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JLARMS

Automated Records Management System

Parking

Introduction

ARMS Parking provides a comprehensive system to automate and manage all aspects of
parking operations, increasing productivity and revenue. This guide will help you navigate
through its features and functionalities.

Parking Home Screen

There are three sections on the parking home screen:

S | ARMS University - Parking System i o (A7 2 sHa o -
SUMMARY CITATION PERMIT
a
o SINCE .
‘ Last 6 Months - ‘ [ SAVEMY SEARCH m
¢
-
AN L1
15 2 24
& Permit Request Pending Appeal New Citations
& PERMIT REQUEST
\\ LAST NAME FIRST NAME MIDDLE NAME PERMIT TYPE NAME DRIVER'S LICENSE REQUEST DATE ACTIONS
ENDUSER DEMO 23BLU - BLUE PARKING LOT 789789789 02/29/2024 v X
Q ENDUSER DEMO 23BLU - BLUE PARKING LOT 789789789 02/29/2024 v X
ENDUSER DEMO 23BLU - BLUE PARKING LOT 789789789 03/13/2024 v X
ENDUSER DEMO 23BLU - BLUE PARKING LOT 789789789 05/02/2024 v X
ENDUSER DEMO 23BLU - BLUE PARKING LOT 789789789 05/21/2024 v X

Page 1 of 3 (15 items) ° 2 3 >
Figure 1 Parking Home Screen

1. Department's Logo & Side Menu

This section includes the department’s logo and a side menu with multiple options.

2. Theme, Notification & Profile Menu

In the top right corner, you'll find the light/dark theme, notifications, and profile menu
options.
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% & (A’ 2 SHAH, JANKI ~
Figure 2 Theme, Notification & Profile Menu

x G These buttons allow user to set the theme of the Parking site to either Light or
Dark based on their selection.

Theme -

ARMS University - Parking System 5 NIFCTITE

SUMMARY ~ CITATION ~ PERMIT

SINCE

Last 6 Months . ‘ [ SAVEMY SEARCH [ @ search |

] B L4
15 2 25
Permit Request Pending Appeal New Citations

PERMIT REQUEST
LAST NAME FIRST NAME MIDDLE NAME PERMIT TYPE NAME DRIVER'S LICENSE Permit Request }\QUEST DATE ACTIONS
ENDUSER DEMO 23BLU - BLUE PARKING LOT 789789789 02/29/2024 v X
ENDUSER DEMO 23BLU - BLUE PARKING LOT 789789789 02/29/2024 v ox
ENDUSER DEMO 23BLU - BLUE PARKING LOT 789789789 03/13/2024 v X
ENDUSER DEMO 23BLU - BLUE PARKING LOT 789789789 05/02/2024 v X
ENDUSER DEMO 238LU - BLUE PARKING LOT 789789789 05/21/2024 v %

Figure 3 Light theme

ARMS University - Parking System 2 SHAH, JANKI -

SUMMARY ~ CITATION ~ PERMIT

Last 6 Months - AVE MY SEARCH Q SEARCH

15 2 25
Permit Request Pending Appeal New Citations

PERMIT REQUEST

LASTNAME FIRST NAME MIDDLE NAME PERMIT TYPE NAME DRIVER'S LICENSE REQUEST DATE ACTIONS
ENDUSER DEMO 23BLU - BLUE PARKING LOT 789789789 02/29/2024
ENDUSER DEMO 23BLU - BLUE PARKING LOT 789789789 02/29/2024
ENDUSER DEMO 23BLU - BLUE PARKING LOT 789789789 03/13/2024
ENDUSER DEMO 23BLU - BLUE PARKING LOT 789789789 05/02/2024

ENDUSER DEMO 23BLU - BLUE PARKING LOT 789789789 05/21/2024

Page 1 of

Figure 4 Dark Theme

Notification Bell — The notification bell A will display notifications for Citations, Appeals, and
Import Person. When a citation is created, the notification bell will alert anyone associated with
it and those assigned to it. It will also notify the designated reviewer of an appeal that requires
their attention.
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LB |
h L PATEL, ANDY ~

Motifications Markallasread | x

5:45 AM  Appeal to Review B (g
& days Ciiation CT#68095243

Figure 5 Notification Bell

Profile Menu - It can be accessed by selecting the ¥ icon next to the user’s name in the upper
right corner of the screen. Once selected, the menu displays options for:

| 2 SHAH, JANKIﬂi
©r Change Pass..
{} Settings

# Logout

Figure 6 Profile Menu

e Change Password ®" — This option allows an Admin or any user to change their

password. Their old password is required.

Home / Change Password

OLD PASSWORD * NEW PASSWORD * CONFIRM NEW PASSWORD *

| J | l

‘A CHANGE PASSWORD
Password requirements

* Minimum 6 characters long

*+ At least one number

« At least one lowercase letter

« At least one uppercase letter
* At least one special character

Figure 7 Change Password
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Settings & - This option displays all setup sections available for an Admin, organized
into sections for Department Setup, Permits & Code Setup, and Citation Setup.

Home / Settings

Department Setup

i & 2 2 Lo a
Agency Details System Preferences User Roles Manage Role Handheld Custom Notification
Resource Permission Management

Permits & Code Setup

8 -h 0 &
Permit Type User Type Location Code List
Citation Setup
A A
Violation Scoff Code Scoff Code Manual Violation Appeal Final
Independent Rule Disposition
Figure 8 Settings

Logout & — This option logs Admin or any user out of ARMS Parking.

Search and Statistics

Search - The top bar of the home screen displays the Q Search Option. This option
allows an Admin to filter what data is displayed for Permit Request, Pending Appeal, and
New Citations.

They can filter data to display from the Last 1 Year, 6 months, 3 months, month, or
customize it for a specific date range.

Clicking the checkbox * “SAVE MY SEARCH” saves users search parameters until they
are changed, even if they logout.

SINCE

[ Last 6 Months . [] SAVE MY SEARCH [ search |

Last 1 Year

Last 6 Months
Last 3 Months
Last Month st Pe

Custom

Figure 9 Search Option
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Summary:

It displays statistics about current permit requests, pending appeals, and new citations
as per the selected time range.

| SUMMARY ICITATIDN PERMIT

SINCE
‘ Last 6 Months - [ savemy SEARCH m
7] N @
15 2 24
Permit Request Pending Appeal New Citations
PERMIT REQUEST
LAST NAME FIRST NAME MIDDLE NAME PERMIT TYPE NAME DRIVER'S LICENSE REQUEST DATE ACTIONS
ENDUSER DEMO 23BLU - BLUE PARKING LOT 789789789 02/29/2024 v X
ENDUSER DEMO 23BLU - BLUE PARKING LOT 789789789 02/29/2024 v X
ENDUSER DEMO 23BLU - BLUE PARKING LOT 789789789 03/13/2024 v X
ENDUSER DEMO 23BLU - BLUE PARKING LOT 789789789 05/02/2024 v X
ENDUSER DEMO 23BLU - BLUE PARKING LOT 789789789 05/21/2024 v X
Page 1 0f 3 (15 ftems 6 2 3 >

Figure 10 Home Screen >> Summary Tab

From this screen, the Admin can take actions like accepting or rejecting single or
multiple permit requests.

PERMIT REQUEST
ENDUSER DEMO 23BLU - BLUE PARKING LOT 789789789 03/13/2024 voX
ENDUSER DEMO 23BLU - BLUE PARKING LOT 789789789 05/21/2024 voX

Figure 11 Approve or Reject Permit Request

Admin can view pending appeals directly from the Home Screen and can take the
actions like View, Edit, Print and Delete.

PENDING APPEAL

B apPEAL® APPEALED DATE CITATION # CITATION DATE HEARING DATE REVIEWING PARTY ACTION
0293739203 05/02/2024 0293739203 05/02/202412:37 PM
[] se7e76s567 06/20/2024 5678765567 06/20/2024 04:52 PM © View
_ & Edit
& Print
NEW CITATIONS -
W Delete

Figure 12 Pending Appeal
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From the Home Screen, Admin can directly print the receipt of new citations, view, edit, print
and Delete the new citations.

NEW CITATIONS
= CITATION NO DATE OFFICER PERSON VEHICLE PERMIT LOCATION ACTION
099BMBXSCSD 07/09/2024 04:36 AM JAMES, JOHNSON 099BMB 099BMBXSCSD E
D 23434234 07/08/2024 03:20 PM WIRTH, JAYSON (CAREY, CARL JOE 129838 351 MOLLY BAR 0 View
* Edit
D 5678765567 06/20/2024 04:52 PM ADMIN, DEMO ENDUSER, DEMO 33218C 23BLUOT6S 620 ALL AMERICAN DR e
& Print
O 24as000011 05/29/2024 02:12 PM ADMIN, DEMO 67446 751 ALL AMERICAN DR
& Print Receipt
D 24A5000010 05/29/2024 0211 PM ADMIN, DEMO 6745788 751 ALL AMERICAN DR
W Delet
2001 075 (24 tem o P———
Citation:

The Citation Tab enables users to access graphical representations of citations. It displays five
distinct graphs based on the selected time frame, including Revenue by Month for the Current
Year vs the Previous Year, the Top 10 Violations, the Top 10 Locations, the Top 10 Revenue per
Officer, and Revenue per Handheld device.

sumMmARY | CITATION | PERMIT

SINCE

Revenue by Month Current year vs previous year Top 10 Violation

Sum of Revenue

spr

Month

Top 10 Location Top 10 Revenue per officer

Officer Name

Figure 14 Graphical representation of Citations

Permit:

The Permit Tab enables users to access graphical representations of Permits. It displays four
distinct graphs based on the selected time frame, including Revenue by Month for the Current
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Year vs the Previous Year, Average Permit Amount, Revenue by Permit Type and Top 5 Count of
Permit Type.

SuMMaRY  crTATION | PERMIT

SiNcE

Last 6 Months & [ SAVE MY SEARGH ==

Revenue by Month Current Year vs Previous Year

Avg Permit Amount

$77.50

Month

Revenue by Permit Type Top 5 Count of Permit Type

Figure 15 Graphical representation of Permit
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Settings

An Admin can navigate to Settings by two ways:
1. By selecting the profile icon next to their username.

| & SHAH, JANKI -

&~ Change Pass..

| {3 Settings I

3 Logout

Figure 16 Settings through Profile Menu

2. Selecting the Settings icon from the navigational bar on the left side of screen.

° £

Figure 17 Settings through Side Menu

The Settings menu allows Admin(s), or users with permission, to configure, update, or delete
setup options throughout the entirety of ARMS Parking for their department.
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Agency Details

Home / Settings

Department Setup
& [ 2 2o G| a
Agency Details System Preferences User Roles Manage Role Handheld Custom Notification
Resource Permission Management

Figure 18 Settings>>Agency Details

This section allows Agency Admin to manage basic department details like Agency Name,
Address, Primary Phone Number, Email, Time zone, Agency Key, Active from date, Renewal
Date, Modified date, Modified by, Sites, APl Keys and Add Ons.

ARMS UNIVERSITY 7 EDIT || [ EXTERNAL AUTH APP
Email viebste Primary Phone
test@test.com (548) 956 - 8521
Secondary Phone Fax Adoress
351 State st. Mobile, AR - 54856

Time Zone Renewal Date Agency Key

Central Standard Time 11/22/2025 Pt <t a]
ADD-ONS Active From Date MODIFIED DATE MODIFIED BY
02/23/2022 02/29/2024 Patel, Narendra
Ad Uicensed
APl
SITES + NEW
SMS Notification SITENAME TIMEZONE ACTIVE ACTION
Main Campus Central Standaro Time

API KEYS

LABEL APIKEY ACTIVE  ACTION
T R T L O Yes
- o— (o]

Figure 19 Agency Details

Edit — It allows an Admin to update their Agency's details, like, Agency Name, Email, et cetera.

PV B uPDATE

AGENCY NAME * EMAIL*

[ ARMS University ] [ test@test.com J
WeBSITE PRIMARY PHONE(### ##2-#222) ¢ _ SECONDARY PHONE

1 [ 548-956-8521 ‘ ‘ e B 1
FAx . STREETNAME* oy
[ | 351 statest | | mobile |
STATE* 1P CODE* TIME ZONE *
{ AR S - } [ 54856 1 Central Standard Time ® - ]

RENEWAL DATE
AcTve

Agency Key
74bb4a1f-eabb-4266-91b7-862d929d1208

Figure 20 Edit Agency Details
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To change Agency Logo, hover on Agency Logo Image on left and click on it. This will allow user
to change logo.

G

Figure 21 Hover and click to change Logo
After the user clicks on the Agency Logo, a dialog will appear, providing the option to change

the logo. By selecting “Upload Photo” @, the user can upload new logo, or by clicking the”

Delete” Wl button the existing logo can be removed. The changes can then be saved by clicking
“Save” button.

