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ARMS FAQ

Question:

How do | check the connection to my server?

Answer:

1. Locate your server name.
a. If you do not know your server name, you can find this by opening ARMS and going to

File > Settings, as shown below.

&3 ARMS 2019
File | Edit ARMS Record System
Log Off
{21 Reference File
Global Queries 3

|2] Refresh SetUp Lists
Refresh CAD Officers
Install Set-Up Code Menu
About ARMS

Change Password

| Settings...

Local Storage

Password Management

& Settings
g
|l Save Settings ) Cancel

Logging Driver License Scanner

Type of Installation: Client Only

ARMS Server Name: | (IP Address or DNS Name)
Port Mumber: (Default Port Number: 5556)

Tget Connection
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2. Use the Command Prompt application to “ping” your server.
a. Type “ping [SERVER NAME]” but replace [SERVER NAME] with your server name into the
Command Prompt and press Enter.

i. Thisis also a great way to quickly retrieve your server’s IP Address.

B Command Prompt - O *

b. If the ping is unsuccessful, then the server may be off, or a physical connection may be

severed or impaired.

c. Ifthe ping succeeds, proceed to Step 3.

3. Use the Command Prompt again to “telnet” your server across ports 5555 and then 9000.
a. If the Command Prompt does not recognize this command, then you can turnit onin
Control Panel, as shown below.
i. Open Control Panel > Programs and Features > Turn Windows Features on or

off.
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All Control Panel ltems

- v 4 » Control Panel » All Control Panel ltems v @ Search Control Panel y:l

Adjust your computer's settings View by:  Smallicons ¥
\E'I Administrative Tools =g AutoPlay ?@ Backup and Restore (Windows 7) %@u BitLocker Drive Encryption
LJ Color Management [E Credential Manager @ Date and Time [@ Default Programs
& Dell Audio & Device Manager s Devices and Printers '@' Ease of Access Center
File Explorer Options £ File History Flash Player (32-bit) A Fonts
& Indexing Options f Infrared Q Intel ® HD Graphics Internet Options
Keyboard :B Mail (Microsoft Qutlook 2016) @ Mouse 5+ Network and Sharing Center
{5 Phone and Modem 3 Power Options | Ei Programs and Features @ Recovery
:9 Region 5 RemoteApp and Desktop Connections P Security and Maintenance iy Sound
@ Speech Recognition 2 Storage Spaces @ Sync Center a System
ﬂ Taskbar and Navigation [ Troubleshooting B, User Accounts @ Windows Defender Firewall

Windows Mobile Device Center 5 Windows To Go [E Work Folders
[ Programs and Features - m] X

Control Panel Home

View installed updates

& Turn Windows features on or
off

Install a program from the
network

Uninstall or change a program

<« v A [@ > Control Panel > All Control Panelltems > Programs and Features

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
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50 programs installed

Currently installed programs Total size: 4.66 GB

v 0

Search Programs and F
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5l Windows Features

Turn Windows features on or off

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

[

Services for NF5

Simple Metwork Management Protocaol (SMMP)
Simple TCPIP services (i.e. echo, daytirme etc)
5ME 1.0/CIFS File Sharing Support

SMBE Direct

Telnet Client

TFTP Client

Windows Defender Application Guard
Windows Hypervisor Platform

Windows ldentity Foundation 3.5

Windows PowerShell 2.0

Windows Process Activation Service

+

JROO0OORIE =0

+

n

ii. Scroll down to Telnet Client and enable it with the checkbox.
iii. You can now telnet via the Command Prompt.
b. Type “telnet [SERVER_NAME] 5555” but replace SERVER_NAME with your server name

and hit Enter.

E¥ Command Prompt

c. Type “telnet [SERVER_NAME] 9000” but replace SERVER_NAME with the actual server

name and hit Enter, just like before.
i. If both are unsuccessful, then your ARMS services may not be running.
1. The services on the server can be started as shown below. You may

have to contact your IT to get access, whether that is directly or through
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the Remote Desktop Connection application that might already be on

your machine.
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ii. If one or both are unsuccessful, then there may be a firewall preventing
communication across these ports. Please contact your IT for opening outgoing

ports 5555 and 9000 in Windows Defender Firewall.

Windows Defender Firewall

Control panel

4. |If you are still unable to establish a connection with your server, please call ARMS Support so

that we can assist.

5. Please let us know if this was helpful.



