifications on Citations, and Appeal. When a citation is 

created, the notification bell symbol will alert anybody associated with it as well as anyone 

assigned to it. It will also alert the selected reviewing person of an appeal that they need to 

review. 

 

Figure 3 Notification Bell Icon 
 

3. Profile Menu: On clicking this button, a small menu pops up with three options Change 

Password, Settings and Logout. 



   

 

Figure 4 Profile Menu 

My Profile – This will redirect users to Profile section which will display details of their 

own profile. 

 

Figure 5 My Profile 

Change Password – This section allows the user to change their password. They must 

know their old password to change it to the new one. 



   

 

Figure 6 Change Password 

Logout – This option logs out users from their account.  

 

 

If the user's profile is incomplete after logging in, they will be prompted to complete the 

profile information first. 

 

 

Figure 7 Complete your profile Dialog 

To complete profile follow the steps: 

Step 1: Add your mailing address. 



   

 

Figure 8 Add Address 

To move to next step please make sure you mark the IS MAILING Checkbox, if you forget you 

can click on three dots in front of your address and select Mark as Mailing. 

 

Figure 9 Mark as Mailing 

Step 2: Add Vehicle License Number or VIN Number 



   

 

Figure 10 Add License Plate #  or VIN # 

Step 3: User can now submit request for permit directly from this screen via Request Permit 

Button or can close the screen and do it later. 

 

Figure 11 Request Permit Link 

  



   

Profile 

 

Figure 12 Dashboard>> Profile 

This option allows users to view/edit the details of their own profile. 

 

Figure 13 My Profile 

Users can also create permit requests from their profile, but will need to add a billing address, if 

they do not already have one entered. If needed, they can add an address by clicking the Add 

button in the Address section and entering the required information. 



   

 

Figure 14 My Profile>> Add Address 

 

Figure 15 My Profile>> Address Type 

All Vehicles, Permits and Citations can be viewed at the bottom of the page. New vehicles can 

be linked to the user by selecting the New option within the Vehicle tab. 

 

Figure 16 My Profile >> Add New Vehicle 

New permits can be requested by selecting PERMIT REQUEST option within the Permit tab.  



   

 

Figure 17 My Profile >> Permit Request 

List View – This option displays records as a vertical list with only key information for each. 

 

Figure 18 List view 

Detail View – This option displays records as a card format with more details than List View. 

This view is best used when viewing from a mobile device, like a tablet or smart phone. 

 

Figure 19 Detail View 

  



   

Vehicle List 

 

Figure 20 Dashboard >> Vehicles 

This section displays all vehicles linked to the user. New vehicles can also be linked. 

New - New vehicles can be linked to the user by selecting the New button. 

 

Figure 21 Vehicles 

Filter – This option allows to search vehicles from the list using different fields like License Plate 

#, State, Year, Make, Model, Style, Type, VIN, Color Major, Color Minor, Date Expiration From, 

and Date Expiration To. 



   

 

Figure 22 Vehicles >> Filter 

Add Vehicle 
A new vehicle can be linked to the user by clicking New. Once selected, the user can enter all 

vehicle details like License Plate #, State, Make, Model, etc. 

 

Figure 23 Vehicles >> Add Vehicle 



   
Required fields are marked with an asterisk (*). Either a License Plate Number or VIN is also 

required. Once the vehicle details are entered and Save is clicked, the vehicle will be 

added/linked to the user. Once finished the user can also print the vehicle details by selecting 

the Print option in the upper-right corner. 

 

Figure 24 Vehicles >> Vehicle Detail 

Permits and Citations linked to the selected vehicle can be viewed from the Permits and 

Citations tab at the bottom of the page. 

 

Figure 25 Vehicles >> Permits 



   

Permit Request 
This section allows users to request a new Permit. 

 

Figure 26 Dashboard >> Permit Request 

Generate new Permit Request 
Step 1 – Select the Permit Request button on the home page. The user will then need to 

confirm their mailing address for the permit before moving to the next section. 

 

Figure 27 Step 1 Address Information 

Step 2 – The user needs to select a vehicle and a Permit Request type. It will display the User 

Type, Issue Amount, Additional Amount, and Total Amount for the selected Permit Request. 



   
Please note - Some agencies may require approvals for permits. In that case, the user can view their 

permit request in the Pending for Approval section.  

 

Figure 28 Step 2 Select Vehicle and Permit Type 

Step 3 – This section allows the user to review all the information for the permit request before 

submitting it. If changes are needed, they can use the Back button or cancel the request. 

Click the Submit button if no change is required. 

 

Figure 29 Step 3 Summary 



   
Step 4 – A Receipt is generated in this step and can be used as a parking pass for 30 days. Users 

can print this by clicking on the Print button. 

If the selected permit type requires approval, it will display with the “Waiting for approval” 

message in the receipt.  

 

Figure 30 Step 4 Permit (that requires approval) 

If the selected permit type does not require approval, it will display the permit number in the 

receipt.  

 

Figure 31 Step 4 Permit {that does not require approval} 

  



   

Permit 

 

Figure 32 Dashboard >> Permits 

The Permit section lists all permits, active or expired for the user. Pending Permits can be 

viewed under this section. 

 

Figure 33 Permits 

Search – This will allow the user to search for a specific permit from the permit list. Users can 

search permits by Permit Number, Permit Type Name, Purchase Date, Active Date, Expiration 

Date, and Expire Code Name. 

 

Figure 34 Permits >> Search 

Pending Permit – Selecting this option allows the user to view their pending permit requests. 



   

 

Figure 35 Permit >> Pending Permit 

Request Permit - This request option functions the same as it does on the Parking home page. 

It is used to place new Permit Request. 

 

Figure 36 Permit >> Permit Request 

Filter – This allows the user to filter permits by different fields. 

 

Figure 37 Filter 



   
Details for individual permits can be viewed by selecting the desired permit's number, or by 

clicking the Action option on the record and selecting View. 

 

Figure 38 Permit View and Print Option 

The Permit Request Detail page displays all details for the selected permit, as well as all vehicles 

and citations associated to it. 

 

Figure 39 Permit Request Detail 

  



   

Citation List 
The Citation section displays all citations issued to the user. 

 

Figure 40 Citation List 



   
Selecting the Citation Number allows the user to view all details associated with the specific 

citation, as well as printing the record and/or the receipt. 

 

Figure 41 Citation Detail 

If the appeal period has not yet expired, the user can add an appeal request for the citation by 

clicking the Add Appeal button, which is located next to the print options. 

 

Figure 42 Add Appeal 



   
Once the Add Appeal button is selected, the appeal details are automatically attached, and the 

user can enter their reasoning for appealing the citation, called the Student Narrative. 

 

Figure 43 Dialog >> Add Appeal 

After entering the Student Narrative, the user can click Save, which submits the appeal for 

review. 

 

Figure 44 Appeal Success Messge 

  



   

Appeal List 
All the pending appeals submitted by the user will be displayed in this section. 

 

Figure 45 Appeal List 

Once an appeal has been decided, the details will be reflected in the Transaction History of the 

citation. 

 

Figure 46 Citation Detail >> Transaction History 