AGENCY LOGO )

- LIPLO.AD PHOTO . DELETE ‘

Figure 22 Dialog >> Manage Agency Logo

External Auth App — Selecting this option displays all setup information for your agency's SSO
(Single Sign-0On). These details are handled jointly by your local IT and our staff.
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EDIT SAML EXTERNAL APPLICATION @)

NAME *

{ ARMSUNIVERSITYTEST }

MODULE PATH *

[ ARMSUNIVERSITYTEST J

IDP ENTITYID *

‘ ARMSUNIVERSITYTEST J

METADATA LOCATION *

‘ ARMSUNIVERSITYTEST J

USERID CLAIM TYPE

CHOOSE A CERTIFICATE FILE:

Choose File | No file chosen

CERTIFICATE PASSWORD *

| X CANCEL B UPDATE

Figure 23 Dialog >> External Auth App

Add Ons - This option will be displayed to all the users with settings permission. If the agency
has Add-Ons enabled, for example if APl is enabled, then the agency users will have access to
that feature.

Home / Settings / Agency Deta

ARMS UNIVERSITY

Email website Primary Phone
test@test.com (548) 956 - 8521
Sacondary Phone Fax Address
351 State st, Mobile, AR - 54856
Time Zone Renewal Date Agency Key
Central Standard Time 11/22/2025 PN 5 Y [}
ADD-ONS Active From Date MODIFIED DATE MODIFIED BY
02/23/2022 02/29/2024 Patel, Narendra
Ada-ons Licensed
481
+ NEW
Custom Notification SITES
SMS Notification SITE NAME TIMEZONE ACTIVE ACTION
Main Campus Central Standarg Time Yes

API KEYS

LABEL APIKEY ACTVE  ACTION
Full Access Key U e e W aesnensseen Q) Yes
ARMS Integration Rt s, oseawmoap .

Figure 24 Add ons
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System Preferences

Home / Seitings
Department Setup
& 2% & o o '
Agency Details System Preferences User Roles Manage Role Handheld Custom Notification
Resource Permission Management

Figure 25 Settings >> System Preferences

Agency-wide settings regarding Appeal Date, Permit Delivery, Wallet, Handheld, Notification,
Notification Manager, Permit Purchase Message and Vehicle other field setup can be
configured through this section.

Appeal — This tab enables the admin to set the Appeal Date configuration, allowing end-users
to submit appeals for citations within the specified timeframe. The admin can adjust this
timeframe as necessary within the tab.

The appeal date can be configured as a fixed date or a specific number of days.

Home / Seitings / System Preferences

APPEAL |PERMITDELIVERY ~WALLET ~HANDHELD  NOTIFICATION  NOTIFICATION MANAGER ~ PERMIT PURCHASE MESSAGE  VEHICLE OTHER FIELD SETUP.

APPEAL DATE
APPEALSETUP DAYS *

[Days\ ‘] "‘\0

Days B UPDATE

Fixed Date

Figure 26 System Preferences >> Appeal

Permit Delivery — This tab enables the Admin to set the Permit Delivery and the Pickup
Address. Permit Delivery can be set for delivery only, pickup only, or both. The Pickup Address
can also be entered if that option, or both, is selected. This configuration is required before a
permit can be requested.

Home / Seftings / System Preferences

APPEAL  PERMITDELIVERY ~WALLET ~HANDHELD  NOTIFICATION  NOTIFICATION MANAGER  PERMIT PURCHASEMESSAGE  VEHICLE OTHER FIELD SETUP

PERMIT DELIVERY

PERMIT DELIVERY PICKUP ADDRESS

[ Both| - ] | 1234 STREET

s B UPDATE

Delivery Only

Pickup Only

Figure 27 System Preferences >> Permit Delivery
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Wallet - If any agency requires a wallet feature, then it needs to inform ARMS team and then
they can enable it from this tab.

Home / Seftings / System Preferences

APPEAL  PERMITDELIVERY| WALLET ~HANDHELD  NOTIFICATION  NOTIFICATION MANAGER  PERMIT PURGHASE MESSAGE  VEHICLE OTHER FIELD SETUP

WALLET FEATURE

W el Featue

8 UPDATE

Figure 28 System Preferences >> Wallet

Handheld - This section allows the admin to configure printing patterns for Citations printed
from handheld devices.

Home / Settings / System Preferences

APPEAL  PERMITDELIVERY ~ WALLET | HANDHELD [NOTIFICATION  NOTIFICATION MANAGER  PERMIT PURCHASE MESSAGE  VEHICLE OTHER FIELD SETUP

PRINT PATTERN

PRINT PATTERN

“FO210, 610°A0. 24FD "CITATIONPERMITNO™FS

B UPDATE

Figure 29 System Preferences >> Handheld

Notification — In this section, the administrator can set citation instructions. A user receives an
email every time a citation is created with all the necessary details; if the agency chooses to
include any further instructions, they may do so in this section.

Home / Seftings / System Preferences

APPEAL  PERMITDELIVERY ~ WALLET ~ HANDHELD | NOTIFICATION [NOTIFICATION MANAGER  PERMIT PURCHASE MESSAGE  VEHICLE OTHER FIELD SETUP

CITATION INSTRUCTION - NOTIFICATION

CITATION INSTRUCTION

Plesse o to the hitpsy/parkingtest arms.app tc see more information regarding your citation.

B UPDATE

Figure 30 System Preferences >> Notification
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Notification Manager — The agency can set when consumers will receive emails under this
section. Administrators have a variety of toggle options to turn on and off notifications.

1. Upon Importing and Creating a Person - When a new person is added, either in bulk or as a
single entry, an email containing the password and account information is sent to the person.

2. Upon creation of an appeal, a user is notified via email of the appeal's outcome.

3. Email sent when a citation is generated or updated - A user receives an email when a citation
is created or updated.

Additionally, the Mail Queue may be viewed in this part, and if for some reason emails are not
being sent, they can be sent from here.

Home / Settings / System Preferences

APPEAL PERMIT DELIVERY ~ WALLET HANDHELD NOTIFICATION NOTIFICATION MANAGER PERMIT PURCHASE MESSAGE ~ VEHICLE OTHER FIELD SETUP

NOTIFICATION MANAGER

Create/Update  Import

Person » »
Appeal »
Citation »
B UPDATE
MAIL QUEUE Q. Search = MORE ~
D EMAIL DATE STATUS SUBJECT ACTION
D janki.shah@e2eadmin.com 07/29/2024 05:50 AM PENDING Welcome to ARMS Parking
D sn432@yahoo.com 07/08/2024 03:21 PM PENDING PARKING CITATION 23434234

Figure 31 System Preferences >> Notification Manager
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Permit Purchase Message — From this tab, the agency can set the message that will be shown
to users when they purchase a permit.

Home / Settings / System Preferences

APPEAL  PERMITDELVERY ~WALLET HANDHELD nor FELD SETUP
PERMIT PURCHASE MESSAGE

s [Nomattet -] & 1z = v =

Important Information:
1. Displaying Your Permit: permitis visibly ricies dashboard at sl imes while parked n the de areas ay resultin penaties or owing.
2 Parking Areas: The permit grants you s o wtinedin 8esue with the gesignated parking aress 10 avoid any inconvenience
5 Comp esse parking egulations and vaffic ules whi on campus . sion of o pinay actions
4 Contact any questions or Your parking permit or ne Parking Department

Delivery:
- Yourpermitwilbe mailed 1 you atyour maing address in the nex & weeks.  you ot get e pleas contact the parking department.

Next:

- You can request another permit or close the browser.

hitps/iparkingtest arms app

PERMIT FEES ARE BILLED TO STUDENT ACGOUNTS

nd pla dash urti your inthemail
PARKING RULES AND REGULATIONS

Facuty and Staff
1 authorize St. Mary's University 1o deduct from my payroll any un-paid p orfees which may ¥

St MarysU permit®

VALID STATE DRIVER'S LICENSE IS REQUIRED TO REQUEST A PERMIT. You agree to follow and abide by alluies and regulations set forth by the University Police Department of St Mary's University. Parking rules and regulations are available by clicking on the link below. When purchasing a permi, you slso agree 1o print out the 30 dey temporary permit

8 UPDATE

Figure 32 System Preferences >> Permit Purchase Message

Vehicle other field setup — If Agency enables this settings then, Insurance related field are
displayed to users while adding/editing or viewing Vehicles.

Home / Settings / System Preferences

APPEAL  PERMITDELIVERY ~ WALLET ~ HANDHELD  NOTIFICATION  NOTIFICATION MANAGER  PERMIT PURCHASE MESSAGE  VEHICLE OTHER FIELD SETUP

VEHICLE OTHER FIELD SETUP

@ srowTo End ser

B UPDATE

Figure 33 System Preferences >> Vehicle other field setup

Home / Vehicles / Vehicle Detail

ADD VEHICLE xcance.  [EX

@ License Plate# and State OR VIN# should be required

LICENSE PLATE# * STATE* DATE EXPIRES YEAR MAKE * MODEL ¥
Select - J l MM/DD/YYYY o] vy ‘ l Select ~J Select %

STYLE TYPE COLOR MAJOR COLORMINOR

[ Select - 1 Select - Select - J { Select. - 1

VINg SPECIAL FEATURES

INSURANCE POLICY# INSURANCE COMPANY. INSURANCE PHONE

INSURANCE AGENT INSURANCE ADDRESS

Figure 34 Insurance field visibility
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User Roles

Home / Settings

Department Setup

& 8 2 Lo o a
Agency Details System Preferences User Roles Manage Role Handheld Custom Notification
Resource Permission Management

Figure 35 Settings >> User Roles

This section allows the Admin to create new role based access profiles for all user types, as well
as update/delete current ones.

Home / Settings / User Roles

USER ROLES Q search
ROLE NAME DESCRIPTION END USER ACTIVE ACTION
Agency User Agency User No ves
Student ARMS Student Yes Yes /' Edit
Agency Admin Agency Admin No Yes < ManageliserPermission
Graduate § Graduate Student Ves Ves W Delete
Vendor Vendor Yes Yes
test test 832 Ves No
62 6 No Yes

Figure 36 User Roles

Edit/Add New Roles — The Admin can add or edit roles. When editing roles, they can be marked
for end-users, vendors, as well as checked Active.

EDIT USER ROLE (%)

ROLE NAME *

' Agency User ]

DESCRIFPTION *

[ Agency User ]

[C] END USER [] venpor ACTIVE

B UPDATE

Figure 37 Dialog >> Edit/Add New User Roles
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Manage User Permission- This will redirect admin to Manage role resource permission page
with selected user.

Home / Settings / Manage Role Resource Permission

MANAGE ROLE RESOURCE PERMISSION ” Agency User - ]l
NAME O view [J abp [J eoir [CJ DELETE [] PRINT [[J ExPORT
Agency
AgeneySite [m}
User O
Appeal a
ManageRoles [m}
ManagePermissions O
Permit O
Vehicle (m}
Citation O
Settings O
Wallet a
ReportCenter O
PermitRequest
Accounting
CustomNotification a O O O a
UserContact [m]

B UPDATE

Figure 38 Manage User Permission

5
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Handheld Management

Home / Settings

Department Setup
] 5 2 & [a a
Agency Details System Preferences User Roles Manage Role Handheld Custom Notification
Resource Permission Management

Figure 39 Settings >> Handheld Management

From this tab, an admin can add or manage agency handheld devices.

Home / Settings / Handheld Management

HANDHELD MANAGEMENT ~ |HANDHELD ACTIVITY

Q. Search + NEW
UNIT# PRINTER SERIAL NOTES ACTION
TS

z 0081F9056E24 BTS2 /" Edit

AB 48A4546BB9 DEMO 1 W Delete

A2 F4607747EDFD ARMSTest 2

se 24245chggh23 demo

2 1

AA 249F8939A983 ARMS Test 1

A3 F4607738F482 BITS2 PRINTER

03 ARMSTest-3

3 FA607741A52A

° 25 50 100 P m: ° 2 >

Figure 40 Handheld Management

Add/Edit Handheld — Selecting New allows the Admin to add a new handheld device to their
system, setting its Unit Number, Printer Serial, and inputting Notes. Once the handheld has
been added to the system, the Admin can select the Edit Action, where they can get the Secret
Key needed to input into the physical handheld device, which can be entered manually with the
displayed code, or by scanning the QR code with the handheld itself. Once finished, the
handheld is ready for use by the department.
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EDIT HANDHELD

\E)

UNIT NUMBER * PRINTER SERIAL

s | | |

PREFIX YEAR * MNEXT CITATION#

NOTES

Secret Key C REGENERATE

Enter Manually: DFAFJH

B uPDATE

Figure 41 Dialog >> Edit Handheld

Handheld Activity — This tab displays citation statistics for all agency handhelds. The default List
shows all handhelds, their Current Cite#, and the total number of citations issued, broken down
for each handheld by Week, Month, and Year. Average Cites By Day Of Week displays citation

statistics in a bar chart for each day. Average Cites By Time Of Day displays citation statistics in
a line chart for each hour of the day.

Home / Settings / Handheld Management

HANDHELD MANAGEMENT | HANDHELD ACTIVITY

UST | AVERAGE CITES BY DAY OF WEEK | AVERAGE CITES BY TIME OF DAY

Figure 42 Handheld Activity >> Average Cities by Day of Week
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Permit Type

Permits & Code Setup

8 25 Q B

Permit Type User Type Location Code List

Figure 43 Settings >> Permit Type

This tab helps admins to set different permit types and navigate to user type mapping of
permits.

Home / Seftings / Permit Types

PERMIT TYPES Seaih
CODE DESCRIPTION ISSUE AMOUNT AUTO ASSIGN ACTIVE ACTION
228LU BLUE PARKING LOT $10.00 Yes Ves
29PUR PURPLE PARKING LOT $20.00 Yes /' Edit
23BLU BLUE PARKING LOT $100.00 Ne 2. User Type Mapping
23PNK PINK PARKING LOT $40.00 No W Delete
23VEN VENDOR PASS 2023 $20.00 No Ves
23PUR PURPLE PARKING LOT 2023 $50.00 Yes Ves
23RED RED PARKING LOT $100.00 Yes Ves
63 GRADUATE STUDENT $150.00 Yes Ves
sT STUDENT $100.00 Yes Ves
s FACULTY/STAFF $100.00 No Ves

Figure 44 Permit Types

Add/Edit Permit - For each Permit Type the Admin can set Code, Description, Preamble, Digits
after Preamble, Starting Number, Ending Number, Issue Amount, Max Number Per User and
Max Number of Vehicle. The admin can also set permits as Available Online, Auto Assign
Number, Remove From Inventory, and Active.
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CODE*

DESCRIPTION *
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[ 22BLU 1 BLUE PARKING LOT

PREAMBLE * DIGITS AFTER PREAMBLE * STARTING NUMBER * ENDING NUMBER *

[ 22BLU ‘ [ 4 ] 0001 ] { 6999 ]
ISSUE AMOUNT * MAX NUMBER PER USER * MAX NUMBER OF VEHICLE *

[s10 o0 3 |

D AVAILABLE ONLINE

AUTO ASSIGN NUMBER

D REMOVED FROM INVENTORY

ACTIVE

B UPDATE

Figure 45 Dialog >> Add/Edit Permit

User Type Mapping — It shows all user types associated with the permit type.

USER TYPE MAPPING

CODE

RSTU

FAS

ST

DESCRIPTION

RESIDENT STUDENT
FACULTY/STAFF

STUDENT

Figure 46 Dialog >> User Type Mapping

™

Delete — It allows to delete selected Permit Type. It will not allow user to delete selected permit

type if it is associated to any User Type.

Permit type is associated to User type so it cannot be deleted.

Figure 47 Delete Permit type
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@ &

Location Code List

Figure 48 Settings >> User Type

This tab allows admins to configure different user types. map them to permit type(s) and set

their encumbrance details.

Home / Settings / User Type List

USER TYPES

CODE
RSTU

csTU

DESCRIPTION

RESIDENT STUDENT

COMMUTER STUDENT

FACULTY/STAFF

GUEST

GRADUATE STUDENT

STUDENT

FAGULTY/STAFF

RESIDENTIAL

FAGULTY/STAFF

STUDENT

, search + NEW

ACTION

2 Edit
@ Delete

Figure 49 User Type

General - The General tab in Add/Edit User Types, allows the Admin to create/edit all needed
Permit Type Mapping(s) for the selected user type. This includes selecting the Permit Type,
Overriding the set Issue Amount and specifying the Custom Issue Amount, setting whether it is
Primary or Secondary, inputting Expiration information, as well as marking it for Bill Payment

and/or Online Payment.
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EDIT RSTU - RESIDENT STUDENT

GENERAL ENCUMBRANCE

CODE* DESCRIPTION *
‘ RSTU | ‘ RESIDENT STUDENT AGTIVE
Permit Type Mapping + NEW
CODE DESCRIPTION ISSUE AMOUNT IS PRIMARY BILL PAYMENT ONLINE PAYMENT OVERRIDE ISSUE AMOUNT CUSTOM ISSUE AMOUNT  ACTION
ST STUDENT $100.00 Primary Yes No No §0.00
228LU BLUE PARKING LOT §10.00 Primary Yes No No $0.00
22PUR PURPLE PARKING LOT §20.00 Primary Yes No No §0.00
23BLU BLUE PARKING LOT $100.00 Primary Yes No No $0.00
23RED RED PARKING PERMIT $50.00 Primary Yes No No $0.00
23PNK PINK PARKING LOT $40.00 Primary Yes No Yes $20.00

1B UPDATE

Figure 50 Edit User Type >> General

Encumbrance — The majority of university accounting office’s prefer that all departments route
all charges through their payroll/accounting or bursar office. Student’s diplomas may be held by
the bursar’s office if all fees have not been paid. Additionally, the accounting/payroll
department has the authority to take any fees from an employee's account. To that end, ARMS
Parking generates an Encumbrance file by User Type.

The encumbrance process can be generated in two ways Manually or Automatically. When the
Admin clicks Run Now it will generate encumbrance for the selected type i.e., permit, citation
or credit for that user type. It will also run automatically based on the days entered in the
“Business After” field. For example, if business days are set to 15 for Permit, then it will
encumber those charges after 15 business days.

EDIT RSTU - RESIDENT STUDENT (%)

M,
GENERAL | ENCUMBRANGE

ENCUMBRANCE BUSINESS AFTER ENABLE RUN NOW

Permit ‘ 1 | L] O
Citation ‘ 1 | ® O
Credit ‘ 1 ‘ ® 0

B UPDATE

Figure 51 Edit User Type >> Encumbrance
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Location

Permits & Code Setup

8 ah Q ]

Permit Type User Type Location Code List

Figure 52 Settings >> Location

This tab allows the admin to create and manage different locations for the agency.

Home / Settings / Location List

LOCATIONS Q Search + NEW
LOCATION CODE LOCATION NAME STREET # STREET NAME ACTION
UNIv ARMS UNIVERSITY 200 UNIVERSITY AVENUE
oLoT OLD TAYLOR ROAD 123 OLD TAYLOR ROA /" Edit
ore GIRGLE APARTMENTS GENERAL 123 MansTREET & Dl
123 DEPARTMENT 351 MOLLY BAR
788 PARKWOOD HALL 427 CANDID
CALG CALGARY APARTMENTS 233 CANDID
08 BARNARD OBSERVATORY 201 ALL AMERICAN DRIVE
CROF CROFT INSTITUTE 1974 UNIVERSITY CIRLCE
OLDATH OLD ATHLETICS 620 ALL AMERICAN DRIVE
FEX FED EX CENTER 836 ALL AMERICAN DRIVE

Figure 53 Location

Add/Edit Locations — Locations can be added, and edited, with each requiring information for
Agency Site, Location Code, Location Name, Street Number, and Street Name. They can also be
marked Active or Inactive, as needed.

EDIT LOCATION )

AGENCY SITE*

l Main Campus R -

LOCATION CODE * LOCATION NAME *

‘ UNIV ‘ ‘ ARMS UNIVERSITY ‘

STREET NUMBER * STREET NAME *

[ 200 ‘ ‘ UNIVERSITY AVENUE ]

ACTIVE

B UPDATE

Figure 54 Dialog >> Edit Location
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Code List
Permits & Code Setup
=] 2 5/ )
Permit Type User Type Location Code List

Figure 55 Settings >> Code List

This section allows the Admin to add/edit entries that populate most of the drop-down menus
within ARMS Parking. All codes are organized by Category and located in Lists within its
Category.

For example, all persons entered in ARMS Parking require a User Classification. If an agency
wanted a new User Classification, then they would navigate to the Code List, select a Category
of Person, and a List Name of Classification. Once this is selected, they can click New, and add in
the needed code and save it. Now the new User Classification will display in the corresponding
drop-down menu in Person Detail options. The same process can be followed for almost all
needed codes within ARMS Parking.

Home / Settings / Gode List

CODE LIST Q Search

CATEGORY  LSTNAME
Permit x ‘ ‘ Permit Classification ® -

CATEGORY LIST NAME CODE TEXT ACTION

Permit Permit Classification FAC FACULTY

pemit Permit Classification FRES FRESHMAN /" Edit

Permit Permit Classification JUN GRAD STUDENT i Delete

Permit Permit Classification JUN JUNIOR

Permit Permit Classi or OTHER
Permit Permit Classification SEN SENIOR
Permit Permit Classification S0P SOPHOMORE
Permit Permit Classification sTA STAFF

Permit Permit Classification comm COMMUTER

Figure 56 Settings >> Code List

EDIT LIST VALUE *)
SIATEGORY‘ LIST NAME * )
‘ Permit ® - ‘ ‘ Permit Classification ® - ‘
FDDE‘ TEXT*

‘ FAC ‘ ‘ FACULTY

Figure 57 Add/Edit List Value
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. .
Violation
Citation Setup
A <> A
Violation Scoff Code Scoff Code Manual Violation Appeal Final
Independent Rule Disposition

Figure 58 Settings >> Violation

This section contains all violations that can be attached to citations. The admin(s) can edit the
current violations, or add new ones as needed.

Home / Settings / Violations

VIOLATIONS Q searn
CODE DESCRIPTION SORT ORDER AMOUNT DOWNLOAD TO HANDHELD ACTIVE ACTION
01 PARKED IN RESTRICTED o §15.00 Ye Yes
02 PARKING IN THE FOOTBALL ARENA 0 $150.00 Ye Yes ,‘ Edit
03 NO PERMIT 0 $25.00 Ye Yes i Delete
04 PARKED ILLEGALLY 0 $25.00 Ye Yes
05 IMPROPER DECAL 0 $20.00 Ye Yes
06 WHEEL/LOCK/BOOT 0 $50.00 Ye Yes
07 OVERTIME PARKING 0 $25.00 Yes Yes
(] PARKED IN HANDICAP SPACE o $100.00 Yes Yes
09 FIRE LANE/FIRE HYDRANT 0 $50.00 Yes Yes
10 FAILURE TO YIELD PEDESTRIAN 0 $50.00 Yes Yes
o 25 50 100 o 2 >

Figure 59 Violation

Add/Edit Violations — Configuration for new violations requires information entered for Code,
Amount, and Description. Sort Order # is optional. Active must be marked for the violation to
be selectable. The admin can edit any existing violation needed for as well.

The box for Download to Handheld must be checked for if an agency wants the violation(s)
selectable for handhelds in the field.

EDIT VIOLATION ®
CODE * AMOUNT *

\ 01 | ‘ $15 ‘
DESCRIPTION *

‘ PARKED IN RESTRICTED ‘

ORDER #

‘ 0 DOWNLOAD TO HANDHELD

ACTIVE
B UPDATE

Figure 60 Add/Edit Violation
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Scoff Code
Citation Setup
A o] A m
Violation Scoff Code Scoff Code Manual Violation Appeal Final
Independent Rule Disposition

Figure 61 Settings >> Scoff Code

Scoff Codes allow ARMS Parking to automatically track the number of citations a person has
received for a specific violation type and increase the fine as desired. From this tab, the admin
can search, view, and add/edit scoff codes.

Home / Settings / Scoff Code List

SCOFF CODES Q search + NEW

VIOLATION DATE FROM DATETO

06 - WHEEL/LOCK/BOOT % .‘ l :| ‘ A

'SCOFF CODE NAME VIOLATION DATE FROM DATE TO ACTION

06 - 06-01-2023 - 12-30-2023 06 - WHEEL/LOCK/BOOT 06/01/2023 12/30/2023
_ /' Edit

B Delete

Figure 62 Scoff Code

To add a scoff code, click on “New”, a dialog will pop up in which the admin needs to select the
violation and date range for the scoff code. After selecting the violation and date range, the
Admin can set all details for each subsequent violation infraction, including Fine, and whether
to Boot/Tow the vehicle.

For example, a second violation of PARKED IN RESTRICTED can be set for a $100 Fine, a third
violation set for a $200 Fine with the vehicle marked to be Booted, and a fourth violation set for
a $500 Fine with the vehicle marked to be Towed. Admin might also configure to Boot vehicle
or Tow Vehicle.
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SCOFF CODE SETUP
SCOFF CODE NAME * VIOLATION * DATE FROM * DATETO *
[ PARKED IN RESTRICTED| ] [ 01-PARKED INRES.. & - ‘ [ 06/19/2024 %03 { 08/13/2024 208
Offense #2
CODE* DESCRIPTION * FINE
[OFFZ } [ZND OFFENSE ] {820 ] (O BOOTVEHICLE (O TOW VEHICLE @ NONE
Offense #3
CODE* DESCRIPTION * FINE
[OFFB ] {SRD OFFENSE ‘ [SSU } @ BOOTVEHICLE | ) TOWVEHICLE () NONE
Offense #4
CODE * DESCRIPTION * FINE 7
[OFF4 J [4TH OFFENSE ] Ls 50 J O soorvercie [@ towvericie] O wowe
+ ADD NEXT || — REMOVE |
|

Figure 63 Dialog >> Scoff code setup

As per the above example in the image, the officer will get a boot vehicle alert on the third
citation and a Tow vehicle alert on the fourth citation.
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Scoff Code Manual

Citation Setup
A ] A
Violation Scoff Code Scoff Code Manual Violation Appeal Final
Independent Rule Disposition

Figure 64 Settings >> Scoff Code Manual

Manual Scoff Codes are meant for your department to be able to fully customize alerts or
information for a specific permit, a range of permit numbers, a permit type, or a specific
vehicle.

The Admin can choose to have an alert anytime a citation is created for a permit or vehicle that
meets their desired criteria for Boot Vehicle, Tow Vehicle, Do Not Tow or Boot, Do Not Issue a
Citation, or just display Information Only. Information Only will show the description typed into
the Manual Scoff Code when you are using the Parking Handhelds

MANUAL SCOFF CODES Q Search + NEW
DATE FROM DATETO
o | =)
SCOFF CODE MANUAL NAME DATE FROM DATETO ACTION
Manual scoff 08/05/2024 08/28/2024
/' Edit
B Delete

Figure 65 Manual Scoff Codes

SCOFF CODE MANUAL SETUP )
SCOFF CODE MANUAL NAME * DATE FROM * DATETO *
MANUAL SCOFF \ \ 08/05/2024 X m\ \ 08/28/2024 ®
SCOFF CODE MANUAL SETUP BY SELECT ACTION *
@ PERMIT (O VEHICLE ‘ BOOT ® .
Permit Information
: PERMIT SELECTION * PERMIT TYPE * PERMIT NUMBER FROM PERMIT NUMBER TO
| BY PERMIT TYPE % - \ L 22BLU-BLUE PARKI.. & - \ ] 001 \ [ 015 ]
‘ 22B8LU0DT 22BLU
|

Figure 66 Add Scoff Code Manual
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Violation Independent Rule

Citation Setup

A ) A
Violation Scoff Code Scoff Code Manual Violation Appeal Final
Independent Rule Disposition

Figure 67 Settings >> Violation Independent Rule

Violation Independent Rules are like Scoff Codes, but they count the citation regardless of their
violation. For example, if someone has 2 unpaid citations, upon receiving a 3rd citation, the
officer will be alerted to boot the vehicle if an independent rule violation has been created for
that circumstance. This can be set for both Paid and Unpaid Citations.

Home / Settings / Violation Independent Rule List

VIOLATION INDEPENDENT RULES Q Search + NEW
DATE FROM * DATETO*
Bl | 2
SCOFF RULE NAME DATE FROM DATETO ACTION
01-17-2023 - 02-07-2024 01/17/2023 02/09/2024
5 =
01-17-2023 - 02-10-2024 01/17/2023 02/12/2024 # Edit
11-01-2023 - 11-30-2023 11/01/2023 11/30/2023 B Delete

Figure 68 Violation Independent Rule List

VIOLATION INDEPENDENT RULES )
SCOFF RULE NAME * DATE FROM * DATETO*
[ 07-16-2024 - 08-07-2024 ] \ 07/16/2024 %0 | l 08/07/2024 ® 0

NAME * . CONSECUTIVE CITATIONS *

‘ VU3 ‘ (O BothiPaxtand linpaid ‘ 3rd Citation % ~ @ BOOTVEHICLE |(O TOW VEHICLE

L Citations L J

+ ADD NEXT
B SsuBMIT

Figure 69 Dialog>> Add/Edit Violation Independent Rule

As soon as the officer enters the permit number to create a citation it will display an alert with
the message “Boot the Vehicle.” This alert appears due to the configuration of the violation
independent rule. If the end-user pays all the previous citations, then this rule will not apply,
and the alert will not show.
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Caatien Alert

Boot the Vehicle

Figure 70 Citation Alert
Appeal Final Disposition
Citation Setup
A A
Violation Scoff Code Scoff Code Manual Violation Appeal Final
Independent Rule Disposition

Figure 71 Settings >> Appeal Final Disposition

Final Disposition codes can be configured from this tab. The agency can add as many disposition
codes as they want to add, mainly it can be added for three different scenarios. Final
disposition can be selected as per violations.

Home / Settings / Final Disposition List

FINAL DISPOSITION Q search + NEW
CODE DESCRIPTION ACTION
voID VOID CITATION

=
RED REDUCE # Edit
Ne NO CHANGE i Delete

Figure 72 Appeal Final Disposition

CONFIRM ACTION

A

Editing Final Disposition will change historical records, do
you want to continue?
Please Type YES and Submit

( PLEASE TYPE YES AND SUBMIT

YES X ]

X CANCEL ~ SUBMIT

Figure 73 Confirmation Alert
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EDIT FINAL DISPOSITION

CODE* DESCRIPTION *

[ VOID ‘ t VOID CITATION \
RESULT *

‘ Void by zeroi|ng ® -~ ’ [ ACTIVE

Void by zeroing citation

B UPDATE
Reduce citation amount

No change in citation (deni...

Figure 74 Dialog >> Edit Final Disposition

Void By Zeroing Citation — This is used when the agency agrees with the appeal made by the
end user and can waive off the charges.

Reduce Citation Amount — This is used when the agency agrees on some parts of the appeal
made by the end user and wants to reduce the citation charges.

No change in the citation (denied etc.) - This is used when the agency disagrees with the
appeal made by the end user and declines the appeal request.
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It displays the list of persons added to the department with different options like Search, Add

New Person, Filter, and different viewing options. It displays all users with different user types.

Home / Persons

BILLING ID

BIS0003

3456DGBA

1234ABCE

44332211

4433RLTN

4433RFTN

19029200

HB00O1

4839484

OO0 O0OO0Oo0oooobooao

11223344

50

>
&

NAME

SHAH, JANKI

CAREY, CARL JOE

BORTON, JENNY BETH

ENDUSER, DEMO

MICHAELS, KENNY TODD

MICHAELS, KEVIN MIKE

DOWNS, JOSHUA HENRY

SHAH, DEEPAK

MANNY, LACEY

ADMIN, DEMO

EMAIL
janki.shah@e2eadmin.com
sn432@yahoo.com
jb256@gmail.com
demo.enduser@test.com
p9003423@hotmail.com
pd423@hotmail.com

joshua.downs@college.edu

deepakshah111@yopmail.com

lacey.manny@test.com

demo.admin@test.com

Figure 76 Person List

USERTYPE

FACULTY/STAFF

STUDENT

FACULTY/STAFF

STUDENT

FACULTY/STAFF

FACULTY/STAFF

FACULTY/STAFF

FACULTY/STAFF

STUDENT

FACULTY/STAFF

| Q Search

+ NEW = FILTER MORE ~ ‘ H |

DATE OF BIRTH

11/12/1991

01/03/1993

01/02/1993

01/01/2000

01/04/1993

01/04/1993

01/02/1993

02/08/1995

01/01/2000

01/01/2000

Page 1 of 6 (60 items)

DRIVER'S LICENSE ACTION
786765345 ..

789432890 .

789789789 Ll

2938290 .

AZ457845 e

o 2 3 4 5 6 >

Search - It allows the admin to search for a person by billing id, Name, Email, User type, Date of

birth, and Driving License.

Q. Search

Figure 77 Search Person List
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Filter — This option helps the admin filter data using different fields like Billing#, Last Name, First
Name, Middle name, Permit#, Classification, User type, Email, DL state, DL#, DOB from, DOB To
and Call#.

FIRST NAME MIDDLE NAME

BILLING# LAST NAME

PERMIT# CLASSIFICATION USERTYPE EMAIL
| J [ seect. J [ seect. J [ J
DL STATE DL# DOB FROM DOBTO

e | i J i EJ i EJ

CALL#

| l

X CLEAR Q, SEARCH

Figure 78 Filter Person List

Display Options — There are two viewing options, List View and Detail View. By default, it
displays data in List View.

Figure 79 Display Options

The list view displays data in a list format. To view more details of the user one must click the
billing id number in green font color.

25 50

Figure 80 Listing Person in List View

Page 1 of 6 (60 items)

\:\ BILLING ID NAME EMAIL USERTYPE DATE OF BIRTH DRIVER'S LICENSE ACTION
D BIS0003 SHAH, JANKI janki.shah@e2eadmin.com FACULTY/STAFF 11/12/1991
| sn432@yahoo.com

3456DGBA CAREY, CARL JOE 1432@yahc STUDENT 01/03/1993 786765345
D 1234ABCE BORTON, JENNY BETH jb256@gmail.com FACULTY/STAFF 01/02/1993 789432890
\:\ 44332211 ENDUSER, DEMO demo.enduser@test.com STUDENT 01/01/2000 789789789
[J 4433RLTN MICHAELS, KENNY TODD p9003423@hotmail.com FACULTY/STAFF 01/04/1993
\:\ 4433RFTN MICHAELS, KEVIN MIKE pd423@hotmail.com FACULTY/STAFF 01/04/1993
O 19029200 DOWNS, JOSHUA HENRY joshua.downs@college.edu FACULTY/STAFF 01/02/1993 2938290
D HBO0001 SHAH, DEEPAK deepakshah111@yopmail.com FACULTY/STAFF 02/08/1995 AZ457845
[0 4839484 MANNY, LACEY lacey.manny@test.com STUDENT 01/01/2000
D 11223344 ADMIN, DEMO demo.admin@test.com FACULTY/STAFF 01/01/2000

° 2 3 4 5 6 >
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The Detail view displays data in a card format which is convenient for users with a small display
screen size. To view more details of the user one must click the billing id number in green font

color.
ORDER BY - ‘ o
BILLING ID NAME DOB : BILLING ID NAME DOB : BILLING ID NAME DOB
BIS0003 SHAH, JANKI 11/12/1991 3456DGBA CAREY, CARL 01/03/1993 1234ABCE BORTON, JENNY  01/02/1993
JOE BETH
EMAIL DRIVER'S LICENSE ~ USER TYPE
janki.shah@e2e  AL- FACULTY/STA EMAIL DRIVER'S LICENSE USER TYPE EMAIL DRIVERS LICENSE ~ USER TYPE
admin.com FF sh432@yahoo.c  GA-786765345 STUDENT jb256@gmail.c  MS-789432890 FACULTY/ST
om om AFF
BILLING ID NAME DOB : BILLING ID NAME DOB : BILLING ID NAME DOB
44332211 ENDUSER, DEMO  01/01/2000 4433RLTN MICHAELS, 01/04/1993 4433RFTN MICHAELS, 01/04/1993
KENNY TODD KEVIN MIKE
EMAIL DRIVERSLICENSE ~ USERTYPE
demo.enduser@t CA-789789789  STUDENT EMAIL DRIVERSLICENSE ~ USERTYPE EMAIL DRIVERS LICENSE ~ USERTYPE
est.com p9003423@hot AL - FACULTY/ST pd423@hotmai  AL- FACULTY/ST
mail.com AFF l.com AFF

Figure 81 Listing Person in Detail View

In the detail view on the top left corner, there is an order by option that allows the Admin to
display data in the order selected.

ORDER BY -

Billing Id

Last Name

First Name

Middle Name

Driver's License
Driver's License State
Date Of Birth

Email

Modified Date

Figure 82 Order By

Other options — Three dots in front of each person’s detail in List View and Detail View display
multiple options like View, Edit, Print Receipt, and Delete.
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@ View
g Edit
# Print Receipt

B Delete

Figure 83 Menu with three dots

More: There are checkboxes in each row, once checkboxes are selected the user can click on
More and see options like Merge, Import, Export, and Delete.

= MORE -~
Tl MERGE
¥ EXPORT
+ IMPORT
i DELETE

Figure 84 More options in Person

Merge Duplicate Names

This feature enables the Administrator to consolidate duplicate records. After selection, one
name will serve as the primary record, to which all designated details will be linked after the
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merge. Duplicate records will persist unless they are marked for deletion during the merging
process.

MERGE DUPLICATE NAMES (\>_</\.

®  PRIMARY PRIMARY

DELETE DELETE
Billing ID: (e 4433RFTN 4433RLTN
Last Name: o MICHAELS MICHAELS

First Name: o KEVIN KENNY

Middle Name: MIKE e) TODD

Suffix: e — =

DOB: (e)01/04/1993 01/04/1993

Driver's License: ¢ _ _

License State: o AL AL
Classification: (e FACU-FACULTY FACU-FACULTY
Agency Site: (e |JAIN CAMPUS MAIN CAMPUS
Time Zone: (o) CENTRAL STAND. . CENTRAL STAND.
User Role: (o) AGENCY ADMIN AGENCY USER
User Type: (e FAS-FACULTY/ST FAS-FACULTY/ST. .
Email: (o) PD423@HOTMAIL . P9003423@HOTM. .

Figure 85 Merge Duplicates

Export Person Records

Export functionality refers to the capability of a system to save and transfer data in a format
that can be used by other programs or systems.

While exporting data admin has an option to select data to export by marking checkbox in front
of each data and then clicking Export.

On clicking export, the Admin can download a spreadsheet file with details of the selected user.
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Q Search PRVl | = FILTER || =MORE - | | = 2

T MERGE

B BILLNGID NAME EMAIL USER TYPE DATE OF BIRTH DRIVER'S LICENSE CTION
3 EXPORT

BIS0003 SHAH, JANKI janki.shah@e2eadmin.com FACULTY/STAFF 11/12/1991
£ IMPORT

3456DGBA CAREY, CARL JOE sn432@yahoo.com STUDENT 01/03/1993 786765345
@ DELETE

[0 1234ABCE BORTON, JENNY BETH jb256@gmail.com FACULTY/STAFF 01/02/1993 789432890

O 44332211 ENDUSER, DEMO demo.enduser@test.com STUDENT 01/01/2000 789789789

[0 4433RUTN MICHAELS, KENNY TODD P9003423@hotmail.com FACULTY/STAFF 01/04/1993

D 4433RFTN MICHAELS, KEVIN MIKE pd423@hotmail.com FACULTY/STAFF 01/04/1993

O 19029200 DOWNS, JOSHUA HENRY joshua.downs@college.edu FACULTY/STAFF 01/02/1993 2938290

D HBO001 SHAH, DEEPAK deepakshah111@yopmail.com FACULTY/STAFF 02/08/1995 AZ457845

[0 4839484 MANNY, LACEY lacey.manny@test.com STUDENT 01/01/2000

D 11223344 ADMIN, DEMO demo.admin@test.com FACULTY/STAFF 01/01/2000

° 25 50 100 Page 1 of 6 (60 items! o 2 3 4 5 6 >

Figure 86 Export Person Records

Import Person Records

Import functionality is a feature that allows users to upload and import multiple sets of data
into a system. This allows Admin to import a .csv file to directly add people.

UPLOAD CSV (x)

SELECT A CSV FILE TO UPLOAD

OT arag ana arop T Iere

i Download Template @\\Jpon History,
| 2 IMPORT

Figure 87 Import Person Records

Download Template:

The download template is an important aspect of the import functionality. It allows users to
download a pre-defined template file that outlines the required structure and format of the
data to be imported. The template serves as a guideline for users to organize their data in a
standardized manner before initiating the import process. By providing a downloadable
template, the system ensures that users understand the expected data format and facilitates
the efficient preparation of the import data.

Import History:

Import history is a record-keeping mechanism that maintains a log of all the previous imports
performed in the system. It tracks the details of each import, such as the date and time of
import, the source of the data, and any associated notes or comments. The import history
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provides a valuable reference for users to track the progress of imports, review past import
activities, and ensure data integrity.
The import process typically follows these steps:

1. Download Template: Users download the import template, which serves as a structured
format for organizing their data.

2. Data Preparation: Users populate the template with their data, following the defined
structure and format. They can use spreadsheet software like Microsoft Excel or Google
Sheets to enter the data.

3. Data Validation: Before initiating the import, the system may perform data validation
checks to ensure the data is in the correct format and meets any defined criteria or
constraints. This validation helps prevent errors and maintain data integrity.

4. Import Initiation: Users initiate the import process by uploading the prepared data file
into the system. The system parses the data from the file and maps it to the
corresponding fields or entities within the system.

On Import notification is displayed as below:

UPLOAD CSV X

© The file you submitted has been successfully uploaded. We will now proceed with importing the data and will notify you once the
process is complete.

Figure 88 Upload Success Message

5. Import History Update: Once the import is complete, the system updates the import
history, recording relevant details such as the date and time of the import, user who
initiated import, summary, status, and any associated errors.

PERSON CSV IMPORT

DATE* USER*

E]‘ ‘ Type user name.

DATE USER SUMMARY STATUS ERROR

07/25/2024 03:19 PM Fowler, Devin 0 Added, 2 Updated and 2 Failed Completed View

04/26/2024 03:05 PM Fowler, Devin 1 Added, 3 Updated and 0 Failed Completed View
04/26/2024 03:03 PM Fowler, Devin Please select valid file to import. Failed View
04/26/2024 02:59 PM Fowler, Devin 0 Added, 3 Updated and 0 Failed Completed View

04/26/2024 02:53 PM Fowler, Devin 0 Added, 3 Updated and 0 Failed Completed View

Figure 89 Import History

View link allows user to view import result. It displays errors as shown below:
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7T
PERSON CSV IMPORT ERROR (x)
BILLING ID LAST NAME FIRST NAME EMAIL ERROR
4433RFTN MICHAELS KEVIN pd423@hotmail.com Driving license state code not valid.
4433RLTN MICHAELS KENNY p9003423@hotmail.com Driving license state code not valid.

Figure 90 Person Import Error Log

Delete Records

This option will delete all selected records from the system. Once selected, the Admin will be
prompted for confirmation of deletion. Records cannot be recovered after deletion.

CONFIRM ACTION

A

Are you sure, you want to delete?

X NO, KEEP IT. + YES, CONFIRM!

Figure 91 Delete Record confirmation
Add Person

+ NEW

Figure 92 Add Person >> New

Clicking New allows the Admin to create a new name record. They can then enter, or select, all
needed person details like: Billing ID, Last Name, First Name, Email, User Type, User Role,
Agency site and Time zone.

A record must be marked Active for selection in the system.
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Home / Persons / Person Detail

ADD PERSON X CANCEL
BILLING ID * \TAST NAME * HRST NAME * MIDDLE NAME

[ BIS006 J { FOWLER DEVIN ] ’ \
SUFFIX DATE OF BIRTH § DRIVER'S LICENSE STATE J[)RIVER'S LICENSE

{DF ] {01/25/1989 me [AL x J {181000 ]
EMAIL * USERTYPE* USER CLASSIFICATION

[ dEdevin@ariis eom «J { GRADUATE STUDENT ® - ] ] SENIOR % - \
USER ROLE * AGENCY SITE* TIMEZONE o

[Main Campus % —] {CentralS‘tandardTime X ~]

[ Student X -

Figure 93 Add Person

Once a new record is created, its Person Detail page will be displayed. Here the Admin can add
details like Address, Phone, Permits, Vehicles, or enter Notes for the record. They can also reset
the user's password, print their record or delete the record.

Home / Persons / Person Detail

FOWLER, DEVIN | [ #eom | [&prnt | [ o reserpassworn | [ @ petete | I
BILLING ID NAME SUFFIX DATE OF BIRTH
BIS006 FOWLER, DEVIN DF 01/25/1989
DRIVER'S LICENSE EMAIL USERTYPE USER CLASSIFICATION
AL-181000 df.devin@arms.com GS-GRADUATE STUDENT SENIOR
USER ROLE SITE TIMEZONE cALLY
Student Main Campus Central Standard Time
LAST MODIFIED DATE MODIFIED BY
08/07/2024 SHAH, JANKI

|ADDRESS | PHONE

ADDRESS TYPE ADDRESS ACTION NUMBER TYPE NUMBER ACTION

No data No data

ACCOUN'HNEI VEHICLES Psmn'sl CITATIONS INOTES I

4, searcn © REFUND / CREDIT MEMO

NUMBER DATE TYPE REFERENCE METHOD DESCRIPTION AMOUNT BALANCE ACTION

No data

Figure 94 Person Detail

Edit — This allows the admin to edit a person’s details.

Print - This allows the admin to print a person’s details.
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ARMS University

351 State st, Mobile, Arkansas-54856

d_b Person Details
PHONE: 5489568521

EMAIL: test@test.com

PERSON
BILLING ID BIS006 BALANCE -
NAME FOWLER, DEVIN DRIVING LICENSE 181000
DATE OF BIRTH 01/25/1989 EMAIL df.devin@arms.com
USER TYPE GS-GRADUATE STUDENT CLASSIFICATION SENIOR

Figure 95 Person List >> Print

If user is not able to print any document, then make sure to allow blocked popup in the
Browser.

Pop-ups blocked: X

;

@ Always allow pop-ups and redirects from t
https://parkingtestarms.app 1

() Continue blocking

Figure 96 Blocked Pop up

Reset Password — This allows the Admin to reset the user's password. Once selected and
confirmed, the user will receive an email to reset their password.

CONFIRM RESET PASSWORD

A

Are you sure, you want to reset password for user; DEVIN?

X NO,KEEPIT. || + YES, CONFIRM!

Figure 97 Reset Password
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Permit List

2
=
C}
]

Figure 98 Side Menu >> Permit List

This section allows the Admin to approve/deny pending permit requests, as well as view and
edit all existing permits.

Home / Permits

Q, searcn [ @ view reauests 33‘ [ = purer ][ = wore - | \Z
[0 PERMIT NUMBER PERSON FULL NAME PERMIT TYPE NAME PURCHASE DATE ACTIVE DATE EXPIRATION DATE EXPIRE CODE NAME ISSUE AMOUNT STATUS ACTION
O 2s8Lu0549 ENDUSER, DEMO 23BLU-BLUE PARKING LOT  06/28/2024 06/28/2024 10/26/2024 $100.00 Paid
O 2:8Luos8s ENDUSER DEMO 23BLU-BLUE PARKING LOT  06/28/2024 06/28/2024 10/26/2024 $100.00 Paid
0O 2apuron2 ENDUSER, DEMO 23PURPURPLE PARKING L. 06/26/2024 06/26/2024 07/05/2029 $5000 Paid
O 2zruroom ENDUSER, DEMO 23PURPURPLE PARKING L. 06/26/2024 06/26/2024 07/05/2029 $5000 Faid
O 23807 ENDUSER, DEMO 23BLU-BLUE PARKING LOT  06/20/2024 06/20/2024 10/26/2024 $100.00 Paid
O 2s.Lo7es ENDUSER, DEMO 23BLU-BLUE PARKINGLOT  06/20/2024 06/20/2024 10/26/2024 $100.00 Paid
O 2spuroio ENDUSER, DEMO 23PURPURPLE PARKING L. 05/21/2024 05/21/2024 07/05/2029 5000 Paid
O 2s8Lu0564 ENDUSER, DEMO 23BLU-BLUE PARKINGLOT  05/21/2024 05/21/2024 10/26/2024 $100.00 Paid
[ 2seuuoess ENDUSER, DEMO 23BLU-BLUE PARKINGLOT  05/21/2024 05/21/2024 10/26/2024 $100.00 Paid
O 2srurooos ENDUSER, DEMO 23PUR-PURPLE PARKING L. 05/02/2024 05/02/2024 07/05/2029 $50.00 Paid .

50 100

4 items) o 2 3 4 s 2

Figure 99 Permit List

View Requests — This option displays all pending permit requests. Once in this section, the
Admin can view all requests, as well as approve or deny each one.
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Home / Permits / View Requests

PENDING PERMIT

LAST NAME FIRST NAME MIDDLE NAME BILLING #
J | J | \
DATE REQUESTED PERMIT TYPE
(= Select. ]

SR o oo |
LAST NAME FIRST NAME MIDDLE NAME PERMIT TYPE NAME DRIVER'S LICENSE REQUEST DATE ACTIONS
ENDUSER DEMO 22BLU - BLUE PARKING LOT 789789789 04/19/2023 v ox
ENDUSER DEMO 23BLU - BLUE PARKING LOT 789789789 04/25/2023 &
ENDUSER DEMO ST-STUDENT 789789783 05/08/2023 v X
DEVIN FOWLER 238LU - BLUE PARKING LOT 1818000 08/15/2023 v %
DEVIN FOWLER 23BLU - BLUE PARKING LOT 1818000 08/16/2023 v X
DEVIN FOWLER 23BLU - BLUE PARKING LOT 1818000 09/11/2023 v %
DEVIN FOWLER 23BLU - BLUE PARKING LOT 1818000 09/11/2023 v %
DEVIN FOWLER 23BLU - BLUE PARKING LOT 1818000 09/11/2023 v ox
DEVIN FOWLER 23BLU - BLUE PARKING LOT 1818000 09/11/2023 v X

Figure 100 View Request

More — The More menu on the top allows the admin to generate permit reports, export
selected permits, and delete permits as needed.

= MORE - |

J B REPORTS
|

¥ EXPORT

B DELETE

Figure 101 More Menu in Permit List

Reports — This option takes the Admin to the Reports section, where they can run canned
reports, or build custom reports.
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Home / Permits / Reports

v canned Report Permit List

Permit Obtain the list of permits based on the criteria below

Permit Sales EXPIRATION CONDITION EXPIRATION DATE EXPIRATION CODE

PURCHASE CONDITION PURCHASE DATE

3] )

VOID CONDITION VOID DATE VOID CODE

‘ Select - ‘ ‘ [ Select,

USERTYPE PERMIT TYPE

[ | [ |

EQERZUR * EXPORT RESULT

Figure 102 Permit List >> Reports

Export — Export allows the admin to export selected data in spreadsheet.
Delete — Delete allows the deletion of selected Permit.

CONFIRM ACTION

A

Are you sure, you want to delete selected permits?

X NO, KEEP IT. + YES, CONFIRM!

Figure 103 Permit List >> Delete

Creating a Permit

New permits can be created by the admin by clicking the New button in the Permit List section.

Figure 104 Permit List >> New

After clicking New, the Admin can enter all the needed Person, Address, and Vehicle details for
the new permit.

Step 1 — Add Person detail: Only existing people within your ARMS Parking system can be
added to a new permit. If already entered the system, desired person can be searched, and
attached, by their billing number.

The person's details will automatically populate after successfully entering their billing number.
Once the desired person is attached, the admin can click Next to enter address information.



Home / Permits / Greate Permit

@ Person

= BIS00g

BILLING ID
BIS006

USER TYPE
GS-GRADUATE STUDENT

8 assieN

© Address

NAME
FOWLER, DEVIN

DATE OF BIRTH
01/25/1989

SUFFIX
DF

H

© Venicle

ARMS

Automated Records Management System

X CANCEL

@ Add Permit

DRIVER'S LICENSE
AL-181000

=3 -

Figure 105 Create Permit >>Step 1 Add Person

If the Admin is unsure of the person's billing number, they can click the Assign button, which
will allow them to search existing records for the desired person.

ASSIGN PERSON

oo | R [

BILLING# LAST NAME FIRST NAME MIDDLE NAME
’ | [ fowler ‘ [ ‘ ‘ ‘
PERMIT# CLASSIFICATION USER TYPE EMAIL
‘ Seect ‘ ‘ Selet ‘ { ‘
DL STATE DL# DOE FROM DOBTO
Seiect ] ‘

CALL®

BILLING ID LAST NAME FIRST NAME MIDDLE NAME DATE OF BIRTH DRIVER'S LICENSE

BIS006 FOWLER DEVIN 01/25/1989 181000

I 12340000 FOWLER DEVIN 01/01/1990 100999222 |

Figure 106 Create Permit >> Assign Person

Step 2- Add an address: This section will display the person's existing address(es). The Admin
can edit the existing one(s), and add a new one if needed. If a person has multiple addresses,

only one can be set as their Primary address.

Once finished, click Next to begin entering the vehicle information.
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Home / Permits / Create Permit

X CANCEL

@ Add Permit

@ Person @ Address © vehicle

+ ADD

ACTION

ADDRESS TYPE ADDRESS

Billing 1222 BILLINGS STREET 312 MOLLYTON, MA - 32890 US

]

=3

Figure 107 Create Permit >> Step 2 Add Address

—

EDIT ADDRESS )

IS MAILING [ is PRIMARY [ IS FOREIGN ADDRESS
ADDRESS TYPE * STREET NUMBER * §

Billing % I {wzzz |
STREET NAME * SUITE NUMBER

BILLINGS STREET ] [ 312 ]
CITY * STATE *

MOLLYTON I \ MA % - I
.Z\PCODE .
‘32890 I

Figure 108 Create Permit >> Edit Address

Step 3 - Link a vehicle: Existing vehicles linked to the person will automatically be displayed. If
the desired vehicle is not listed, clicking Search allows the Admin to search for it using vehicle
details. If it is not in the system, it can be added by selecting Add New & Link.

If the person has multiple vehicles displayed, ensure the one highlighted in green is the vehicle
intended for the permit before clicking Next.
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Home / Permits / Create Permit

@ Person © Address © Venicle @ Add Permit
LICENSE PLATEZ sTaTe N vear Make MoDEL COLOR MAJOR - MINOR
A8C777 A 2012 TovoTA camry

Person vehicle mapping created successfully.

Figure 109 Create Permit >> Step 3 Add Vehicle

LICENSE PLATE# STATE VYEAR MAKE
| AZ ® - ‘ [ Select - } !
MODEL STYLE TYPE VIN
[ Select - Select - } [ Select 3 ‘ }
COLOR MAJOR COLOR MINOR DATE EXPIRATION FROM DATE EXPIRATION TO
‘ Select - ] [ Select - J ‘;} [ ]
LICENSE PLATE# STATE VIN YEAR MAKE MODEL COLOR MAJOR - MINOR
1234BC AZ 2020 HYUNDAI ACCENT BLACK -
c 020 NISSAN ALTIM, BLACK
567LUO. AZ 2020 FORD ESCAPE - I
e = =
ABE50 AZ BRADLEY GT UNKNOWN BEIGE - BLUE
8BC8288 AZ ACURA ILX BLUE - BROWN
123BMB AZ ACURA LEGEND
ABC122233 AZ ACURA INTEGRA
I S.ISHS A7 AMFRICAN FAGIF

Figure 110 Link Vehicle

Step 4 — Enter permit details: Here the Admin will input, or select, all required permit details,
including Permit Number, Permit Type, Purchase Date, Active Date, et cetera.
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Home / Permits / Create Permit

@ Person © Address © veticle

PERMIT NUMBER PERMITTYPE* PURCHASE DATE * ACTIVE DATE *

‘ 29BLU-BLUE PARKING LOT ® - | l 08/07/2024 m‘ ‘ 08/07/2024 g}
EXPIRATION DATE } FXFlRAT\DN CODE . CLASSIFICATION JTUT RESTRICTIONS
[ 10/10/2025 gJ Select .I l Select J Select 1
ISSUE AMOUNT ADDITIONAL ANOUNT ADDITIONAL AMOUNT TYPE

o | o I= ]

e =)

Figure 111 Create Permit >> Step 4 Add Permit

Once finished, click Save to complete creating the new permit. It will redirect to Permit Detail
page where further information can be added.

Home / Permits / PernitRequest Detail

22BLU0015 ‘ 7 EDIT ‘ | & PRINT ‘ ‘ & PRINT RECEIPT ‘ ‘ # DELETE
PERMIT NUMBER PERMIT TYPE PURCHASE DATE ACTIVE DATE
22BLU0015 22BLU-BLUE PARKING LOT 08/07/2024 08/07/2024
EXPIRATION DATE EXPIRATION CODE CLASSIFICATION LOT RESTRICTIONS
10/10/2025
ISSUE AMOUNT ADDITIONAL AMOUNT ADDITIONAL AMOUNT TYPE PAID AMOUNT
$10.00 $0.00 $0.00
MODIFIED DATE MODIFIED BY
08/07/2024 SHAH, JANKI

PERSON  VEHICLES  CITATIONS ~ PERMITALTERCATIONS  VOID NOTES  TRANSACTION HISTORY

BILLING ID NAME SUFFIX DRIVER'S LICENSE
12340000 FOWLER, DEVIN MS - 100999222
USERTYPE DATE OF BIRTH

RSTU-RESIDENT STUDENT 01/01/1990

Figure 112 Permit Request Detail
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Vehicle List

»

=

Hﬂ

Figure 113 Side Menu >> Vehicle List

This section allows the admin to view, search, and filter all existing vehicle records, as well as
add new vehicles.

Home / Vehic
s BEC e E

[ LIGENSE PLATE# STATE VN DATE EXPIRES YEAR MAKE MODEL STYLE TYPE COLORMAJOR ACTION
[ ST ca AMERICAN ENCORE
O 129838 Az AUSTIN CAMBRIDGE © View
O e7as6 T HUMMER HUMMER - Edlt
O evasres cA AGURA TS oo P

@ Delete
O r23ec a 2022 HoDA Cvic, Cvic DEL SoL Slwnin
O ascizs 2 2022 HvunDA TRANSIT CONNECT
O Rererre AR 2015 BMW (BRITISH) UNKNOWN
O seze cA 2020 BMW (BRITISH) UNKNOWN
[mREEN AL 2023 ACURA (BRITISH) UNKNOWN
O e7suk M 2022 BMW (BRITISH) UNKNOWN

° 5 50 100 Page 10f 1510 (15091 items) ° 2 3 4 5 1510 >

Figure 114 Vehicle List

Like prior sections, the admin can Merge duplicates, Export, and Delete records.

|:

7L MERGE
¥+ EXPORT

B DELETE

Figure 115 Vehicle List >> More
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Clicking the New button allows the admin to create a new vehicle record. Once selected, the

admin can input all needed vehicle details like: License Plate number, Make, Model, VIN

number, et cetera. Clicking Save will complete the vehicle record creation.

Home / Vehicles / Vehicle Detail

ADD VEHICLE

© License Plate# and State OR VIN# should be required

NN | B sAvE

LICENSE PLATE? * STATE* DATE EXPIRES VEAR MAKE * MODEL *
‘ 123456 ‘ {AZ ® - ‘ [ MM/DD/YYYY 1‘ YYyy ‘ { BENTLEY v ‘ [ CORNICHE ¥ ‘
STYLE TYPE COLOR MAJOR COLORMINOR

Select Select B ‘ Select - l [ Select 3 l
VINg SPECIAL FEATURES
INSURANGE POLICY# INSURANCE COMPANY INSURANGE PHONE
INSURANGE AGENT INSURANCE ADDRESS

Figure 116 Add Vehicle

After creating the vehicle record, its detail page will be displayed. Here the Admin can edit any

existing details, link the vehicle to a person or permit, as well as view any attached citations,

notes, or photos.

Home / Vehicles / Vehicle Detail
123456 | oo ) [&reamr ) [womere l
LICENSE STATE DATE EXPIRES YEAR
123456 AZ
MAKE MODEL STYLE TYPE
BENTLEY CORNICHE
COLOR (MAJOR) COLOR (MINOR) VIN SPECIAL FEATURES
MODIFIED DATE 'MODIFIED BY
08/07/2024 SHAH, JANKI
Insurance
INSURANCE POLICY INSURANGE COMPANY INSURANGE PHONE INSURANGE AGENT
INSURANCE ADDRESS
Q search +new | EIEY
No data

Figure 117 Vehicle Detail Page
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Citation List

»

Q

Figure 118 Side Menu >> Citation List

This section displays all issued citations, with similar filtering and viewing options as prior
sections. It also allows the Admin to create new citations and resolve sync conflicts that arise
from those issued via handheld ticket writers.

Home / Citati
: —
e I 5o = e ) [ o] (85
D CITATION NO DATE OFFICER PERSON VEHICLE PERMIT LOCATION NAME AMOUNT STATUS ACTION
O 345435345344 08/02/2024 08:25 AM WIRTH, JAYSON 234HTP 788 - PARKWOOD HALL $45.00 UnPaid
O savecs A e o= s © View
D 23434234 07/08/2024 03:20 PM 'WIRTH, JAYSON CAREY, CARL JOE 129838 123 - DEPARTMENT $150.00 Paid ,‘ EAIE
D 24A5000011 05/29/2024 02:12 PM ADMIN, DEMO 67446 ANDR - ANDERSON HALL $25.00 UnPaid ﬁ o~
D 24A5000010 05/29/2024 02:11 PM ADMIN, DEMO 6745788 ANDR - ANDERSON HALL $25.00 UnPaid L] Dalete
D 24A5000009 05/02/2024 12:42 PM ADMIN, DEMO ENDUSER, DEMO 3321BC 23PUR0O009 CARR - CARRIER HALL $20.00 Paid
D 5678765567 06/20/2024 04:52 PM ADMIN, DEMO ENDUSER, DEMO 3321BC 23BLU0T765 OLDATH - OLD ATHLETICS $125.00 Paid
D 04858944 05/21/2024 03:37 PM ADMIN, DEMO BAD122 CALG - CALGARY APARTME. $25.00 UnPaid
D 98089000 05/21/2024 03:28 PM ADMIN, DEMO BAD123 CIRC - CIRCLE APARTMENT. $§25.00 UnPaid
O 2sse002304 05/21/202401:29 PM ADMIN, DEMO ENDUSER, DEMO 123880 238LUBs88 788 PARKWOOD HALL $25.00 Paid

50 100 Page 1 of 31 (306 items) o 2 3 4 5 3 >

Figure 119 Citation List

Create Citation
New citations can be created by selecting the New button, in the Citation List section.

Step 1 - Select the permit, if any. Permits can be added to a citation by searching their number,
or by any of their other details associated, like Permit Type, Last Name, Billing Number, et
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cetera. Once located, the permit can be linked. If there is no permit, continue to the Vehicle

Home / Citations / Create Gitation
X CANCEL
@ Permit © vehicle © Add Citation

PERMI PERMIT TYPE PURCHASE DATE ACTIVE DATE
22BLUD09S 22BLU-BLUE PARKING LOT 11/29/2022 11/29/2022

EXPIRATION DATE EXPIRATION CODE
10/10/2025

Figure 120 Add Citation >> Step 1 Select permit, if any

Clicking the Unlink button will remove the previously linked permit from the citation. Select
Next after attaching the desired permit.

Step 2 - Select the vehicle. If a permit was linked, then its associated vehicle record will display,
which can then be linked. If no permit was attached, the vehicle can be linked by searching its
License Plate number, or any of its associated details. If the vehicle is not in the system, it can
be added by clicking Add New and Link after the initial search. If the wrong vehicle was linked,
click Link to search for the correct one. Once the desired vehicle is linked, click Next.

LINK VEHICLE °

LICENSE PLATE#

123A8BC

Figure 121 Add Citation >> Step 2 Link Vehicle

Step 3 — Add the citation(s) details. The Date Time, Officer, and Appeal By Date, will be
automatically added. Citation Number, Location, Comments, and Violation(s) are manually
entered. Fine amounts, as well as Scoff Code, is automatically entered based on the violation
selected. Mark the Notify Administrator box if that action is needed.
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@ rermit @ venicle © ~ddcitation
CITATION NO* DATE TIME* _ OFFICER* APPEAL BY DATE
13853 } [ 08/08/2024 04:30 AM E‘ [ SHAH, JANKI } [ 08/18/2024 m]
LOCATION _ STREETNO STREET NAME *
CIRC - CIRCLE APARTMENTS GENERAL ® - ‘ [ 123 J [ MAIN STREET ]
COMMENT 1 COMMENT 2

B = )

NOTIFY ADMINISTRATGR

VIOLATION LIST

VIOLATION# SCOFF CODE FINE
|_01“:;A‘;?KED IN RESTRICTED - ] 01 $15.00
| vioLaTaNs2 - } - $0.00
- $0.00
= $0.00

TOTAL

$15.00

Figure 122 Add Citation >> Step 3 Add Citation

Clicking Save will create the citation. A successful creation message will pop up, and the detail
page for the created citation will be displayed.

Citation created successfully.

Figure 123 Citation success message

Any of the citation details can be edited on this page, as well as printing the citation itself or its
receipt.
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18537 I ‘ & PRINT H & PRINT REGEIPT ‘ ‘ W DELETE ‘ I
CITATION NO DATE TIME OFFICER APPEAL BY DATE
18537 08/08/2024 04:30 AM SHAH, JANKI 08/18/2024
LOCATION NAME STREETNO STREET COMMENT 1
CIRCLE APARTMENTS GENERAL 123 MAIN STREET C#1-Comment #1
COMMENT 2 NOTIFY ADMINISTRATOR MODIFIED DATE MODIFIED BY
Yes 08/08/2024 SHAH, JANKI
PERMIT INFORMATION VEHICLE INFORMATION
PERMIT NUMBER PERMITTYPE PURCHASE DATE ACTIVE DATE LICENSE STATE YEAR/ MAKE / MODEL STYLE
22BLU009S 22BLU-BLUE PARKING 11/29/2022 11/29/2022 123ABC CA 2012/TOYOTA/AVALON 2 Door
Lot
EXPIRATION DATE EXPIRATION CODE ;‘;LI;WMAJOW MiNoR) N
10/10/2025 /
VIOLATION LIST
VIOLATION#

PARKED IN RESTRICTED

SCOFF CODE FINE

01 $15.00

Figure 124 Citation Detail Page

Edit — This option allows editing any of the citations details.

Home / Citations: / Citation Detail

18537

CITATION NO * DATE TIME~ OFFICER ™ APPEAL BY DATE §
[W8537| ] W/OB/ZOZ4 04:30 AM E‘ ‘ SHAH, JANKI ¢ 1 08/18/2024 E‘
LOCATION STREET NO STREET NAME *

[ CIRC - CIRCLE APARTMENTS GENERAL ® - J 123 J { MAIN STREET ]
COMMENT 1 COMMENT 2

l Comment #1

o] [ ]

NOTIFY ADMINISTRATOR

PERMIT INFORMATION

PERMIT NUMBER

22BLU0095

EXPIRATION DATE
10/10/2025

VEHICLE INFORMATION

PERMIT TYPE PURCHASE DATE ACTIVE DATE LICENSE STATE

YEAR / MAKE / MODEL STYLE
22BLU-BLUE PARKING 11/29/2022 11/29/2022 123ABC cA 2012/ TOYOTA/ AVALON 2 Door
LoT
e — COLOR (MAJOR / MINOR) VN

RED/

VIOLATION LIST

Figure 125 Edit Citation

Print — This option will create a PDF of the citation, which can be printed or saved.
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ARMS University
351 State st, Mobile, Arkansas-54856
ﬁ Citation Details
PHONE: 5489568521
EMAIL: test@test.com
CITATION# 18537 ‘ DATE ‘ 08/08/2024 ‘ TIME ‘ 04:30 AM
LOCATION 123 MAIN STREET
CALL#
VIOLATIONS
VIOLATION DESCRIPTION SCOFF CODE FINE
o1 PARKED IN RESTRICTED - $15.00
Total $15.00
VEHICLES
LICENSE 123ABC STATE CA DATE EXPIRE -
YEAR 2012 MAKE TOYOTA MODEL AVALON STYLE 2 Door
MAJOR RED MINOR
PERSON
BILLING ID 12340000 NAME FOWLER, DEVIN
DATE OF BIRTH 01/01/1990 DRIVING 100999222
LICENSE
USER TYPE RSTU-RESIDENT STUDENT EMAIL devin.fowler@test.com
CLASSIFICATION GRAD STUDENT

Figure 126 Example of Print Citation

Print Receipt — This option will create a PDF receipt of the citation, including details like Billing
ID. This can also be printed or saved.

ARMS University
(n) 351 State st, Mobile, Arkansas-54656
c/_b General Parking Receipt
PHONE: 5489568521
EMAIL: test@test.com

PERSON
BILLING ID 12340000 NAME ‘ FOWLER, DEVIN
DATE OF BIRTH 01/01/1990 DRIVING LICENSE | {MS) 100999222
USER TYPE RSTU-RESIDENT STUDENT EMAIL devin fowler@test com
CLASSIFICATION GRAD STUDENT

ADDRESS
TAG TYPE STREET# STREET cITY STATE P
Mailing Billing 1222 MOLLYTON MA 32890

PHONE

TYPE NUMBER EXTENSION
Cell Phone 1233211234

RECEIPT
TRANSACTION# 756
TRANSACTION DATE 08/08/2024 04:48 AM
CHARGE TYPE CITATION
CHARGE AMOUNT $15.00

Figure 127 Example of Citation Receipt
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Appeal List

»

=

e
Figure 128 Side Menu >> Appeal List

This section displays all appeals made for citations. The Admin can view, search, and filter the
appeals, as well as edit, delete, or export them. New appeals can also be added here.

Home / Appeals
I = Xl [ = rvee | [= vowe - (5] = J
[] APPEAL# APPEALED DATE CITATION # BILLING ID CITATION DATE HEARING DATE REVIEWING PARTY ACTION
[ 5678765567 06/20/2024 04:54 PM 5678765567 44332211 06/20/2024 04:52 PM
[] 0293739293 05/02/2024 12:46 PM 0293739293 44332211 05/02/202412:37 PM
[J 2300089 08/02/2023 02.41 PM 2300989 44332211 08/02/2023 0225 PM
O Jwi2zs 08/02/2023 09:42 AM Jw1234 44332211 07/25/2023 09:32 AM
Figure 129 Appeal List

Add Appeal

Clicking the New Button allows the Admin to add an appeal to a citation. Once clicked, a list of
citations will be displayed, with each having the option to Add Appeal. Clicking this button will
begin the process of adding the appeal to the selected citation.
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ADD APPEAL a searn

[] cimaTion NO DATE OFFICER PERSON VEHICLE PERMIT LOCATION

O so 08/30/2023 09:00 AM PATEL, ANDY JAMES, JOHNSON 2 238LU0799 + ADD APPEAL
[0 1z2m3s 01/04/2024 01:26 PM TEST, TEST ADMIN, DEMO 1234BC2
[0 099BMBXSCSD 07/09/2024 04:36 AM JAMES, JOHNSON 099BMB + ADD APPEAL
[0 24as000006 03/21/2024 12:49 PM ADMIN, DEMO FOWLER, DEVIN 1234BC 22BLUDDS6 200 UNIVERSITY AVENUE I + ADD APPEAL l
[0 454354556 04/11/2024 04:34 PM WIRTH, JAYSON ENDUSER, DEMO 2TH3PLC 23BLU0S94 200 UNIVERSITY AVENUE + ADD APPEAL
[] 347839439 11/21/2023 0212 PM ADMIN, DEMO ENDUSER, DEMO 2TH3PLC 23BLUDGEY 200 UNIVERSITY AVENUE
[ NEWCITATINODZ15 09/15/2023 02:06 PM WIRTH, JAYSON NEWVEHICLEO10101 200 UNIVERSITY AVENUE =+ ADD APPEAL
O weass 09/21/2023 04:41 AM PATEL, ANDY WIRTH, JAYSON 1234BC §T00023 200 UNIVERSITY AVENUE
[ esuoe2s-0001 09/28/2023 04:52 PM PATEL, ANDY PATEL, ANDY GJ02KQ2112 228LU0010 200 UNIVERSITY AVENUE + ADD APPEAL
[ ssu0929-0004 09/28/2023 04:53 PM PATEL, ANDY PATEL, ANDY 6J02KQ2112 228LU0010 200 UNIVERSITY AVENUE

Ll 25 0 100 Page 1.0f 26 (254 items) o 2 3 4 5 % >

Figure 130 Dialog >> Add Appeal

After selecting Add Appeal on a citation, the admin will enter the Appeal Detail(s) and verify the
Citation Detail(s).

Appeal Detail

This section allows the admin to enter all needed details for the appeal like Appeal Number,
Date Appealed, Student Narrative, et cetera.

Home / Appeals / Appeal Detail

ADD APPEAL X CANCEL
C!TAT\DN DETAIL
APPEAL NO * N DATE APPEALED * ) HEARING DATE . REVIEWING PARTY .
[ 454354556 ‘ 08/04/2024 03:49 PM D‘ [ 08/08/2024 03:49 PM E‘ { PATEL, ANDY ® -
FINAL DISPOSITION . DISPOSITION DATE * N
NO CHANGE ® - ‘ 08/08/2024 03:49 PM x D‘

STUDENT NARRATIVE *

Figure 131 Appeal Detail Tab

Appeal No — Automatically generated number for the specific appeal.
Date Appealed — Add Date of Appeal.
Hearing Date — Add Date of Hearing.

Reviewing Party — Select the name of the Reviewing Party from the dropdown menu. New
options can be added in the Code List.
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Final Disposition — Select Final Disposition from the dropdown menu.

FINAL DISPOSITION

VOID CITATION P -

VOID CITATION
REDUCE

NO CHANGE

Figure 132 Final Disposition Drop Down List

Disposition Date — Add Disposition Date.

Reduce Citation Date — Add Reduce Citation Date. (This option will only display if the final
disposition is reduced)

Amount Discounted — Add discounted amount if final disposition is Reduced. (This option will
only be enabled if the final disposition is reduced)

Reduce Citation Entered By — Select officer who has reduced Citation. (This option will only
display if the final disposition is reduced)

Student Narrative — Enter the student narrative information that the appeal was judged on.
Citation Detail

This tab displays the details of the citation the appeal pertains to.

Home / Appeals / Appeal Detail

ADD APPEAL x cavce.  |[EYRE
rerEs DE'ML
crmaoN N0 oareTvE orricen sepeaL oY DATE
454354556 04/11/2024 04:34 PM WIRTH, JAYSON 04/26/2024
LoATION Kave sTheeT RO — coment
ARMS UNIVERSITY 200 UNIVERSITY AVENUE

COMMENT 2 NOTIFY ADMINISTRATOR MODIFIED DATE MODIFIED BY
No 04/16/2024 Fowler, Devin

Figure 133 Citation Detail Tab
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Accounting

This section allows the Admin to perform different accounting-related actions.

A

™

2

=

Figure 134 Side Menu >> Accounting

Transaction List

Home / Accounting

15| <] = - (<] =

Transaction List Citation Processing Permit Payments Reconcile Permit Inventory Encumbrance History Reports

Figure 135 Accounting >> Transaction List

This tab contains a complete list of all system transactions. Each transaction can be viewed or
printed, as well as exported to a spreadsheet. Multiple records can be exported, if needed.

Home / Accounting / Transaction List
B NUMBER DATE TYPE AMOUNT DESCRIPTION NOTES BILLING ID NAME REFERENCE ACTION

08/08/2024 0525 AM Credit Memo. ($10) Appeal Refund: CT#4. 44332211 ENDUSER, DEMO Citation#454354556.
08/08/2024 04:48 AM Charge 815 Citation Issued: CT#1 12340000 FOWLER, DEVIN Citation#18537
08/08/2024 02:00 AM Encumbrance $10) Permit#228LUO0TS E. 12340000 FOWLER, DEVIN Permit#22BLU00TS
08/07/2024 07:01 AM Charge s10 Permit Issued: PR#22. 12340000 FOWLER, DEVIN Permit#228LUDD15
07/09/2024 02:00 AM Encumbrance (8150) Citation#23434234 En 3456DGBA CAREY, CARL Citation#23434234
07/08/2024 0321 PM Charge $150 Citation Issued: CT#2... 3456DGBA CAREY, CARL Citation#23434234
07/01/2024 02:00 AM Encumbrance ($20) Citation#24A5000009. 44332211 ENDUSER, DEMO Citation#24A5000009
07/01/2024 02:00 AM Encumbrance (§100) Permit#23BLUOEBS E. 44332211 ENDUSER, DEMO Permit#23BLU0ESS
07/01/2024 02:00 AM Encumbrance (8100) Permit#23BLUD549 E. 44332211 ENDUSER, DEMO Permit#238LU0549
06/28/2024 12:04 PM Charge $20 Citation Issued: CT#2... 44332211 ENDUSER, DEMO Citation#24A5000009

Figure 136 Transaction List
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Citation Processing
All the Citations generated will be listed in this section. It will display information like Citation
Number, Billing Number, Person, Permit Type, Issue Date, Amount, and Paid Amount for each

Citation.

Home / Accounting

B <] o -] (5] =

Transaction List Citation Processing Permit Payments Recancile Permit Inventory Encumbrance History Reports

Figure 137 Accounting >> Citation Processing

Home / Accounting / Citation Processing

ISSUE DATE FROM ISSUE DATE TO INCLUDE PERMITTYPE

E} [ g} [m

}

[ Exclude Pending Appeals
i
@ PROCESS

BILLING ID AMOUNT

B cmaTion s BILLING I PERSON PERMIT TYPE PERMIT # 1SSUE DATE AMOUNT PAID AMOUNT BALANCE
— 12341111 DEVIN, FOWLER 22PUR 22PURD002 03/20/2023 $100.00 35000 $50.00
= 12341111 DEVIN, FOWLER 05/04/2023 $50.00 $0.00 $50.00
12341111 DEVIN, FOWLER 05/05/2023 s25.00 s0.00 $2500
12341111 DEVIN, FOWLER, 22810 22810003 05/05/2023 $95.00 5000 59500
1234111 DEVIN, FOWLER 22PUR 2PUR00T3 05/08/2023 $150.00 5000 $15000
12U DEVIN, FOWLER 06/20/2023 s25.00 000 $2500
12341111 DEVIN, FOWLER 22PUR 22PUR0009 06/20/2023 525.00 50,00 52500
12381111 DEVIN, FOWLER 22PUR 22PUR0003 06/21/2023 s15.00 1000 5500
[ 23a30z0004 12341111 DEVIN, FOWLER 22PUR 22PUR000 06/27/2023 s15.00 s0.00 $1500
O 1zsa455 12341111 DEVIN, FOWLER 22PUR 22PURQOTY 06/28/2023 s20.00 s0.00 52000

0 3 s 1w Page 1 of 5 (45 fems| ° 2 3 & 5 >

Figure 138 Citation Processing

Any citations with pending payment status can be processed by selecting the desired citations
and clicking on the Process button. The Admin can then enter the payment details and click
Save, which will process the citation in the system.
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PROCESSING )

Date: Type:
08/08/2024 Encumbrance
= "
PAYMENT METHOD Total it
[ Card| % - | $170.00
Card
Cash
Check
DISCOUNT

B SAVE

Figure 139 Citation Process Dialog

Permit Payments

Home / Accounting

B B - = <) &

Transaction List Citation Processing Permit Payments Reconcile Permit Inventory Encumbrance History Reports

Figure 140 Accounting >> Permit Payments

This section will display all permits pending payment, with the key details for each record. The
admin can process any of the permit payments needed by selecting the desired record and
clicking Process.

Home / Accounting / Permit Payments

ISSUE DATE FROM ISSUE DATETO PERMIT TYPE

ol | &) [ s ‘

x ciear | R
© PROCESS

2 perurvee PERMIT # BILLNG D PERSON PURCHASE DATE AMOUNT PAID AMOUNT BALANCE

horur 22PUR0002 12341111 DEVIN, FOWLER 017102023 52000 500 $1500
[l 22PURD00S 12341111 DEVIN, FOWLER 027142028 52000 $5.00 $1500

2PUR 22PUR000S 12381111 DEVIN, FOWLER 242028 52000 $500 $1500
2810 228100003 12341111 DEVIN, FOWLER 03/29/2023 1000 $5.00 $500
[ 22pur 22PUR000E 123811m DEVIN, FOWLER 04/04/2023 52000 5000 52000
0O 2rr 22PUR000S 12381111 DEVIN, FOWLER 04/06/2023 $2000 5000 $2000
O 20 22PURO010 12341111 DEVIN, FOWLER 04/06/2023 52000 50.00 52000
O 22rr 22PUR001T 12341111 DEVIN, FOWLER 04/06/2023 s2000 s000 52000
O 2pe 22PUR0012 12341111 DEVIN, FOWLER 04/07/2023 52000 s000 52000
O 2pee 22PUR0012 1238111 DEVIN, FOWLER 04/07/2023 52000 5000 52000

Figure 141 Permit Payment

Payment information can then be entered for the permit. The Admin can then click Save, which
will process the record in the system.
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PROCESSING &)
ate Type
08/08/2024 Encumbrance
PAENT METHOR @) Current balance as of 08/08/2024 $30.00
[ Cash| % -
(O) Amount to be paid to each Permit
DESCRIPTION * AMOUNT *
Figure 142 Permit Process Dialog
Reconcile
Home / Accounting
g B = = (5] =
Transaction List Citation Processing Permit Payments Reconcile Permit Inventory Encumbrance History Reports

Figure 143 Accounting >> Reconcile

This section is for situations when a department does not anticipate pending charges to be
paid. They need to mark the period for which they need to reconcile. This action is irreversible,
so the admin should be certain and careful before using this option.

RECONCILE )
DATE FROM * PATE T0* §
[ 08/07/2024) E-] ‘ 08/08/2024 IE‘

THIS ACTION CANNOT BE UNDONE!

Figure 144 Reconcile

Once the reconcile is completed it will display a success message.

RECONCILE )

For the date range: 08/07/2024 to 08/08/2024 all accounts have been reconciled.

Figure 145 Reconcile success message

A spreadsheet report of each reconcile can be saved by clicking the Download option.
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Home / Accounting / Reconcile
RECONCILE HISTORY

DATE DESCRIPTION

08/08/2024 05:42 AM Reconcile Date 08/08/2024 by SHAH, JANKI (For the date range: 08/07/2024 to 08/08/2024)

02/29/2024 04:34 AM Reconcile Date 02/29/2024 by BHADJA, SUJIT
04/25/202307:11 AM Reconcile Date 04/25/2023 by PATEL, ANDY Download
03/16/2023 02:47 AM Reconcile Date 03/16/2023 by PATEL, ANDY Download

Figure 146 Reconcile History

Permit Inventory

Home / Accounting

B <] = -] (5] -

Transaction List Citation Processing Permit Payments Reconcile Permit Inventory Encumbrance History Reports

Figure 147 Accounting >> Permit Inventory

Permit Inventory shows the total number of inventories for all permit types, along with amount
sold through for each. As shown in the screenshot for 01 - 1ST FACULTY STAFF permits there
are 99998 permits in inventory, with 1 sold for $100.00.

Home / Accounting / Permit Inventory

= INVENTORY INFO. SUMMARY | 12 INVENTORY INFO. DETAIL

INVENTORY S0LD
PERMITTYPE COUNT TOTAL AMOUNT  COUNT TOTAL AMOUNT
ST-STUDENT 99089 $9,99890000 10 $1,00000
FS- FACULTY/STAFF 99908 5999980000 1 10000
2281 - BLUE PARKING LOT 2969 $99690.00 30 $30000
238L1) - BLUE PARKING LOT 9958 599580000 41 $4,100.00
65 - GRADUATE STUDENT 99999 $14999.850.00 0 $0.00
23PNK - PINK PARKING LOT 8998 335992000 2 $80.00
23VEN - VENDOR PASS 2023 9998 $19998000 0 5000
23PUR - PURPLE PARKING LOT 2023 9087 $499250.00 12 $600.00
23RED - RED PARKING LOT 9997 $99970000 2 $200.00

Figure 148 Permit Inventory

Once a Permit is marked as Removed from Inventory in Settings > Permit Type, it will no longer

show in the Permit Inventory List.
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EDIT PERMIT TYPE

CODE* DESCRIPTION *
FS J [ FACULTY/STAFF

PREAMBLE * DIGITS AFTER PREAMBLE * STARTING NUMBER * ENDING NUMBER * )

‘ F8 ‘ 5 ‘ 00001 | 99999 ‘

ISSUE AMOUNT * MAX NUMBER PER USER * . MAX NUMBER OF VEHICLE *

[ $100 { 1 J ‘ 5 |

D AVAILABLE ONLINE

[[] AUTO ASSIGN NUMBER

REMOVED FROM INVENTORY I

T TACTIVE

B UPDATE

Figure 149 Edit Permit type >> Remove from Inventory

Inventory information can be viewed in two forms:
Inventory info Summary — This report displays summary statistics of inventory by permit type
and is the default selection.

Home / Accounting / Permit Inventory

= INVENTORY INFO. SUMMARY | 2 INVENTORY INFO. DETAIL

INVENTORY soLD
PERMITTYPE COUNT TOTAL AMOUNT | COUNT TOTAL AMOUNT
ST- STUDENT 99989 $9998.900.00 10 $1,000.00
FS - FACULTY/STAFF 99008 $9999.800.00 1 $10000
22810 - BLUE PARKING LOT 9969 59969000 30 $300.00
23BLU - BLUE PARKING LOT 9957 $995700.00 42 $4200.00
GS - GRADUATE STUDENT 99929 $14999.850.00 0 5000
23PNK - PINK PARKING LOT 8908 $35992000 2 58000
23VEN - VENDOR PASS 2023 9999 $199980.00 0 5000
23PUR - PURPLE PARKING LOT 2023 9087 $499350.00 12 $600.00
23RED - RED PARKING LOT 9997 $999700.00 2 $20000

Figure 150 Inventory Info Summary

Inventory Info Detail — This report lists the status and purchase date for individual permits in
the agency's inventory. This list can be filtered/searched by Permit Type, Purchase Date from
and To, Permit Number From and To, and Inventory Status.

= INVENTORY INFO. SUMMARY

PURCHASE DATE FROM PURCHASE DATETO
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Figure 151 Inventory Info Detail
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— INVENTORY INCLUDETYPE

I’Sel ect..
All
Only Sold Permits

Only Permit inventory

Figure 152 Inventory include type drop down

Encumbrance History

Home / Accounting

B o} = -] (5] =
Transaction List Citation Processing Permit Payments Reconcile Permit Inventory Encumbrance History Reports

Figure 153 Accounting >> Encumbrance History

This section contains all encumbrance records processed by the agency for each category and
user type. Every record can be downloaded as a spreadsheet for individual review.

By default, it will list encumbrance data for all categories. It can be further filtered by selecting
Date, Category, and User Type.

Home / Accounting / Encumbrance History

ENCUMBRANCE
oate categoRY useRTYPE
8] [ permi 5| [mamme ® HASFILE

oaTERTIME caTecoRy r— bomnLo>
04/16/2024 02:00 AM PERMIT FAS - FACULTY/STAFF
03/04/2024 02:00 AM PERMIT FAS - FACULTY/STAFF Downioad
09/29/2023 02:00 AM PERMIT FAS - FACULTY/STAFF Downioad
09/22/2023 02:00 AM PERMIT FAS - FACULTY/STAFF Download
0471872023 0200 M peaT FASFACULTY/STAFF Downioas
04/13/2023 02:00 AM PERMIT FAS - FACULTY/STAFF Download
04/12/2023 02:00 AM PERMIT FAS - FACULTY/STAFF Downioad
01/25/2023 09:43 AM PERMIT FAS - FACULTY/STAFF Download

Figure 154 Encumbrance History

The download link in each row allows the Admin to download the encumbrance history for that
record in .csv format.

The “Has File” checkbox when checked will show list of data which has encumbrance file to
download
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Reports

Home / Accounting

5] B = = (5] B

Transaction List Citation Processing Permit Payments Recancile Permit Inventory Encumbrance History Reports

Figure 155 Accounting >> Reports

This section allows the Admin to run canned reports.

Canned Reports - These are reports that provide the most frequently needed data for
departments. All available reports can be utilized by expanding the Canned Report option and
then selecting the desired report under its respective Category.

Home / Accounting / Reports

~ canned Report Transaction Report

v
Accounting Get the list of Account

Account Receivable Summary DATE FROM * DATETO*

Transaction Report | 08/12/2024 * tl] [08/’74/2024 ® B

X CLEAR % EXPORT RESULT

Figure 156 Canned Reports >> Transaction Report



